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Cnncok M3MEHSILWNX JOKYMEHTOB
(B pen. PenepanbHbix 3akoHOB 0T 29.06.2010 N 126-$3,
o1 27.07.2010 N 227-93, o1 07.05.2013 N 80-93, o1 02.07.2013 N 182-$3,
oT 24.11.2014 N 357-93, ot 03.11.2015 N 305-93,
C N3M., BHeCeHHbIMK NMocTaHoBneHnem KoHctuTtyumoHHoro Cyaa P®
ot 18.07.2012 N 19-I)

Cratba 1. Cpepa npumeHeHus HacToawero PenepanbHOro 3akoHa

1. Hactoswwum denepanbHbiM 3aKOHOM PEryrnupyoTcs NPaBOOTHOLLUEHUS, CBSA3aHHbIE C peanu3aumen
rpaxgaHnHom Poccuiickon ®epepaunn (ganee Takke - rpakgaHviH) 3akpenneHHoro 3a Hum KoHcTtutyumen
Poccuiickon ®epepauumn npaBa Ha obpalleHne B roCygapCTBEHHbIE OpraHbl U OpraHbl MECTHOro
camoynpaBerieHuWsi, a Tawkke YCTaHaBnMBaeTCsa MoOpsAgoK — paccMoTpeHus  obpalleHun  rpaxaad
rocyaapCcTBeHHbIMW OpraHamu, opraHaMm MECTHOrO CamOynpaBfeHNst U AOSPKHOCTHBIMW NMLUAMMU.

2. YctaHoBMneHHbIM HacTosawwmM PegepanbHbiM  3aKOHOM MOPSAOK paccMoTpeHus obpalleHui
rpaxxgaH pacnpocTpaHsieTcs Ha Bce oOOpalleHuns rpaxaaH, 3a WCKNioYeHueM obpalleHui, KoTopble
noariexaT paccMOTPEHUI0 B MOpsAKe, YCTaHOBMEHHOM dedeparnbHbIMU KOHCTUTYLMOHHBIMW 3aKoHaMu ©
WHbIMY defeparnbHbIMU 3aKOHaMW.

3. YcraHoBneHHbin HacToswmMm ®PegepanbHbIM  3aKOHOM MOPSAOK paccMoTpeHus obpalleHui
rpaxkgaH pacnpocTpaHseTcs Ha NPaBOOTHOLIEHUS, CBSA3aHHbIE C pacCMOTPeHMeM obpaLleHnini MIHOCTPaHHbIX
rpaxgaH n nuy 6e3 rpaxgaHcTBa, 3a UCKMYEHNEM CryYaeB, YCTAaHOBMEHHbIX MeXAyHapoAHbIM JOFOBOPOM
Poccuiickon ®egepauun nnm degepanbHbIM 3aKOHOM.

4. YcTaHOBMEHHbIM HacToswwmMm degepanbHbiM  3aKOHOM MNOPSAOK  pacCcMoTpeHus obpalieHun
rpaxgaH rocyaapCTBEHHbIMW OpraHamu, opraHamm MeCTHOrO CamoyrnpaBneHus U AOMKHOCTHBIMU Nuuamm
pacnpocTpaHAeTCAd Ha MNPaBOOTHOLWEHWS, CBSA3aHHble C PacCMOTPEHMEM YyKa3aHHbIMWM  OpraHamu,
AOIDKHOCTHBIMW nMuamu obpalleHnii obbeanHeHWU rpaxaaH, B TOM Yucne puanMyecknx nuu, a Takke Ha
NPaBOOTHOLLEHUS, CBSI3aHHble C paccMoTpeHneM obpalleHuin rpaxaaH, obbedMHEeHUn rpaxaaH, B TOM
yucne opuanyeckux nuvu, OCYLECTBAAWMMM MNYyONMYHO 3HaYMMble YHKUMWM [OCYAapCTBEHHBbIMU 1
MYHULMNANbHBIMU YYPEXAEHUAMM, UHBIMW OPraHn3aunsiMmn 1 UX JOSMKHOCTHBIMU NULaMW.

(vyacTb 4 BBegeHa denepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. [NpaBo rpaxaaH Ha obpalleHne

1. paxpgaHe uvMelT NpaBo obpawatbCs NUYHO, a Takke HanpaenAaTb WMHAMBMAOYaAmNbHble W
KONMeKTUBHble obpalleHus, BKrtoYas obpalleHnss o6beaMHEHWI FpaXxaaH, B TOM YMChe IOpUANYECKUX AL,
B rOCy[apCTBEHHble OpraHbl, OpraHbl MECTHOFO CaMOYMpaBfeHUs W WX [OIBKHOCTHbIM fvuam, B
rocygapCTBEHHbIE WM MYHULUMMANbHbIE YYPEXOAEHUS W WHbIE OpraHu3auuu, Ha KOTopble BO3MOXEHO
OCyLLEeCTBIEHNE NYGMMYHO 3HAYUMbIX DYHKLMIA, U UX LOIMKHOCTHBLIM NULLaM.

