7 pespans 1992 rona N 2300-1

POCCHUIICKAS ®EJIEPALIMSA
3AKOH
O 3AINTE ITPAB IOTPEBUTEJEN

(B pen. @enepanbHbix 3akoHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
otr 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D03,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,

ot 02.07.2013 N 185-®3)

Koncynsrantlntoc: npumeqanue.

JIaHHBIA JTOKYMEHT paclpoCTpaHsAETCsl Ha JIOrOBOPbl JOOPOBOJBHOIO CTPaxOBaHUS
MMYIIECTBA IPaXKJaH JIMIIb B CIydasix, KOTJa CTPaXOBAaHUE OCYLIECTBIISIETCS HCKIIOYUTEIBHO
JUISl TUYHBIX, CEMEWHBIX, IOMAIIIHUX, OBITOBBIX U MHBIX HYXJI, HE CBSI3aHHBIX C OCYILECTBICHUEM
npennpuHuMarenbckoil nestenbHocTd (Iloctanosnenue Ilnenyma BepxoBHoro Cyna PO ot

27.06.2013 N 20).

Hacrosimuii 3akoH peryiaupyeT OTHOIICHHWs, BO3ZHUKAIOIIME MEXIY MOTPEOUTEISIMH |
W3TOTOBUTENSIMHM, HCIIOJHUTEISIMH, HMMIOpPTepaMH, NpPOAAaBIAMH TpU MPOJAXE TOBAPOB
(BBITIOJIHEHUHU PabOT, OKa3aHUU YCIIYT), YCTAaHABIMBAET MpaBa MoTpeOuTenel Ha npuodpeTeHue
TOBapoB (paboT, YCIyr) HaANEeXKallero KauecTBa W Oe30MacHBIX Ui JKU3HH, 370POBbs,
MMYIIECTBA TOTpeOUTeNnell M OKpyXaromehd cpefbl, MojdydyeHne HHPOpMAIMK O TOoBapax
(pabortax, yciayrax) U 00 HMX H3TOTOBUTENSX (MCIOJHUTENSIX, MPOJABIAX), MPOCBEIICHUE,
TOCYJapCTBEHHYIO W OOIIECTBEHHYIO 3alIUTy WX WHTEPECOB, a TAKXKE ONPEACISeT MEXaHHU3M
peanu3aiuy dTUX MPaB.

(B pen. ®enepanbHbIx 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

OCHOBHbBIE IOHATHSI, UCTIOJb3yEMbIE B HACTOALIEM 3aKOHE:

NOTPeOUTENh - TPAXKITAHWH, UMEIOIIMN HaMepeHHWe 3aka3aTh WM mnpuobpectd OO
3aKa3bIBAIONINI, MPUOOPETAIOMUK WM  UCHONB3YIOUIMH  ToBaphl  (paboThI,  YCIIyTH)
UCKITIOYUTENILHO I JIMYHBIX, CEMEHHBIX, JOMAIlHMX W WHBIX HYXJ, HE CBS3aHHBIX C
OCYILIECTBIICHHUEM NPEANPUHIUMATENbCKOM IEATETbHOCTH;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

M3TOTOBUTENh - OPTaHHW3aIUsl HE3aBHUCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOW (OPMBI, a
TaKXKe WHAWBHIYATBHBIM MpEeINpUHUMATENb, TPOW3BOSIIIAE TOBAphl [UIS pealH3aluu
NOTPEOUTENAM;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

WCIIOJIHUTENb - OpraHu3allds HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (HOpMEI, a
TaKXXe WHANBHYaTbHBIN MIPEIPUHAMATEH, BBITIOIHSIONIIE PA0OTHI MM OKA3bIBAIOIIUE YCIYTH
HOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBODY;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

MpOJIaBel] - OpraHu3aIusi HE3aBUCUMO OT €€ OPraHH3aIMOHHO-TIPABOBOM (POPMBI, a TaKKe

WHAUBUAYAIbHBIN TMpeANpUHUMATENb, PEAJU3YIONIME TOBApbl MOTPEOUTENSIM IO JIOTOBOPY
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KYTUTA-TIPOJQKU;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrparun cuiy. - @enepanbusbiii 3akoH ot 21.12.2004 N 171-D3;

HEJIOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (pabOThI, YCIYTH) WIH
00s13aTeNIbHBIM TPEOOBAHUSM, ITPETYyCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJICHHOM UM TOPSIZIKE,
WIM YCIOBHUSM JOroBopa (MpW HX OTCYTICTBUM WJIM HEMOJHOTE YCIOBHIl OOBIYHO
PEIbSIBISIEMBIM TPEOOBAHUSM), WU LIEJSIM, JJII KOTOPBIX ToBap (paboTa, yciayra) Takoro poja
OOBIYHO HCIIOJIB3YETCS, WM LENSIM, O KOTOPBIX MpojaBel] (MCHOJHUTENb) ObLI MOCTAaBJIEH B
U3BECTHOCTH MOTPEOUTENIEM NPU 3aKIIOYSHUN JO0TOBOpa, WM 00pa3ily U (WIM) OMHCAHUIO TpU
MpoJiaXke ToBapa 1o oOpasimy u (WJIK) 10 ONMHUCAHUIO;

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HEIOCTATOK TOBapa (paloThbl, YCIyTH) - HEYCTPAHUMBIH HEJOCTATOK WIIU
HEJIOCTAaTOK, KOTOPBHI HE MOXKET OBITh yCTpaHEH 0e3 HecOpa3MEpHBIX PacXOJO0B HJIU 3aTpar
BPEMEHH, WM BBISBISETCS HEOJHOKPATHO, WM MPOSBISETCS BHOBB MOCIIE €T0 YCTPAHEHUS, WU
JIpyTHE MOT00HBIC HEIOCTATKHY;
(B pen. ®enepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e3omacHOCTh TOBapa (paboThl, yciuyru) - Oe3omacHOCTh ToBapa (paboThl, yCIyrH) JUis
JKU3HU, 3[J0POBBSI, UMYIIECTBA MOTPEOUTENS U OKPYKAIOIIEH CPeIbl IPU OOBIYHBIX YCIOBUIX €TI0
UCTIOJIb30BaHUS, XpaHEHHS, TPAHCTIOPTUPOBKY M yTHWIIM3AIMH, a TaKKe 0€30MacHOCTh mpoliecca
BBIMIOJTHEHUS pa0OThI (OKa3aHUs YCIyTH);