(vyactb 1 B pea. epepanbHoro 3akoHa ot 07.05.2013 N 80-03)

2. TpaxgaHe peanu3yloT npaBo Ha obpauweHve cBobogHO ¥ AobpoBonbHO. OcyllecTBneHve
rpaxgaHamu npaesa Ha obpalleHne He JOMKHO HapyLllaTh npaBa M cBoOOAbI APYrMX ML

3. PaccmoTtpeHuve obpalleHuii rpaxxgaH ocyllecternsieTcs 6ecnnaTHo.

Cratbsa 3. [NpaBoBOE perynupoBaHMe NMPaBOOTHOLLEHMWI, CBA3aHHbLIX C pacCMOTpeHnem obpalleHui
rpaxaaH
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1. TlpaBOOTHOLWLEHUS, CBsI3@HHbIE C PaCCMOTPEHMEM OOpalleHui rpaxpaH, perynupyrTcs
KoHcTuTyumen Poccuinickon dPegepaummn, MexgyHapogHbiMn —gorosopamu  Poccuinckon  ®epepauuu,
denepanbHbiMM  KOHCTUTYUMOHHBIMM ~ 3aKkOHamK, Hactosiwum  degepanbHbiM  3aKOHOM U MHbIMU
denepanbHbIMU 3aKOHaMM.

2. 3aKkoHbl M WHble HOpMaTUBHbIE MpaBOBble akTbl CyObekToB Poccuiickon ®Pepepauum MoryT
yCTaHaBnMBaTbh MOMOXEHUS, HaNpaBreHHble Ha 3alMTy npaBa rpaxaaH Ha obpalleHvne, B TOM u4ucne
yCTaHaBnuMBaTh rapaHTUM npaBa rpaxgaH Ha obpalleHve, OONOMHSALWME rapaHTMK, YCTaHOBMEHHbIE
HacToswmm PegepanbHbIM 3aKOHOM.

Crtatbs 4. OCHOBHbIE TEPMUWHBI, UCNOMb3yeMble B HacTosiwem PefepanbHOM 3aKoHe

Ona uenen HacTosiwero ®efnepanbHOro 3akoHa UCMOSb3YTCS CreAYOLME OCHOBHbIE TEPMMWHBI:

1) obGpalleHune rpaxaaHuHa (aanee - obpalleHune) - HanpaeBneHHble B roCyAapCTBEHHbIA OpraH, opraH
MECTHOrO CaMOYNpaBfeHUs UM AOMMKHOCTHOMY fMLY B MUCbMEHHONW hopMe Ui B hOpMe 3NEKTPOHHOMO
AOKYMeHTa npensioxkeHne, 3asiBrieHMe wunu xkanoba, a Takke YycTHoe obpalleHue rpaxgaHvHa B
rocyAapCTBEHHbIN opraH, opraH MECTHOIO CamMoynpaBfeHus;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

2) npennoxeHve - pekoMeHAauus TrpaxaaHuHa MO0 COBEPLUEHCTBOBAHMIO 3aKOHOB W UHbIX
HOpPMaTMBHbIX MPaBOBbIX aKTOB, [OESATENbHOCTU [OCYAapCTBEHHbIX OpraHoB W OpraHoB MECTHOro
camoyrnpaBreHusl, pa3BUTMIO OBOLLECTBEHHbIX OTHOLLEHMWIA, YNYYLIEHUIO COLMAnbHO-3KOHOMUYECKON U UHBbIX
chep geaTenbHOCTM rocygapcTea 1 obLLecTBa;

3) 3asdBneHne - npocbba rpaxxgaHnHa O COO4ENCTBUM B peannsauin ero KOHCTUTYLIMOHHBIX Npas U
cBobOA UMM KOHCTUTYLIMOHHBIX NpaB 1 ceobof ApYrux nuy, Nnbo coobLleHne 0 HapyLLEHUW 3aKOHOB U UHbIX
HOpMaTMBHbIX NPaBOBbLIX aKTOB, HegocTaTkax B paboTe rocyAapCTBEHHbIX OPraHOB, OpraHoOB MECTHOrO
camoynpaBneHust U AOMKHOCTHBLIX ML, NGO KpUTMKA AeATENbHOCTU yKa3aHHbIX OpraHoB M AOIMKHOCTHbLIX
g,

4) xanoba - npocbba rpaxxaaHnHa O BOCCTAHOBIEHUWM WM 3alLMTE €ro HapyLleHHbIX npae, cBobos
UM 3aKOHHbIX MHTEpPecoB NMB0o Npas, cBOGOA UMM 3aKOHHBLIX MHTEPECOB APYrX NLL;

5) BOMKHOCTHOE nWUO - §MUO, MOCTOSIHHO, BPEMEHHO UMW MO CchneuunanbHOMY MNOFHOMOYUI0
ocyluecTBrsioLee dyHKLMM npeacraBuTens BrnacTu nmbo BbIMONHsOLLEE
OpraHv3aUMOoHHO-pacnopsauTenbHble, agMUHUCTPATUBHO-XO3AMCTBEHHbIE (OYHKLUMM B FOCYAapCTBEHHOM
opraHe uUnu opraHe MECTHOIO CamoyrnpaBIieHUS.

Cratbsa 5. lNpaea rpaxgaHuHa npu paccMoTpeHun obpalleHus

Mpn paccmoTpeHuMn obpalleHns rocygapCTBEHHbIM OpraHoM, OpraHoM MECTHOro CaMoyrnpaBreHust
WIN OOMMKHOCTHBLIM NIULIOM FpaXkaaHWH MMeEeT Npaeo:

1) NpencTaBnsaTb AOMONHUTENbHBIE OOKYMEHTbI U MaTepuansl Nnbo obpauwaTtbecs ¢ npocbbon 06 nx
nctpeboBaHuM, B TOM YMCIe B 3NEKTPOHHON hopMe;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMMUTbCS C AOKYMEHTaMu U MaTepuanamu, KacaloMMUCS paccMOTpeHus obpalleHusi, ecrnu
3TO He 3aTparveaeT npaea, CBOOOAb! M 3aKOHHbIE MHTEPECHI APYIMX JTUL, U €CIN B YKa3aHHbIX JOKYMEHTax 1
MaTepuanax He cogepXaTcs CBeAEeHWsi, COCTaBMAOLWME TOCYAAPCTBEHHYIO WMAW MHYK OXpaHsSemyko
denepanbHbIM 3aKOHOM TawHy;