VIIOJTHOMOYEHHAs! HW3TOTOBHTENEM (IIPOAABIIOM) OpPraHM3alWs WM YHOJTHOMOUYEHHBIN
U3roTOBUTENEM (TPOAABIIOM) MHIUBUIAYATbHBIA MpeIIpUHUMATENb (Jajiee - YIOJIHOMOYEHHAs
OpraHu3alysl WM YIIOJHOMOYEHHBI HWHIWBUAYAIBHBIA NPEANPHHAMATENh) - OpPraHU3aIus,
OCYIIECTBIISIOIIAS OMPENEICHHYIO ACSITeIbHOCTD, MIIM OPraHU3alMs, CO3/IaHHas Ha TEPPUTOPUU
Poccuiickoit @enepanu  M3roToBUTENEM (NMPOJABLIOM), B TOM YHCIE HHOCTPaHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM TPOJABILIOM), BBINOJHSIOIINE OINpe/eieHHble (QYHKIMM Ha
OCHOBAHMHU JIOTOBOpA C M3TOTOBHUTEIEM (TIPOJABIIOM) M YIIOJIHOMOYECHHBIE UM Ha MPUHSATHE U
yJIOBJIETBOPEHHE TpeOOBaHMUN MOTpedUTeNel B OTHOLIEHUH TOBapa HEHAJJIeKalllero KayecTsa,
a1M00 MHAMBHUAYAIBHBIN NpeANpUHUMATEIb, 3apErUCTPUPOBAHHBIA Ha TeppuTOpuH Poccuiickoi
@denepanuy, BBINOJHAIOLIMKA  ONpeseneHHble (YHKIMM HAa OCHOBAaHMU JIOTOBOpa C
M3TOTOBHUTENEM (IIPOAABIIOM), B TOM YHCIE C WHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM
OpPO/JaBLIOM), W YIOJHOMOYEHHBI UM Ha TPUHATHE U YIOBJIETBOpEHHE TpeOOBaHUM
noTpeOUTeNe B OTHOIIEHHH TOBAapa HEHAIIEKAIIETO KaueCcTBa,

(a63ar BBenieH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpPTraHM3alUs HE3aBUCUMO OT OpPTaHMW3alMOHHO-TIPABOBOW (OPMBI HITH
WH/IMBUYaJIbHBIA TPEANPUHUMATENb, OCYLIECTBISIONINE UMIIOPT TOBapa JJIs €ro Mocieayromei
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu.

(a63an BBeneH denepanbHbiM 3aKk0oHOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIUE ITOJIOKEHUSA
Cratbs 1. [IpaBoBoe peryianpoBaHue OTHOUIEHUH B 00JIACTH 3alUTHI ITpaB MoTpeOuTeneit

1. OTHomieHHs B OONAacTH 3aIIUTHI MpaB MOTpedHuTened perynupyrorcs [paxaaHcKuM
kogexcoMm Poccuiickoit denepannu, HaCTOAIUM 3aKOHOM, IPYTMMH (eepaibHbIMU 3aKOHAMU
(manmee - 3aKOHBI) M TPUHUMAEMBIMH B COOTBETCTBHM C HUMH HWHBIMH HOPMATHBHBIMH
npaBoBbIMU akTamu Poccuiickoit @epepanuu.

(. 1 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IpaButensctBO Poccuiickoii denepanuu He BIpaBe mopydarh (eaepaibHBIM OpraHam
HCTIOJTHUTENILHOM BJIACTU MPUHUMATh aKThI, COJEPIKAIINE HOPMBI O 3aIIUTE MIPaB MOTPEOUTENICH.

[IpaBurenscTBO Poccuiickoit deneparnuy BnpaBe W3aaBaTh I MOTPEOUTENS U MPOJIaBIa
(M3roTOBUTENSA, HUCIIOJHUTENSA, YIOJHOMOUYEHHOW OpraHu3aluyd WIH  YIOJHOMOYEHHOTO
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WHAUBUAYAILHOTO MPEANPUHUMATEIIS, UIMIIOPTEpa) MPaBuIia, 00sI3aTEIbHbBIC TIPH 3aKIIIOUYEHUH U
HCIIOJTHEHU T MyOTMYHBIX JIOTOBOPOB (oroBOpoOB PO3HUYHOI KYTUTH-TIPOJIAXH,
YHEProCHA0KEHHUS, JOTOBOPOB O BBIMIOJHEHUHU Pa0dOT U 00 OKa3aHUH YCIIYT).
(ab3ar BBenmeH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

A63an yrparun cuy ¢ 1 aBrycra 2011 rona. - @enepanpHbiii 3akoH ot 18.07.2011 N 242-
®3.

Cratpa 2. MexayHaponbie 1oroBopsl Poccuiickoit deneparuu

Ecnu mexaynapoansiM oroBopoM Poccuiickoit denepaliii yCTaHOBJICHBI HHBIEC TTPaBUIIA
0 3alllUTe TpaB MOTpeOUTeNel, YeM Te, KOTOpbIe MPETyCMOTPEHbl HACTOSIIUM 3aKOHOM,
MPUMEHSIFOTCS PaBUjIa MEXAYHAPOJHOTO JOTOBOPA.

Crates 3. [IpaBo moTpebureneil Ha MPOCBEUICHHE B 00JACTH 3aIIUTHI IPaB NOTpeOUTENCH

[lpaBo moTpebuTeneil Ha MpOCBEeNmICHWE B OOJIACTH 3alIMTHI IPaB MOTpeOHTENeH
o0ecrieynBaeTcsl TMOCPEACTBOM BKIIIOUCHHS COOTBETCTBYIOIIMX TpeOOBaHUI B (enepaibHble
TOCY/IapCTBEHHBIE 00pa30BaTebHBIE CTAHIAPTHl M 00pa30BaTEIbHBIC NPOrPAMMBI, a TaKXKe
MOCPEJCTBOM OpTaHU3alMM CHUCTEeMbl HH(OpPMAuu moTpedurTeneid o0 WX MpaBax H O
HEOOXOIMMBIX JEUCTBHAX IO 3aIIUTE ITUX MPaB.

(B pea. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

Cratbs 4. KauectBo ToBapa (paboThl, yciiyru)

1. IIponaBen (MCHOMHUTENH) 00513aH TEepeaTh NOTPEOUTENIO TOBAP (BBIIOJIHUTH PadboTy,
0Ka3aTh yCIYry), KaueCTBO KOTOPOTO COOTBETCTBYET JOrOBOPY.

2. Ilpu OTCYTCTBUU B JIOTOBOPE YCJIOBUN O KadecTBE ToBapa (pabOThI, YCIyTH) MPOAABEI]
(ucnonmHUTENb) 00s3aH MepeAaTh NOTPEOUTEN0 TOBAp (BBINOJHUTH paboTy, OKa3aTh YCIYry),
COOTBETCTBYIOIIMI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHMSM W TPUTOAHBIA Ui IeNeH, s
KOTOPBIX TOBap (paboTa, yciayra) Takoro poja 0ObIYHO UCIIOIB3YETCs.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecam mnpopaBery (MCHOMHHUTENb) IMpPHU 3aKIIOYEHUH JIOTOBOpa ObUI IOCTaBJIECH
NoTpeOUTENIeM B HM3BECTHOCTh O KOHKPETHBIX IIESX NPHOOpPETeHUs ToBapa (BBITIOJHEHUS
paboThl, OKa3aHUsl yCIyrH), MpoAaBell (MCIOJHUTENb) 00s3aH MepeaaTb MOTPEOUTENI0 TOBap
(BBITIOJTHUTH PabOTy, OKa3aTh YCIYyTYy), IPUTOMHBINA IJIs1 UCTIONB30BaHUS B COOTBETCTBHHU C dTUMHU
LEJISIMU.