3) nonyvaTb NWCbMEHHbLI OTBET MO CYLECTBY MOCTaBIEHHbIX B OOpalieHun BOMPOCOB, 3a
WCKIMIOYEHMEM Cry4vaeB, yKas3aHHbIXx B cTaTbe 11 HacToswero ®PepepanbHOro 3akoHa, yBEAOMIIEHME O
nepeagpecaumm NMCbMEHHOro oOpalleHus B rocyapCTBEHHbIA OpraH, opraH MecTHOro camMoynpaBrieHus
U JOSPKHOCTHOMY 5WLy, B KOMMETEHUMIO KOTOPbIX BXOAWUT pPELUEHUE MNOCTaBfEHHbIX B OOpalleHun
BOMPOCOB;

4) obpawaTtbcs ¢ xanobow Ha NPUHATOE Mo 0bpaLLeHNo peLlleHne unn Ha aencteune (6e3gencTene) B
CBSI3M C paccMOTpeHMeM obpalleHnsi B aaMUHUCTPATUBHOM M (Mnun) cygebHoM nopsigke B COOTBETCTBMU C
3akoHogartenbcTBoM Poccuickon degepauny;

5) obpawaTbca ¢ 3asiBNEHNEM O NpPEKpaLLEHNM PACCMOTPEHUS obpaLLeHus.

CraTtbs 6. MapaHTUmn 6€30MacHOCTM rpaXKgaHuHa B CBA3K C ero obpalleHnem

1. 3anpelyaeTcsi npecnefoBaHue rpaxaaHvHa B CBA3W C ero obpalleHeM B rocyAapCTBEHHbIV OpraH,
opraH MECTHOrO CaMOYMNpaBleHUs UMM K [OOIDKHOCTHOMY NULY C KPUTMKOW [AeSTENbHOCTU YKa3aHHbIX
OpraHoB UMW OOMKHOCTHOMO nuua NMbo B LENsSX BOCCTAHOBIIEHWS WNM 3alluUTbl CBOMX Mpas, cBobon u
3aKOHHBIX MHTepecoB NGO npae, cBo6OA U 3aKOHHLIX MHTEPECOB APYrUX NiL,.

2. Mpu paccMoTpeHun obpalleHusi He [OonyckaeTcs pasrnalleHue CBEeAEHWN, copepXkaluuxcs B
obpalleHunn, a Takke CBeeHWI, kacatoLLMxcs YacTHOW XU3HU rpaxaaHuHa, 6es ero cornacus. He aBnsetcs
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pasrnalleHnemM CBeOeHWUl, cofepXawuxcs B obpalleHun, HarpaBrieHne MNUCbMeHHOro obpalleHuns B
rOCYOapCTBEHHBI OpraH, opraH MECTHOro CaMOYMNPaBIEHUS UMW OOMMKHOCTHOMY NWLY, B KOMMETEHLMIo
KOTOPbIX BXOAMUT peLLIeHMe NocTaBlieHHbIX B 06paLleHny BONpOCoB.

Cratbs 7. TpeboBaHMs K MTMCbMEHHOMY 0bOpaLLeHnIo

1. lMpaxgaHnH B CBOEM NUCbMEHHOM obpalieHun B obgasaTenbHOM nopsake ykasbiBaeT nunbo
HaVMeHOBaHWe rocygapCcTBEHHOro opraHa Wnv opraHa MeCcTHOro camoyrnpaBfieHusl, B KOTOpbIe HanpasnseT
nucbMeHHoe obpallueHne, Nnbo amMunuio, NMs, OTYECTBO COOTBETCTBYHOLLEro AOMKHOCTHOro nuua, nubo
OOIMKHOCTb COOTBETCTBYIOLLENO N1LA, a Takke CBOU haMuUnuio, UMsi, OTYECTBO (MOCneaHee - Npu Hanmuum),
NnoyToOBLIM agpec, Mo KOTOPOMY [AOMXHbl OblTb HanpaeneHbl OTBET, yBEAOMMEHWEe O nepeagpecauun
obpalleHns, nsnaraet CyTb NPeAnoXeHUs, 3asBNeHUs Unm xanobbl, CTaBUT NNYHYIO MOANNCH 1 AaTy.

2. B cnyyae HeobOXxogMMOCTM B MOATBEPXOEHME CBOUX [AOBOAOB TrpPaXAaHWH npwunaraet K
NMCbMEHHOMY OOpaLLLEHNIO AOKYMEHTbI U MaTtepuarnsl imbo nx konuu.

3. ObpallueHve, NocTynuBllee B rOCY4apCTBEHHbIN OpraH, opraH MECTHOrO CaMoynpaBiieHust unu
AOMMKHOCTHOMY §vuy B OpMe 3NEKTPOHHOTO [JOKYMEHTa, MNOAMIEXUT pacCMOTPEHUI0 B  MOpPsiAKe,
yCTaHOBMEHHOM HacToswmum degepanbHbiM 3akoHOM. B obpalleHun rpaxaaHuH B 0b6sa3aTenbHOM nopsiake
yKasblBaeT CBOM (haMWiuio, UMs, OTHECTBO (MOcrneaHee - Mpu Hanmmumm), agpec dMNeKTPOHHOW NOoYTbl, eCrun
OTBET JoSKeH ObiTb HampaBneH B ()OpPME 3NEKTPOHHOrO AOKYMEHTa, M NOYTOBLI agpec, ecrnim oTeeT
AOMKeH BbiTb HanpaeneH B NUCbMeHHoW dopme. [paxaaHuH Bnpase MpUoXuTb K Takomy obpalieHuto
HeobxoaMMble OKYMEHTbI U MaTepuarnbl B 9NEeKTPOHHOW hopme nmbo HanpaBuTb yka3aHHbIE OKYMEHTbI U
mMaTepumanbl UM UX KON B MMCbMEHHON hopme.