4. Tlpu mpopaxke ToBapa mo oOpasiy W (WJIM) ONMUCAHUIO MpojaBel] o0s3aH TepeaarTh
NOTPEOUTEIIO TOBAp, KOTOPBIA COOTBETCTBYET 00pa3sily U (M) OMUCAHMIO.

5. Ecnu 3akoHamMH WM B YCTaHOBJIEHHOM MMH TOpPSAKE MPEIyCMOTpPEHBI 00s3aTeNbHbIe
TpeboBaHus K ToBapy (pabore, yciyre), npojaBel (MCIOJHUTENb) 00s3aH IepenaTh
NOTPeOUTEN0 TOBap (BBIONHUTH pabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIMHA O3TUM
TpeOOBaHUSAM.

(m. 5 B pen. eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratps 5. IlpaBa W 00S3aHHOCTH HM3TOTOBUTENS (MCIIOJHHUTENS, MPOAABIA) B 00IaCTH
YCTaHOBJICHHSI CPOKa CIIY>KObI, CpPOKa TOAHOCTH TOBapa (paboThI), a TAKKE TaAPAaHTHIHOTO CPOKa
Ha ToBap (pabory)

1. Ha ToBap (paboty), npeaHa3sHaueHHBIN IS ITUTETHHOTO UCIIOJIB30BAHUS, H3TOTOBUTEID
(MCTIONIHUTENh) BIPaBE YCTAaHABIMBATH CPOK CIHYXKOBI - TEPHOJ, B TEYCHHE KOTOPOTO
WU3TOTOBUTENh  (MCHOJHUTENIL) 00s3yercss obecrneuynBarh MOTPEOUTENIO  BO3MOXKHOCTH
MCIIOJIb30BaHUsl TOBapa (paboThl) IO HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIICCTBCHHBIE
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HEJ0CTaTKU Ha OCHOBaHMHM IyHKTa 6 cTaTby 19 u myHKkTa 6 crarbu 29 HacToALIEro 3aKoHa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. N3roroButenpb (MCHOTHUTENb) 00s3aH YCTAHABIMBATH CPOK CIIY>KOBI TOBapa (paboThl)
JUINTEJILHOTO I0JIb30BaHMsI, B TOM 4YHCIE KOMIUIEKTYIOIIMX W3AEIuid (aeranei, Y3JoB,
arperaToB), KOTOPbIE 110 MCTEUCHUH OMPEICICHHOTO MEPUOo/ia MOTYT IMPEJICTABIATh OMACHOCTh
JUIs )KU3HM, 3[J0POBbsl HOTPEOUTENS], IPUUMHATD BPEJ] €r0 UMYIIECTBY UM OKPYKaIOLIEeH cpese.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cimyxObl ToBapa (paboThl) MOXKET HUCUMCIATHCS €IUHULIAMU BPEMEHH, a TaKXkKe
UHBIMU €IMHHUIIAMU M3MEpEeHHs (KUJIOMETpaMH, METpaMH M MPOYMMHU E€IWHHUIIAMU HU3MEPEHUS
ucxos U3 GyHKIMOHAIBHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

@) MOpAAKE YCTAHOBJICHHA CPOKOB TOOAHOCTHM Ha TOBApbl, NCPCUYHUCICHHBIC B ITYHKTC
YETBEPTOM CTATbU 5 JaHHOT'O ONOKYMCHTA, B CBA3HU C Tpe60BaHI/I5IMI/I qDCI[CpaJ'II:HOFO 3aKOHa OT

27.12.2002 N 184-®3 "O TexHu4eckoM perynupoBaHuu’" cM. nuckMo PocmoTtpebHan3opa ot
07.03.2006 N 0100/2473-06-32.

4. Ha mpoayKThl muTaHus, napPproMepHO-KOCMETHYECKHAE TOBAPHI, MEAMKAMEHTHI, TOBAPHI
OBITOBOM XMMHHM W HWHBIC TOJOOHBIC TOBaphl (pabOThI) M3TOTOBHUTEIbL (HMCIIOIHUTENb) 00s3aH
YCTaHABJIMBATh CPOK TOAHOCTH - MEPUOJ, IO UCTEUYCHHH KOTOPOTO ToBap (paboTa) cumTaercs
HEIPUTOIHBIM ISl UCTIOJI30BAHUS 110 Ha3HAUCHHUIO.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxka ToBapa (BBINONHEHHE pAOOTHI) MO HUCTEUEHUU YCTAHOBJIEHHOTO CpOKa
TFOJTHOCTH, a TaKXe ToBapa (BbIIOJHEHHE PadOThI), HA KOTOPBIA JAOIKEH ObITh YCTAHOBIIEH CPOK
TOJTHOCTH, HO OH HE YCTAHOBJICH, 3aIlPeIIaeTCsl.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBuTenb (MCIOIHUTENH) BIIPaBE YCTAaHABIMBATh HA TOBap (paboTy) rapaHTHIHBIN
CPOK - MEpHOJ, B TEUEHUE KOTOPOro B cilyyae OOHapyxeHHs B ToBape (paboTe) HemocTaTka
U3TOTOBUTENb  (UCTHOJHHUTENb),  MpOJaBel,  YINOJHOMOYEHHAs  OpraHu3alus WU
YIIOJITHOMOYEHHBI WHAWBUAYAIBHBIA TPEANPUHAMATENb, UMIIOPTEP OOS3aHBbI yJOBIETBOPHTH
TpeOoBaHUS MOTPeOUTENsI, yCTAaHOBJICHHBIE CTaThsiMU 18 1 29 HacTosmero 3akoHa.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

WsrotoButens BOpaBe MNPUHATH 00S3aTENHCTBO B OTHOIIEHMHM HEIOCTAaTKOB TOBapa,
OOHApY)KEHHBIX IO HMCTEYEHUH YCTAHOBJIEHHOTO WM TapaHTUHHOTO CpOKa (IOMOJHUTEIHHOE
0053aTEeNBCTRO).

(ab3ar BBeneH DeaepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

ConepxaHue JOMOJHUTENBHOTO 00s3aTEIbCTBA W3TOTOBUTENS, CPOK JIEHCTBUS TaKoro
00s13aTeNIbCTBA W TOPSAZOK OCYIIECTBICHHS IOTPEOHTENEM IpaB MO TaKOMY OO0S3aTEeNbCTBY
OTIPENIENAIOTCSA U3TOTOBUTEIIEM.

(ab3ar BBeneH DeaepanbHpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. llponaBen BIIpaBe YCTAaHOBUTH HA TOBAp TapaHTUHHBIA CPOK, €CITHM OH HE YCTaHOBIEH
U3TOTOBHUTENIEM.

IIpomaBery BmpaBe TMPHHATH O0S3aTEIBCTBO B OTHOIIEHHMH HEIOCTaTKOB TOBapa,
OOHApY)KEHHBIX TI0 WCTEYEHWH TapaHTHHHOTO CpPOKa, YCTAHOBJIEHHOTO W3TOTOBUTEIIEM
(TomOTHUTENBHOE 00sI13aTENBLCTRO).

CopnepxaHue JOMOJHHUTENBHOTO O00s3aTeNbCTBA MPOJAABLA, CPOK JEHCTBHUS TaKoro
00s13aTeNIbCTBA U TOPSAZOK OCYIIECTBIICHUS IOTPEOWTENEM IpaB IO TAaKOMY O00s3aTeIbCTBY
OTIpeNIeNIAI0TCS JOTOBOPOM MEKIY NOTPEOUTEIEM U TPOIABIIOM.

(m. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsrortoBuTens (mpojaBel]) HECeT OTBETCTBEHHOCTb 3a HEJOCTaTKU TOBapa,
oOHapyXeHHbIE B T€UCHHE CPOKA JACHCTBHS JOMOIHUTEIBHOTO 003aTENIbCTBA, B COOTBETCTBUU C
ab3areM BTOPHIM ITyHKTa 6 cTatbu 18 HacTosAIIEro 3aKoHa, a Mocie OKOHYaHUS CPOKa NEeHCTBUS
JIOTIOJTHUTEIILHOTO 00s3aTEIHCTBA - B COOTBETCTBUH C ITYHKTOM 5 cTaThu 19 HacTosiiero 3akoHa.
(n. 8 BBeneH PeaepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)
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Cratbst 6. OO5S3aHHOCTb M3TOTOBHTENS OOECIEYUTh BO3MOXKHOCTH pPEMOHTa H
TEXHHYECKOTO OOCITY)KHBaHHS TOBapa

HsroroBurens 00s3aH 00€CIEYUTH BO3MOKHOCTH HCIIOIB30BAHUS TOBapa B TCUCHUC €TO
cpoka ciyxObl. [lns 9TOH 1eaM H3rOoTOBHTENb O00ECHEYMBACT PEMOHT M TEXHHYECKOE
00CiIyKMBaHUE TOBApa, a TAK)KE BBIIIYCK U IIOCTaBKY B TOPrOBbI€ M PEMOHTHBIE OpraHU3allliy B
HEOOXOIMMBIX ISl PEMOHTA U TEXHHYECKOTO 00CITy)KHBaHHsI 00beMe M aCCOPTUMEHTE 3aIllaCHbBIX
YacTell B TCUCHHE CPOKA MPOM3BOJICTBA TOBAPA M MOCIE CHATHS €ro ¢ MPOHM3BOACTBA B TCUCHUE
CpOKa CIIy’»KObI TOBapa, a IPU OTCYTCTBHHU TaKOI'0 CPOKA B TEUCHHE JICCATH JIET CO JHS Iepeaadn
TOBapa MOTPEOUTEITIO.

Cratbs 7. [IpaBo moTpeburens Ha 6e30macHOCTh ToBapa (paboThl, yCIyTH)

1. Ilorpeburens mMMeeT MmpaBo Ha TO, 4TOObI TOBap (paborta, yciyra) Hpu OOBIYHBIX
YCIOBHSAX €r0 UCIOJIb30BAaHUS, XPAaHEHUs!, TPAHCIIOPTUPOBKU U YTHIIU3ALMK ObLT Oe30maceH A
KHU3HH, 3I0POBbsI IOTPEOUTEIIS, OKPYXKAIOIMIECH CPEbl, a TAaK)Ke HEe MPUUYUHSII BPEJ UMYILECTBY
noTpedutens. TpeboBaHUs, KOTOPBIE IOJKHBI OOecleunBaTh O€30MacCHOCTh ToBapa (paboThl,
YCIIYTH) JJIS )KU3HU U 37I0POBbS TIOTPEOUTEINSI, OKPYKAIOIIEH Cpelbl, a TaKXKe MPEeJOTBPAICHHE
OPUYMHEHUS Bpela MMYILECTBY MOTPEOUTENs, SBIAIOTCA 00s3aTEIbHBIMU M YCTAHABJIMBAIOTCS
3aKOHOM WJIA B YCTAHOBJICHHOM UM TIOPSIIIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UsroroButens (MCHONMHUTEND) 00s3aH oOecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEHHUE YCTaHOBJIEHHOI'O CPOKa CIyObl MM CPOKA TOJAHOCTHU TOBapa (paboThl).

Ecmu B cooTBeTcTBMM ¢ TYHKTOM | CTarbm S5 HACTOSIIEr0 3aKOHa HM3TOTOBUTENH
(McrONTHUTENNb) HE YCTAaHOBMJI Ha ToBap (paboTy) Cpok cCiyxObl, OH 00s3aH 00ecneunuTh
0e30macHOCTh TOBapa (paboThl) B TEUEHHE NECATH JIET CO JHSA mNepenadyd ToBapa (paboTbl)
HOTPEOUTEITIO.

Bpen, npuyMHEHHBIH JKU3HH, 3I0POBBIO WM HMMYIIECTBY IOTPEOUTENsI BCIEACTBUE
HeoOecreueHus: 0e30macHOCTH ToBapa (paboThl), MOJUIEKHUT BO3MEILEHHIO B COOTBETCTBUHU CO
ctatbeil 14 HacTosimero 3akoHa.

3. Ecnu nns 6e30macHOCTH MCHOJIb30BaHUS ToBapa (paboOThl, YCIYrW), €ro XpaHEHUs,
TPAHCIIOPTHPOBKH M YTHIIM3AIMH HEOOXOJMMO COONIIOIAaTh CIeNUalbHble TpaBwia (manee -
IpaBuia), U3rOTOBHUTENb (MCIIONHUTENb) 00f3aH yKa3aTh 3TH IpaBHUia B CONPOBOIUTEIHHOMN
JIOKYMEHTalluu Ha ToBap (paboTy, yclyry), Ha TUKETKE, MApKUPOBKOM WJIM MHBIM cIIocoOoOM, a
npoaBel (MCIOIHUTENb) 00s513aH IOBECTH 3T MpaBHUIIa 10 CBEJCHUS OTPEOUTES.

ITo Bompocy, kacaromemycsi mpuMeHeHus ab3ana 2 myHkra 4, cM. nuceMo ['occTangapra
P® o1 22.09.2000 N MK-110-19/3022.