(vacTb 3 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

Cratbs 8. HanpaBneHue u peructpauusi TMCbMeEHHOro obpalleHus

1. MpaxpaHuvH HanpaenseT NMCbMEHHOe obpalleHne HenocpeacTBEHHO B TOT TOCYAapCTBEHHBIN
opraH, opraH MeCcTHOro camoynpasneHns N1 ToOMy AOMKHOCTHOMY NULY, B KOMMETEHLMNIO KOTOPbIX BXOAUT
peLleHne NocTaBeHHbIX B 06paLleHm BOMpOCoB.

2. MNMucbmeHHoe obpaleHne nognexuTt obasaTenbHOW perncTpauun B Te4eHne Tpex gHen ¢ MOMEHTa
NMOCTYNJIEHUSA B rOCYAapCTBEHHbIN OpraH, opraH MeCTHOrO camoynpaBreHnst UM OMKHOCTHOMY Nuuy.

3. NMucbmeHHoe obGpalleHne, cogepallee BOMPOCh!, peLlEHNE KOTOPbIX HE BXOOUT B KOMMETEHLMIO
OaHHbIX TOCYOApCTBEHHOrO oOpraHa, opraHa MEeCTHOro camoynpaBfieHuss WM  AOSMKHOCTHOro nuua,
HanpaenseTca B TevyeHMe CeMu [HEW CO [HA perncrpaumm B COOTBETCTBYHLIMIA OpraH unu
COOTBETCTBYIOLLEMY [OMMKHOCTHOMY NULY, B KOMMETEHUUIO KOTOPbIX BXOOUT PeELUeHUEe MNOCTaBMEHHbIX B
obpalleHnM BOMPOCOB, C yBEOOMIIEHWEM rpaXdaHuHa, HanpaBuBllero obpalleHue, O nepeagpecauuun
obpalleHns, 3a UCKIIYEHNEM crny4asi, ykasaHHoro B Yactu 4 ctatbn 11 HacTosiwero ®egepanbHoro 3akoHa.

3.1. TlucbmeHHoe o6palleHne, copepxawiee WMHPOPMaUMIo O ¢aKkTax BO3MOXHbIX HapyLUEHWN
3akoHogatenbcTBa Poccunckon depepauumm B chepe murpalumu, HanpasnseTcd B TedeHue NATU OHeR co
OHS  peructpauuMum B TeppuTopuanbHbId  opraH edepanbHOro opraHa WCNOMHUTENbHOM  BRacTw,
OCYLLeCTBRSAOWEro npaBonpuMeHUTENbHbIE YHKUUKW, YHKUMM MO KOHTPOMK, HaA3opy W OKasaHuio
rocyaapCTBEHHbIX ycryr B ccepe murpaumm, u BbICLLEMY AOIMKHOCTHOMY nuuy cybbekta Poccuiickon
depepaumm (PYKOBOAUTENMIO BbICLLIErO MCMOMHUTENBHOrO OpraHa rocygapCTBEHHOW Bnactn cybbekTa
Poccuiickon ®epepauymun) ¢ ysegoMneHMeM rpaxkaaHuHa, HanpasmeLlero obpalleHue, o nepeagpecaumm ero
obpalleHust, 3a UCKITIYEHMEM CIyYas, yKadaHHOro B Yactu 4 ctaTtben 11 HacTodwero PefepanbHOro 3akoHa.
(vacTb 3.1 BBegeHa dPepepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

4. B cnydae, ecnu pelleHWe MOCTaBIEHHbIX B MUCbMEHHOM o6palleHMn BOMPOCOB OTHOCUTCH K
KOMMETEHLMM HECKOMbKMUX TrOCYOapCTBEHHbIX OpraHoB, OpraHoOB MECTHOrO caMoynpaBrieHus unu
OOMMKHOCTHBIX IUL, KOMMs OOpalleHuss B TeYeHWe ceMu OHEW CO AHSA perncrpauum HanpasnseTcs B
COOTBETCTBYIOLLME FOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO camMoynpaBrieHUs UNu COOTBETCTBYIOLLUM
OOMKHOCTHBIM NuLiaMm.

5. TocypoapcTBeHHbI oOpraH, OpraH MEeCTHOr0O CaMOynpaBrfieHUa WNuM [OOSMKHOCTHOE nuuo npwu
HanpaBfeHUN MNUCbMEHHOro OOpalleHNs Ha pPacCMOTPEHWEe B OPYrov rOCYLapCTBEHHbIA OpraH, opraH
MECTHOrO CamoynpaBfeHUs WM  WUHOMY [OOJDKHOCTHOMY IMLy MOXET B Ccrydae HeobxogumocTu
3anpalwmBaTth B yKas3aHHbIX OpraHax Wnm y OOIDKHOCTHOMO fvua OOKYMEHTbl U MaTepuanbl O pesynbrartax
paccMOTPEHMS MMCbMEHHOIO obpaLlleHus.

6. 3anpellaeTca HanpaBnATb Xanoby Ha pacCMOTPeHMe B roCy4apCTBEHHbIN OpraH, opraH MecTHOro
camoynpaBfeH1s UNn OOIMKHOCTHOMY NULY, peLleHne unm gencteune (0e3gencTeue) KoTopbix obxanyeTcs.