4. Ecnu Ha TOBapbl (paboOThl, yCIyrd) 3aKOHOM WM B YCTAHOBJICHHOM UM TMOpSJKe
YCTaHOBJICHBI 00s3aTebHbIE TpeOOBaHUs, O0ECIEUMBAIONINE WX OE30MaCHOCTh IS KU3HH,
3I0pOBbsl TOTpEOUTENs, OKpYXKalolleld cpeasl W TNpeAOoTBpallleHWe NPUYMHEHHs Bpeaa
UMYILIECTBY NOTpPeOUTENs,, COOTBETCTBUE TOBapoB (paboT, yCIyr) yKa3aHHBIM TpeOOBaHUSAM
HOJUIEKHUT 0053aTeIbHOMY MOATBEPIKICHUIO B TOPSIIKE, TPEAYCMOTPEHHOM 3aKOHOM U WHBIMHU
MIPABOBBIMU aKTaMHU.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mponaxa ToBapa (BBIIOJHEHHE PaOOThI, OKa3aHUE YCIYTH), B TOM YHCIE
UMITOPTHOTO TOBapa (paboThkl, yciuyru), 6e3 nandopmaiuu 00 00s13aTeIHHOM MOITBEPKACHUHN €TI0
COOTBETCTBUS TpeOOBaHUAM, YKa3aHHBIM B IyHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnu ycraHoBiE€HO, YTO NpPH COONIOJEHHHM TMOTPEOHUTENEM YCTaHOBJIEHHBIX MPaBUII
UCIIOJIb30BaHUs, XpAaHEHHUS WIM TPAHCIIOPTUPOBKHU ToBapa (paboThl) OH MPUYUHSET WU MOKET
OPUYMHUATL BpPEA JKU3HHU, 3JI0POBBI0 M HUMYIIECTBY IOTpPEOUTENs, OKpYXKarolled cpeje,
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U3TOTOBUTENb (MCIIOMHHUTENb, TMPOJABEI]) O05f3aH HE3aMEeUINTENIbHO MPUOCTAaHOBUTH €Tr0
MIPOM3BOJICTBO (pealu3amnuio) 10 YCTpaHEHWs TNPUYUH Bpela, a B HEOOXOJAMMBIX CIydasx
NPUHATH MEPHI TI0 U3BSTUIO €r0 U3 000POTa U OT3BIBY OT MOTpeduTens (moTpeduTeneii).

Ecnu npuuuHbel Bpena yCTpaHUTh HEBO3MOXKHO, W3TOTOBUTENb (MCIOJIHUTENb) 00s3aH
CHATH TakoW ToBap (pabotry, yciayry) ¢ mpousBOACTBA. [Ipy HEBBIMOIHEHHHM H3TOTOBUTEIIEM
(ucrionHUTENEM) ATONH OOS3aHHOCTH YIOJHOMOYEHHBIN (efepanbHbIl OpraH MUCHOJHUTEIbHOM
BJIACTH NMPHUHUMAET MEPHI MO0 OT3BIBY TaKOrO TOBapa (paboThl, yCIyrH) C BHYTPEHHETO PhIHKA U
(nnn) or moTpeduTeNs WM MOTpeOHTeNicii B MOPSIKE, YCTaHOBJICHHOM 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu.

(B pen. Pepepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, NPUYMHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM ToBapa (paboTbl, YCIyru),
MOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (HMCIIOJIHUTENIEM) B TIOJTHOM O0BbEMeE.

6. Ytpatun cuiy. - @egepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratps 8. IlpaBo mnotrpebutens Ha HHPoOpMALUI0 00 U3roTOBUTENE (UCIOJIHUTEIIE,
MPOJABIIE) U O TOBapax (paboTax, yciuyrax)

1. TlorpeOutens BIpaBe MOTPeOOBATH MPEAOCTABICHHUS HEOOXOJUMOW M JOCTOBEPHOM
uHpopmalu 00 U3roToBuTENe (MCIOJHUTENE, TPOJIABIIE), PEKUME €ro padoThl U PEATM3yEeMbIX
UM TOBapax (paboTax, yciyrax).

2. Yka3aHHas B NyHKTe | HacTosuledl crarbu MH(OpManus B HArJASAHOM M JOCTYIHOM
dbopMe noBOAUTCA 10 CBEACHMS MOTpeOUTENe MpU 3aKI0YECHUH JTOTOBOPOB KYILITH-TIPOAAKU U
JIOTOBOPOB O BBHIMOJHEHUH PabOT (OKa3aHUHM YCIYr) CIIOCOOAMH, MPUHSATHIMH B OTACIBHBIX
cdepax oOcayKUBaHUS MOTpeOUTENCH, HA PYCCKOM SI3bIKE, a JOMOJIHUTEIHHO, IO YCMOTPEHHIO
M3roTOBUTEINS (MCIOIHUTENS, IPOJABLA), HA FTOCYAapCTBEHHBIX sI3bIKaxX CyObekToB Poccuiickoil
Penepauny U poIHBIX A3bIKax Hapo1oB Pocculickoit denepanuu.

Cratbs 9. Undopmanus o6 u3sroroButesne (MCIOIHUTEINE, TPOJABIIE)

1. M3roroBurens (MCHONHUTEND, MpoJaBel]) 00sA3aH JAOBECTH JO CBEACHUS MOTPEeOHTENs
¢upMeHHOE HaMMEHOBaHUE (HAaUMEHOBAHHE) CBOEH OpraHu3alud, MECTO €€ HaXOXKIACHUS
(anpec) u pexum ee padboTsl. [IpoaBer (MCIONMHUTENB) pa3MellaeT yKa3aHHY0 HH(POpMAIHIO Ha
BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3rotoButens (MCTIONHUTEND, PO/IABELl) - MHANBUAYAIbHBIN MPEPUHUMATEND - JOKEH
IPEOCTaBUTh NOTPEOUTENI0 MH(OPMAIMIO O TOCYIapCTBEHHON PEerucTpaluyd U HauMEHOBAaHUU
3aperucTpUpPOBABIIETO €r0 OpraHa.

2. Ecaum BuA JAEATENBbHOCTH, OCYIIECTBISIEMBIM HM3rOTOBUTENEM  (MCIIOJIHUTEINEM,
IPOJABIOM), MOJUICKUT JMUEH3UPOBAHUIO M (WJIM) HUCIOJHHUTENh HMEET TOCYAapCTBEHHYIO
aKKpEeIUTAIMI0, 10 CBEJIEHHs IMOTpeduTeNs AODKHA OBITh JOBeneHa HHGOpMaIMs O BHJE
JIESATeTLHOCTH HW3TOTOBHUTENs (MCIIOJHUTEISA, MPOJaBIa), HOMEpE JHUIEH3UH U (WJIM) HOMEpE
CBUJIETENILCTBA O TOCYJAapPCTBEHHON aKKpEAWTAllMU, CPOKaxX ACUCTBUS yKa3aHHBIX JIMLEH3UU U
(unmu) cBUAETENBCTBA, a Takke MHpopMaius o0 opraHe, BbIAABIIEM YKa3aHHbBIE JIMLEH3UIO U
(MM) CBHIETENBCTRO.

(1. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarus, nperycMOTpeHHas MyHKTaMu | M 2 HacToALIeH CTaTbH, JOJDKHA OBITh
JIOBEJIeHa 10 CBEACHUS OTpeOuTenei Takke Npy OCYIIECTBICHUN TOPTrOBIH, OBITOBOTO U MHBIX
BUJIOB OOCITYy>KUBaHMsI MOTpeOuTeNeil BO BpeMEHHbBIX OMEIIEHUIX, Ha ipMapKax, ¢ JOTKOB U B
IpYTuX Ccllydasix, €CJIM TOproBis, OBITOBOE W HHBIE BHJbI OOCITYXUBaHUS TMOTpeOuTENnen
OCYILIECTBIISIIOTCS BHE IIOCTOSTHHOTO MECTA HaX0XKAEHUS NPoAaBLa (MCIIOJTHUTENS).

Cratps 10. Madopmarus o ToBapax (pabdoTax, yciyrax)
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1. W3srotoButenb (MCHMOJHUTENb, MPOAABEI]) O00s3aH CBOCBPEMEHHO IPEIOCTaBIATH
MOTPEOUTENI0 HEOOXOAUMYIO W JOCTOBEPHYIO HH(POpPMAIUIO O ToBapax (paborax, yciyrax),
o0ecrevnBaroIyl0 BO3MOXHOCTh MX MpPaBWIBHOTO BbIOOpa. Ilo oTnenbHBIM BHUIAM TOBapoOB
(pabot, yciyr) TmepedeHb MW CIOCOOBI  JoBeleHUs WHGOpMaNUd A0 TOTpeOUuTens
ycranaBinuBaroTces [IpaBurensctBoM Poccuiickoit denepaium.

2. Nuadopmamuss o ToBapax (paboTax, yciayrax) B 00s3aTEIbHOM MOpPSAKE JOJDKHA
COJIePIKaTh:

HAaMEHOBAHHME TEXHUYECKOTO perjaMeHTa WM MHOE YCTaHOBIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®epepanui O TEXHUYECKOM pETryJIMpPOBAaHHUM M  CBHUJETENIbCTBYIOIIEE 00
00513aTEIbHOM MTOJITBEPKICHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

CBelleHUSI 00 OCHOBHBIX TOTPEOMTEIbCKMX CBOWCTBaxX TOBapoB (paboT, ycuyr), B
OTHOIIEHMH NPOAYKTOB THUTAHHUS CBEIEHUS O cocTaBe (B TOM 4YHCIE HAMMEHOBaHUE
UCTIOJIb30BAaHHBIX B TPOILIECCE M3TOTOBJICHUS NPOAYKTOB MUTAHHUS MHUIIEBBIX J00ABOK,
OMOJIOTUYECKH aKTHUBHBIX J00aBOK, HWHGpOpMalUs O HAIUYUM B MPOAYKTaX MUTAHUSL
KOMIIOHCHTOB, TIOJYYCHHBIX C TPUMEHEHHEM TI'e€HHO-HH)KEHEPHO-MOIU(UIINPOBAHHBIX
OpraHM3MOB, B Ciy4ae, €CIU COJep)KaHWE YKa3aHHBIX OPraHW3MOB B TaKOM KOMIIOHEHTE
cocTaBisieT OoJiee EBSATH JECATHIX MPOIEHTA), MUIEBON IIEHHOCTH, Ha3HAYCHNUH, 00 YCIOBHAX
MPUMEHEHUS U XPaHEHUs MPOJYKTOB MUTAHMS, O CIIOCO0aX M3rOTOBJICHUS TOTOBBIX OIIOJ, Bece
(oObeme), aTe U MEeCTe M3TOTOBJICHUS U YIAKOBKU (pac(hacoOBKH) MPOIYKTOB MUTAHUSA, & TAKKE
CBEICHMSI O MPOTUBOIIOKA3aHUAX AJI UX IPUMEHEHUSs MPH OTIENbHBIX 3a00neBanusax. [lepedenn
TOBapoB (pabot, yciyr), uHpOpMAaIHs O KOTOPBIX JOJDKHA COAEPKaTh MPOTUBONOKA3AHUS IS
UX MPUMEHEHUS MPH OTIENbHBIX 3a0oseBaHusX, yTBepxkaaerca [IpaButensctBom Poccuiickoit
®denepaunu;

(B pea. deaepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOJiIX M YCIIOBUSI HpUOOpeTeHHs] TOBapoB (padoT, yCiIyr), B TOM YHCIE IMPHU
MPEIOCTaBIEHUU KpeauTa pasMep KpeAauTa, TMOIHYI CYMMY, MOJIeKAIIYI0 BBIMIATE
norpeduTenem, u rpaduk morameHus: 3T CyMMBI;

(B pea. deaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
rapaHTUIHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwia U yciaoBHUs 3(PQPEeKTUBHOrO M 0€30MmacHOro HCIOJIb30BaHUS TOBapoB (pador,
yeIyr);

nHpopManuio 00 SHepreTndyeckoil 3(pPEeKTHBHOCTH TOBApPOB, B OTHOIIEHHH KOTOPBIX
TpeOoBaHUE O HAIMYMH TaKoi MHGOPMAIIUU OTMPEACTIEHO B COOTBETCTBUHU C 3aKOHOIATEIbCTBOM
00 sHeprocOepeKeHNH U O MOBBIIIEHUN YHEPreTUYECKOM 3(hPEKTUBHOCTH;

(a63an BBeneH denepanbHbiM 3aKk0oHOM OT 23.11.2009 N 261-D3)

CPOK CIYXOBbI WJIM CPOK TOJTHOCTH TOBapoB (paboT), YCTAaHOBJIEHHBIH B COOTBETCTBUHU C
HACTOAIIUM 3aKOHOM, a TaKXe CBEJACHHUS O HEOOXOIUMBIX IEHCTBHSIX TMOTPEOUTENs IO
WUCTCUCHUN YKa3aHHBIX CPOKOB W BO3MOXKHBIX ITOCJICJICTBUSX TPU HEBBITOJIHCHUN TaKHUX
JIEeNCTBUI, ecu ToBaphbl (pabOThI) IO UCTEYCHUH YKA3aHHBIX CPOKOB MPEICTABISIFOT OMACHOCTh
JUTSL JKWU3HW, 370POBbS M HWMYIIECTBA TOTPEOUTENS] WM CTAHOBSATCS HEMPUTOTHBIMU IS
UCTIOJIb30BaHUs IO HA3HAYCHHIO;

aapec (MeCTO HaxoOXJeHHus), (UPMEHHOEe HAaWMEHOBaHHE (HAMMEHOBAHHWE) M3TOTOBHUTEIS
(McrionHMTENS, TMPOJABIa), YIOJHOMOYEHHON  OpraHuM3alid WIH  YIIOJTHOMOYEHHOTO
WHIMBUIYATLHOTO TPEAIPUHAMATEIIS, UMIIOPTEPA;

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

nHpopMaiuo 006 00513aTeTLHOM MOATBEPKICHIUN COOTBETCTBHS TOBAapoB (paboT, ycmiyr),

YKa3aHHBIX B IIYHKTE 4 CTaThU 7 HACTOAILIETO 3aKOHA;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
nH(OPMAIIHIO O TPaBUIaX MPOJAKU TOBAPOB (BBITIOJIHEHUS pPa0OT, OKa3aHUS YCIIYT);
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yKa3aHWe Ha KOHKPETHOE JIUII0, KOTOpoe OyeT BBIMOIHATE paboTy (OKa3bIBaTh YCIYTY), U
nH(}OpMAIHIO 0 HEM, €CJIM 3TO UMEET 3HAYCHUE, UCXOS U3 XapakTepa padoThl (YCIyru);
(a63ar BBenieH depepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHWe Ha UCHOJb30BaHUE (HOHOTpaMM TPU OKa3aHUM Pa3BIEKATEIbHBIX YCIYT
UCTIOJTHUTEIISIMUA MY3BIKAJIbHBIX TPOU3BEICHUH.