7. B cnyyae, ecnv B COOTBETCTBUU C 3anpeToM, NpeayCMOTPEHHbIM 4acTbio 6 HaACTOsLEen cTaTbM,
HEBO3MOXHO HanpaBfneHue xanobbl Ha pacCMOTpeHMe B rOCYAApCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBneHns NN AOMKHOCTHOMY 1LY, B KOMMETEHLMI0 KOTOPbIX BXOAUT pelleHue NOCTaBMEHHbIX B
obpalleHnM BONpocoB, xanoba BoO3BpallaeTCca rpaxgaHuHy C pasbsCHeHMeM ero npaea obxanosaTtb
COOTBETCTBYIOLUUNE peLLeHne Unu gencTeme (6esgencTeme) B yCTAaHOBNEHHOM NOPSOKE B Cya.
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Cratbs 9. O65a3aTeNbHOCTb NMPUHATUS O0paLLEHNsI K PACCMOTPEHUIO

1. OGpalueHue, MoCcTynMBLIEE B FOCYAAPCTBEHHbIA OpraH, opraH MeCTHOrO CaMOynpaBreHus Wiu
AOJKHOCTHOMY LYY B COOTBETCTBUM C MX KOMMETEHLMEN, NOANEXUT 06a3aTenibHOMY pacCMOTPEHWIO.

2. B cnyyae HeobxogumocTu paccmaTtpuvBaiolme obpalleHue TroCyAapCTBEHHbI opraH, opraH
MECTHOIO caMoynpasrieHnUs UM OOMMKHOCTHOE NULO MOXeT 06ecneynTb ero paccMoTpeHue C BbIe30M Ha
MEecCTO.

Cratba 10. PaccmoTpeHune obpalyeHns

1. FocynapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBneHus Unu JOMMKHOCTHOE N1LO:

1) obecneumBaeT 0OBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpeHune obpalleHus, B
cnyyae Heob6XxoAMMOCTH - C y4acTMeM rpaxgaHvHa, HanpasmsLLero obpatleHuve;

2) 3anpalwuBaeT, B TOM YMCMe B 3NEKTPOHHOW hopme, HeobxoanMble Ans pacCMOTpeHns obpalueHns
AOKYMEHTbl U MaTepuansl B ApYrMX rocyfapCTBEHHbIX OpraHax, OpraHax MeCTHOro camoynpaBsrieHus u y
WHbIX AOOIDKHOCTHBIX WL, 33 WCKNIOYEeHWEeM CyAOB, OpraHoB AO3HaHWA W OpraHoB npeaBapuTenbHOro
cnencTeus;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

3) npyHMMaeT Mepbl, HanpaBneHHbIe Ha BOCCTAHOBIIEHWE UMW 3aLUMUTY HapYLIEHHbIX npas, cBoboa u
3aKOHHbIX MHTEPECOB rPaXxaaHuHa;

4) paeT NUCbMEHHbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B obpalleHMn BONpoOCoB, 3a UCKMYEHNEM
cny4aes, ykasaHHbIX B cTatbe 11 HacTosiwero ®egepansHOro 3akoHa;

5) yBegomnseT rpaxgaHumHa O HanpaBneHun ero obpalleHuss Ha paccMOTpeHwe B ApYrou
rocyAapCTBEHHbI OpraH, OpraH MEeCTHOrO CaMOynpaBfieHUss WM  WHOMY [OSDKHOCTHOMY nuuy B
COOTBETCTBMU C UX KOMMNETEHLMEN.

2. TocynoapCTBEHHbI OpraH, OpraH MeCTHOro CaMOyMpaBfeHWs WM [OOMKHOCTHOe nuuo Mo
HanpaBfeHHOMY B YCTAHOBIIEHHOM MNOpsSAKe 3anpocy rocy4apCTBEHHOrO oOpraHa, opraHa MeCTHOro
camoynpaBsrieHns Unu AOMKHOCTHOro nuua, paccMaTpuBarolwmx obpalleHve, oba3aHbl B TeyeHne 15 gHen
npefocTaBnAaTb AOKYMEHTbl U MaTepuansl, HeobxoaMmMble AN paccMOTpeHns obpalleHuns, 3a UCKIIYEHNEM
AOKYMEHTOB 1 MaTepuarnos, B KOTOPbIX COOEpXaTcs CBEAEHUS, COCTaBNSALMe rocyaapCTBEHHYIO UMW UHYIO
oxpaHsemyl degepanbHbiM  3aKOHOM  TavHy, W [Ons  KOTOpbIX YCTaHOBMeH ocobbin  nopsgok
npeaocTaBneHus.

3. OtBeT Ha obpalleHne nognucbiBaeTCs PyKOBOAMTENEM roCyAapCTBEHHOrO opraHa Wnv opraHa
MECTHOro camoyrnpasneHusl, 4OMKHOCTHbIM NULOM NGO YNOTHOMOYEHHBIM Ha TO fMLOM.

4. OTBeT Ha obpalleHne, NOCTynMBLUEE B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro camoynpasfeHns
UM AOOMMKHOCTHOMY nuvuy B OpMe 3MeKTPOHHOro OOKYMEeHTa, HanpaBrnsieTcs B (hOpMe 3NEeKTPOHHOro
AOKYMeHTa Mo agpecy 3feKTPOHHOW MouYTbl, yKkasaHHOMY B OOpalleHuu, Wi B MUCbMeHHOW dopme Mo
NMoYTOBOMY agapecy, ykazaHHOMY B 06paLleHun.