(ab3ar BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuobperaembiii moTpeduTeneM ToBap ObUT B YIOTPEOICHUN WM B HEM YCTPAHSIICS
HEJI0CTAaTOK (HEIOCTATKH ), MOTPEOUTEIIO JOHKHA OBITh IpeocTaBieHa HHGopMaIus 00 3ToM.

3. HNudopmanus, mpemxycMOTpEHHas ITYHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS JIO
CBeZIeHHsI ToTpeOuTenel B TEXHUYECKOW JOKyMEHTAllUM, MpHiiaraeMoi K ToBapam (paborawm,
yclIyramM), Ha STHKETKaX, MApKHUPOBKON WIIM HHBIM CITIOCOOOM, MPUHSATBIM ISl OTJIEIBHBIX BUIOB
ToBapoB (pabot, ycmyr). HMudopmaius o0 o00sA3aTebHOM TOATBEPKIACHUU COOTBETCTBHS
TOBApOB MPEJCTABISICTCS B MOPSJIKE U CIIOCOOAMH, KOTOPHIE YCTAHOBJICHBI 3aKOHOAATEIHLCTBOM
Poccuiickoii ®Denepanuu 0 TEXHUYECKOM pPETyJIMPOBAHMM, W BKIIOYAET B ce0s CBEICHHS O
HOMEpe JOKYMEHTA, TOJTBEPKIAIONICTO TaKOE€ COOTBETCTBHE, O CPOKE €ro JEWUCTBUS U 00
OpraHM3aIiH, €ro BbIIaBIICH.

(B pen. ®epepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

A63an yrpatun cuiy. - @enepanbhblii 3akoH ot 21.12.2004 N 171-D3.

Crarbs 11. Pexxum paGoTsl poiaBia (MCIIOTHUTEIS )

1. Pexxum paboThl rocyJapCTBEHHBIX, MyHULIMIIAIBHBIX OPTaHU3aLMi TOProBiH, OBITOBOIO
U HMHBIX BUJOB OOCIIY’)KMBAaHUsI NOTPEOUTENEH yCTaHABIMBAECTCS IO PEUICHUIO COOTBETCTBEHHO
OpPraHOB HCIOJHUTEJIBHOW BiacTH cyObekToB Poccuiickoil ®enepanuu U OpraHoB MECTHOI'O
CaMOYIPaBJICHUS.

2. PexxuM paboThl OpraHu3aluid, OCYIIECTBISIIOIUX AEATENbHOCTh B chepax TOProBoro,
OBITOBOTO U MHBIX BUJIOB OOCITYKMBaHUS IOTpeOUTENEH U HE YKa3aHHBIX B MyHKTE | HacTosmien
CTaTbH, a TAKXKE UHIMBUIYAIbHBIX NPEANPUHUMATENIECH YCTaHABIMBACTCS UMHA CAMOCTOSITENIBHO.

3. Pexxum paboThl mponaBma (MCIOTHUTENS) AOBOJUTCSA JO CBEIEHUS MOTpeOUTEeNeH u
JIOJIKEH COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Cratps 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOJHUTENSI, MPOIABIIA) 32 HEHAITIEKAITYIO
uHpopmaruio o ToBape (pabore, yciyre)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu moTpeduTento He MpeocTaBiIeHa BO3MOKHOCTh HE3aMEIIUTEIbHO MOJIYUYUTh MPH
3aKJIIOUYEHUU JIOTOBOpa MHQOpMaIUi0 O ToBape (pabore, yciyre), oH BOpaBe MOTpeOOBATh OT
npojaBLa (MCTIOJHUTENS) BO3MELIEHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM
OT 3aKJIIOYEHMs JI0TOBOpa, a €ClIM JOTOBOP 3aKJIIOUEH, B pPa3yMHBIH CPOK OTKa3aThCsl OT €ro
UCTIOJIHEHUSI ¥ NOTpeOOBaTh BO3BpaTa YIJIAu€HHOW 3a TOBap CyMMbI M BO3MEILICHHS JPYTHX
yOBITKOB.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Ipu oTKa3ze OT UCHOJHEHMS JOTOBOpA MOTPEOUTENs 0053aH BO3BPATUTh TOBAp (pPe3ysbTaT
paboThI, yCIYTH, €CITU 3TO BO3MOXKHO 0 UX XapakTepy) MpoJaBIy (MCIIOTHUTEIO).
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ilpomaery (MCTIOTHUTEND), HE MPEIOCTABUBIINN MOKYMATENIO MOJTHOW W JOCTOBEPHOU
uHopManuu o ToBape (padore, yciyre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO TYHKTaMU
1 -4 crarbu 18 unu nynkrom 1 crarbu 29 HacTosmero 3akoHa, 3a HeIOCTaTKH ToBapa (padoThl,
YCIYT'H), BOSHUKILHUE MOCIIE €ro Mepeiadn MOTPeOUTEN0 BCIEACTBUE OTCYTCTBHSI Y HETO TaKOH
nHpopmanuu.

(. 2 BBenneH PeaepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
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3. Ilpu npuyMHEeHUH Bpeda >KU3HM, 30POBBI0 U HUMYIIECTBY MOTPEOUTENS BCIIEICTBHE
HEMpPEAOCTaBIICHUS] €My TOJIHOW W JOCTOBEpHOW HMH(popMamuu O ToBape (paborte, yciyre)
noTpeOUTENh BIpaBe MOTPeOOBaTh BO3MEIIECHHSI TAaKOTO Bpena B MOPSAIKE, MPETyCMOTPEHHOM
cratbeil 14 HacTosimiero 3aKoHa, B TOM YHCIIE MOJIHOTO BO3MEUICHHS YOBITKOB, MPHYNHEHHBIX
IPUPOIHBIM 00BEKTaM, HAXOIAIIMMCS B COOCTBEHHOCTH (BJIaI€HUH ) TOTPEOUTEIIS.