(yacTb 4 B peq. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. [Nopagok paccMoTpeHns OTAEeNbHbIX obpalleHni

1. B cny4yae, ecnn B NUCbMEHHOM obpalleHMn He ykasaHbl hamMunus rpaxgaHvHa, HanpasBMBLLETO
obpalleHne, unm NOYTOBLIN aapec, N0 KOTOPOMY AOSKeH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHue He
paetca. Ecnv B ykasaHHOM obpalleHnn cogepXatcsa CBeeHuss O MOAroTaBNMBaeMOM, COBEPLUAEMOM MIU
COBEpLLUEHHOM NPOTUBOMNPABHOM AesiHMM, a Takke O Nuue, ero noaroTaBnvMBaloLLEM, COBepLUAOLLEM UM
coBepLMBLLEM, obpalleHne NoanexuT HanpaeneHWio B rOCyAapCTBEHHbI OpraH B COOTBETCTBMM C €O
KOMMeTeHLunen.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpaleHne, B KoTOpoM obxanyeTcs cygebHoe pelueHWe, B TeYeHWEe CEMW [OHEW CO [JHSA
peructpaummM BO3BpallaeTcs rpaXaaHuwHy, HarnpasuBllemy obpalleHve, C pas3bsCHEHWEM Mopsaaka
obxxanoBaHus gaHHOro cyaebHoro pelleHus.

(B peq. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. [ocynapCTBEHHbLI OpraH, OpraH MEeCTHOrO CaMOynpaBfeHust WM LOMMKHOCTHOE Lo Npu
NnonydyeHnn MUCbMEHHOro OOpalleHnsi, B KOTOPOM COAEepXaTcs HeLeH3ypHble MO0 OocKopOuTEenbHbIe
BbIPAXXEHUS, Yrpo3bl >XU3HWU, 300POBLI0 M MMYLLECTBY AOIMKHOCTHOrO NMLA, @ TakkKe YNIEHOB €ro CEeMbM,
BNpaBe OCTaBuUTb ObOpalleHne 0e3 OoTBeTa MO CyLIEeCTBY MOCTaBIIEHHbIX B HEM BOMPOCOB U COOOWUTH
rpaxgaHuHy, HanpaBuBLLEMY OOpaLlleHne, 0 He4OMYCTMMOCTU 3M10yNoTPeOneHns NpaBoMm.

4. B cny4yae, ecnu TEKCT NMMCbMEHHOIoO obpalleHns He NoadaeTCa NPOYTEHUI0, OTBET Ha obpalleHue
He JaeTcs U OHO He MOANEXWUT HanpaBneHUo Ha PpacCMOTPEHUE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro
camoynpasneHus Unn OOMKHOCTHOMY NULY B COOTBETCTBMM C MX KOMMETEHUUEN, O YeM B TeYeHue cemmu
OHen co aHs perucTtpauumn obpalleHus coobliaeTcs rpaxaaHuHy, HanpaBuBLLeMy obpalleHue, ecnu ero
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dammnnmsa 1 NOYTOBbIM agpec NOAOAKTCH MPOYTEHUIO.
(B peqn. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cny4yae, ecnn B NMMCbMEHHOM OOpalleHWM TpaXgaHWHA COOEPXKUTCS BOMPOC, Ha KOTOPbLIA eMy
HEOOHOKpaTHO [JaBanucb MUCbMEHHbIE OTBETbI MO CYyWECTBY B CBA3W C paHee HanpaensieMbIMu
obpaleHnsaMm, M npu 3ToM B obpalleHMnM He npuBOOATCS HOBble [A0BOAbl WMAM 0BCTOATENbCTBA,
pyKOBOAWTENb rOCYAapCTBEHHOIO OpraHa Uin opraHa MecTHOro camoynpaBreHusl, AOMMKHOCTHOE nnuo Nnbo
YNOMHOMOYEHHOE Ha TO NULIO BnpaBe NpUHATbL peLleHne 0 6e30CHOBaTENBHOCTU ovepeaHoro obpalleHms n
npekpaLleHn Nepenuckn ¢ rpaxxgaHMHOM No JaHHOMY BOMPOCY NpW YCNOBUM, YTO yKka3aHHoe obpalleHne u
paHee HanpaBnsieMble obpalleHuMs HanpaBnsAnuUCb B OAMH U TOT XE roCyAapCTBEHHbIN OpraH, opraH
MECTHOrO CaMOynpaBfieHUs WNU OOHOMY U TOMY e [OMKHOCTHOMY nuuy. O [aHHOM pelueHumn
yBELOMMSETCS rpaXKaaHuH, HanpasmBLUKA obpalleHue.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cny4ae, ecnu oTBET NO CyLLECTBY NOCTaBNEHHOrO B 0OpalleHnn Bonpoca He MOXeT ObiTb AaH 6e3
pasrnaweHnsi CBe4eHWIN, COCTaBMSAIOLLMX rOCY4apPCTBEHHYIO UMM UHYIO OXpaHAeMyto doedeparibHbIM 3aKOHOM
TanHy, rpaxgaHuHy, HanpasusLleMy obpalleHune, coobLaeTcs 0 HEBO3MOXHOCTM AaTb OTBET MO CYLUECTBY
NoCTaBIEHHOTO B HEM BOMpPOCa B CBA3M C HEAOMYCTMMOCTbIO pasrialleHns yka3aHHbIX CBEAEHNN.

7. B cnyyae, ecnv NpuyunHbl, N0 KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbLIX B 00paLleH BONpOCoB
He Mor ObITb AaH, B nocrneayoLwemM Obinn yCTpaHeHbl, rpaXkaaHnH BNpaBe BHOBb HanpaBuTb obpalleHve B
COOTBETCTBYIOLLNA FOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOro CamoynpasfieHWst UMK COOTBETCTBYHOLLEMY
AOIMKHOCTHOMY NnLLy.

Ctatbs 12. Cpoku paccMOTPEHNS MMCbMEHHOTO obpalleHus

1. TucbmeHHoe oOOpalleHne, MOCTyNMBLUEE B TOCYOAPCTBEHHbIM OpraH, opraH MeCTHOro
CaMOynpaBfieHNst UM LOIPKHOCTHOMY Ny B COOTBETCTBUM C UX KOMMETEHUMEN, paccMaTpuBaeTcs B
TeyeHne 30 gHen co OHs perncTpaumm NMUCbMEHHOrO ObpalleHus], 3a UCKIMIOYEHMEM Cryyasi, YKa3aHHOro B
yactn 1.1 HacTosALWEN cTaTbW.

(B pen. PepepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MNMnucbMeHHoe obpalleHne, NOCTyNMBLLIEE BbICLLEMY AOIMKHOCTHOMY nuuy cybbekta Poccuiickon
®enepaummn (pykOBOAMTENIO BbICLLErO WCMOMHWUTENBHOIO OpraHa rocyAapCTBEHHOW Bractu cybbekta
Poccuiickon  ®epepaumun) wn  cogepxawee wuHPoOpMauMio O  aktax BO3MOXHbIX  HapyLUeHWU
3akoHogartenbcTBa Poccuiickon depepauumn B chepe murpaumm, paccmatpmsaeTcsa B TedeHne 20 gHen co
AHS permcTpaumm NMcbMeHHoro obpatleHus.

(vacTb 1.1 BBegeHa PepepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B ucknountenbHbIX Ciyyasx, a Takke B Criydae HanpasneHus 3anpoca, NnpegyCMOTPEHHOMO YacTbio
2 ctatbn 10 HacTosiwero PenepanbHOro 3akoHa, PyKOBOOAUTENb FOCYAapCTBEHHOrO OpraHa wnmM opraHa
MECTHOro caMoynpaBrieHusi, LOIMKHOCTHOE NULo NGO yNnomHOMOYEHHOE Ha TO NULIO BrpaBe NpoaiuTb CPoK
paccMoTpeHust obpalleHusa He bonee yem Ha 30 OHeN, yBeAOMMB O MPOAJIEHNM CPOKa ero pacCMOTpeHuUs
rpaxgaHuHa, HarnpasuMBLLErO o0bpalLleHue.

Ctatbs 13. JInuHbI Npmuem rpaxxagaH

1. JInyHbIA Npuem rpaxhaH B rocy4apCTBEHHbIX OpraHax, OpraHax MEeCTHOro camMoynpaBreHus
NPOBOANTCSA UX PYKOBOAUTEMSIMU M YNOMHOMOYEHHbIMWM Ha To nuuamu. NHdopmauus o mecte npuema, a
Takke 06 yCTaHOBMEHHbIX AN NpUemMa AHSX U Yacax JOBOAMTCS [0 CBeOEHUs FpaXxaaH.

2. Mpu NUYHOM Npreme rpaxkgaHvH NpeabsBrsieT AOKYMEHT, YOAOCTOBEPSOLLMIA ero IMYHOCTD.

3. CopepxxaHne ycTHOro obpallleHnst 3aHOCUTCS B KApTOYKY JIMYHOIO Npuema rpaxaaHuHa. B cnyyae,
€CINN M3NOXEeHHble B YCTHOM obpalleHnn akTbl 1 06CTOSTENLCTBA ABMASIOTCA 0YEBUAHBIMU U HE TPebyoT
AOMONMHUTENBHOM NPOBEPKU, OTBET Ha OGpaLleHne C cornacusi rpaxaaHuHa MoxeT OblTb 4aH YCTHO B XoAe
NIMYHOro Nprema, 0 YeM AenaeTcs 3anucb B KapTOYKe NIMYHOMO NpuemMa rpaxaaHuHa. B ocTanbHbIX crydasx
AaeTcs MMCbMEHHbIA OTBET MO CYLLECTBY NOCTaBMEHHbLIX B 06palLeHn BONpOoCoB.

4. TucbMeHHoe obpallleHue, MNpPUHATOE B Xo4e fMYHOro npuema, MOANeXuUT perucTpauum u
paccMOTPEHUIO B NOpsiAKe, YCTAaHOBEHHOM HacToswmnm deaepanbHbiM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHun cogepkaTcs BONPOChI, peLleHne KOTOpbIX He BXOAUT B KOMNETEHLMIO
AaHHbIX TFOCyapCTBEHHOrO oOpraHa, opraHa MEeCTHOrO CcaMoynpaBfieHUsi WNM  OOSBPKHOCTHOrO nuua,
rpaxkgaHuHy aeTcs pasbsiCHEeHWe, Kyaa U B KakoM Nopsiake eMy cnegyet o6paTuTbes.

6. B xode nNuYHoro npuema rpaxgaHuHy MoxeT ObiTb OTKasaHO B AarlbHEeWWeM paccMOTPEeHUM
obGpalleHns, ecnu emy paHee Obin gaH OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06paLleH BONpOCoB.

7. OTOenbHble KaTeropuu rpaxaaH B cryyasix, NpeayCMOTPEHHbIX 3akoHopaTenbcTBoM Poccuiickoi
dPepepaumu, NONb3yTCS NPAaBOM Ha NUYHbLIA NPUEM B NEPBOOYEPESHOM MOpPSiAKe.

(vacTb 7 BBegeHa denepanbHbimM 3akoHoM oT 03.11.2015 N 305-03)

Cratba 14. KoHTpornb 3a cobniogeHnem nopsiika paccmMoTpeHus obpalleHuin
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locyaapcTBeHHbIe opraHbl, OpraHbl MECTHOTO CaMOyNpaBieHusl U AOIHKHOCTHbIE NULA OCYLLECTBIISIOT
B Npedenax CBOEW KOMMETEHLMM KOHTPOSb 3a cobnodeHVWeM TMopsika paccMOTpeHus obpalleHui,
aHanM3upylT codep)kaHue NocTynarwmux obpalleHnin, MPUHUMatOT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHUIO
N YCTpaHeHWo NPUYMH HapyLleHns npas, cBoboa 1 3aKOHHbIX MHTEPECOB rpaXaaH.

Cratbsa 15. OTBETCTBEHHOCTb 3a HapyLLeHue HacTosLero PegepanbHOro 3akoHa

ﬂVILLa, BMHOBHbIE B HapyLlleHUn HacTodllero <Dep,epaanoro 3akKOHa, HeCyT OTBEeTCTBEHHOCTb,
npeaycMOTPEHHYIO 3aKkoHoAaTenbCcTBOM Poccuickon depepaumm.

Cratba 16. BoamelwieHue npuYUMHEHHbIX YOLITKOB U B3blCKaHWE MOHECEHHbIX pPacxogoB npwu
paccMoTpeHun obpalleHun

1. TpaxgaHuH VMeeT npaBoO Ha BO3MeLleHWe YOLITKOB M KOMMEHCauuio MopanbHOro Bpena,
MPUYMHEHHBbIX HE3aKOHHbIM AencteueM (6e3deiicTBMEM) rOCYAapCTBEHHOrO opraHa, opraHa MEeCTHOro
camoynpaBrieH1st UMK AOMKHOCTHOTO N1La Npy paccMOTPeHUM 0BpalLeHist, O PELIEHNIO cyaa.

2. B cnyyae, ecnu rpaxmaHuH ykasan B oOpalleHUM 3aBEOOMO JIOXKHbIe CBEAEHWsl, pacxogbl,
NnoHeCeHHble B CBA3WM C paccMoTpeHunem OGpaLLLeHVIFl rocynapCtBeHHbIM OpraHomM, OpraHomMm MeCTHOro
camMmoynpasneHna nnm OOJMXHOCTHbIM NMULUOM, MOryT ObITb B3blCKaHbl C OaHHOro rpaxgaHmHa no peweHunto
cyaa.

Cratba 17. lpu3HaHne He pencTeByloWMMW Ha Tepputopum Poccuinckon ®Pepepaumm OTAENbHbIX
HOpMaTUBHbIX NpaBoBbIX akToB Coto3a CCP

MpusHaTb He AencTByOLWMMMK Ha TeppuTopun Poccuinckon degepaumu:

1) Ykas lMpeangnyma BepxoBHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsigke
paccMOTPEHUS NPeaNoKeHUn, 3asBneHni u xanob rpaxagaH" (Begomoctu BepxoBHoro Coseta CCCP,
1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 utoHsa 1968 roga N 2830-VII "O6 ytBepxxaeHumn Ykasa Npe3nguyma BepxosHoro
Coeta CCCP "O nopsigke pacCMOTpeHUst MpeanoXeHun, 3asiBneHnn m xanob rpaxgaH" (BegomocTtu
BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3nguyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
nsMeHeHnn n gononHeHun B Yka3s [lpesngnyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHus
npeanoXxeHunn, 3asasneHnn n xanob rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, crT.
192);

4) 3akoH CCCP ot 25 utoHs 1980 roga N 2365-X "O6 yTBepxaeHun Ykasos lNMpe3ngnyma BepxoBHoro
CoBeta CCCP o BHeECeHMM U3MEHEHWA W OOMOSMIHEHUN B HEKOTOpble 3akoHodaTenbHble akTel CCCP"
(BepomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, KacawLlencsa yTBepxaeHus Ykasa
Mpesngmnyma BepxosHoro Coseta CCCP "O BHeceHUW M3MeHeHun U gononHeHwn B Ykas [Mpesnanyma
BepxoHoro Coseta CCCP "O nopsigke paccMOTpeHUst NPeaNIOXEHUN, 3asiBNeHN 1 xanob rpaxaaH";

5) Ykas lNpesnanyma BepxoBHoro Coseta CCCP o1 2 deBpana 1988 roga N 8422-XI "O BHeceHuun
pononHeHun B Ykas lNpesvamnyma BepxosHoro Coseta CCCP "O nopsigke paccMOTPeHUs NpeanoxeHuw,
3agaBrneHun n xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos lNpe3ngnyma BepxosHoro
CoBeta CCCP 0 BHeceHuUM WM3MEHEHWMA M OOMONHEHMN B 3akoHopaTenbHble aktel CCCP" (BegomocTtu
BepxosHoro Coseta CCCP, 1988, N 22, ct. 361) B 4actu, kacatwLlenca yreepxaeHus Ykasa lNpesngnyma
BepxosHoro Coseta CCCP "O BHeceHuun gononHeHui B Yka3 lNpesvanyma BepxosHoro Coseta CCCP "O
nopsiike pacCMOTPEHMUS NPEANOXEHUN, 3asiBNEHNI 1 xanob rpaxaaH".

Cratba 18. BctynneHnue B cuny HacTosero defeparnbHOro 3akoHa

Hactoswun ®denepanbHbli 3aKOH BCTynaeT B cuny no wuctedyeHum 180 pgHem nocne gHA ero
oduLmnanbHOro onyormMkoBaHms.

Mpe3ngeHT
Poccurickon ®epepauyun
B.MYTUH
Mocksa, Kpemnb
2 masa 2006 roga
N 59-03
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