(m. 3 BBenen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHHH TPEOOBaHMI MOTPEOUTEINSE O BO3MEIICHHHN YOBITKOB, IPUIMHCHHBIX
HEJIOCTOBEPHOW WJIM HEAOCTaTOYHO NOJHOW uHpopmamnmed o ToBape (pabote, yciyre),
HEOOXOMMO HCXOAMTh U3 MPEANOJOKEHHsS 00 OTCYTCTBHM Y HOTPEOUTENs CIEeIHaIbHBIX
MO3HAHUI O CBOMCTBAaX M XapaKTEPUCTHKAX TOBapa (paboThl, YCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratps 13. OTBETCTBEHHOCTh U3rOTOBUTEINS (MCIIOJHUTEINS, POJIABLA, YIOJHOMOYEHHON
OpraHu3alMy WM YIOJHOMOYEHHOIO WMHIMBHIYaJdbHOIO MNpEANpUHUMATENs, HMIOpTepa) 3a
HapylIeHHUEe IpaB oTpeduTenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB NOTpeOUTENEH HM3rOTOBUTENb (HMCHOJIHUTENb, IPOJABell,
YIOJHOMOYEHHAss OpraHM3alysl WM YIOJIHOMOYEHHBIM WHIMBUIYalIbHBIA MHpPEIIPUHUMATEIND,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, IPEYCMOTPEHHYIO 3aKOHOM MJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecau MHOE He yCTAHOBJICHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE TOTPEOUTENIO, [OJIIekKaT
BO3MEIIICHUIO B TIOJHOM CyMM€ CBE€pX HEYCTOWKHM (TI€HU), YCTAHOBJICHHOW 3aKOHOM WJIU
JIOTOBOPOM.

(m. 2 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymuiata HeycTOMKM (II€HH) U BO3MEIEHHE YOBITKOB HE OCBOOOXKIAIOT M3rOTOBUTEIIS
(ucrionHMTENs, TpOJaBIa, YINOJIHOMOUYEHHYI)  OpraHu3alli0 WIM  YIOJIHOMOYEHHOTO
VH/IMBUYAJIbHOTO MpPEANpUHUMATENs, HUMIIOpTepa) OT HCHOJIHEHHS BO3JIOKEHHBIX Ha HEro
0053aTeNbCTB B HATYpE Mepesl OTpeOUTeIeM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. MWsroroButenb (UCHOJIHUTENb, NPOAABELl, YIOJHOMOYEHHAs OpraHu3alus WU
YIIOJIHOMOYEHHBIH MHIUBUAYAJIbHBIA IpeIIpUHUMATEdb, HMIIOPTEP) OCBOOOXAAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE O0053aTelNbCTB WM 3a HEHaJJIexallee HCIOJIHEHNE
00513aTeNIbCTB, €CIAM JIOKaKeT, YTO HEHCIIOJHEHHE 00s3aTeNbCTB WJIM HUX HEHaJjexallee
HCIIOJIHEHUE MPOU30IILUIO BCIEACTBUE HEMPEOJOIUMON CHIIbI, a TAaKXKe€ 10 MHBIM OCHOBAHUSM,
IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. ®epepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

5. TpebGoBanus notpeburenst o0 yrare HEyCTOMKHM (IEHM), MPETYCMOTPEHHOM 3aKOHOM
WIM JIOTOBOPOM, TMOJAJIEKAT YAOBIETBOPEHUIO H3TOTOBUTENEM (UCIOIHUTENEM, MPOAABIIOM,
YIIOJTHOMOYEHHOMN OpraHusanuen I YIOJTHOMOYEHHBIM UH/IMBUYAJIbHBIM
peIpUHUMATEIEM, UMIIOPTEPOM) B T0OPOBOJILHOM TOPSIZIKE.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBopeHHH Cy/I0OM TpeOOBaHUM MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CY/I
B3BICKMBAET C W3TOTOBUTENA (MCIOJHUTENSA, MPOAaBla, YINOJHOMOYEHHON OpraHM3alMM WU
YIOJHOMOYEHHOTO HWHAMBHUAYAJIBHOTO MpEeNNpUHUMATENS, MUMIIOpPTEpa) 3a HECOONIO/IEHHE B
JOOPOBOJILHOM TOPSIIKE  Y/IOBJIETBOPEHHUs] TpeOoBaHM moTpedutens mrTpad B pasMepe
MATHIECST MPOLIEHTOB OT CYMMBI, IPUCYIEHHOH CYZIOM B MOJIb3Y MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecniu ¢ 3asgBieHreM B 3alMTy TMpaB MOTPeOUTENs] BBICTYMAIOT OOIIECTBEHHbIE
o0beIMHeHNs TOTpeduTeNell (MX acCOIMaliu, COI03bl) UM OpraHbl MECTHOTO CaMOYIIPaBJICHHUS,
OATHAECAT  TPOLIEHTOB  CYMMbI  B3BICKAHHOIO  mTpada MEepeducisiorcs  yKa3aHHBIM
00BbeTMHEHNUAM (MX acCOLMAIIUAM, COI03aM) WIIM OpTaHaM.
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Koncynsrantlntoc: npumeqanue.
O BO3MelIEHNH Bpea, IPUYMHEHHOIO BCIIEACTBUE HEJOCTATKOB TOBAPOB, PAOOT MIIN YCIIYT
cM. Takxke naparpad 3 riasst 59 'K PO.

Cratpa 14. HmymiecTBeHHass OTBETCTBEHHOCTh 3a BpEld, NPUYMHEHHBIN BCIECACTBUE
HEJOCTaTKOB TOBapa (paboThl, YCITYTH)

1. Bpen, nmpuYMHEHHBIH KU3HM, 30POBBIO MJIM HMYILECTBY MOTPEOUTENsT BCIIEICTBHE
KOHCTPYKTUBHBIX, IPOM3BOACTBEHHBIX, PELIEITYPHBIX WM UHBIX HEAOCTAaTKOB TOBapa (paboThl,
YCIIYTH), MOJICKUT BO3MEIICHHIO B TTIOJIHOM 00bEMe.

2. [IpaBo TpeboBaTh BO3MEIICHHS Bpeaa, MPUUYNHEHHOTO BCIIEICTBUE HEJOCTATKOB TOBapa
(paboTbl, ycayru), MpU3HAETCS 32 JIOOBIM MOTEPHEBIINM HE3aBHCHMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOILIEHUSAX C MIPOJABLOM (MCIIOJHUTENIEM) WU HET.

3. Bpen, npuYMHEHHBIH JKU3HU, 370POBbI0 WM HUMYILECTBY IOTPEOUTENS, MOJIEKUT
BO3MEIICHHUIO, €CIM BpeJ MPUYMHEH B TEUEHUE YCTAHOBJICHHOI'O CPOKa CIYXObI MM CpOKa
TOJIHOCTHU ToBapa (paboThr).

Ecniu na ToBap (pe3ynbTar pabOTHI) JOMKEH OBITh YCTAHOBIEH B COOTBETCTBHH C
NyHKTaMud 2, 4 CTaThbW 5 HACTOSIIETO 3aKOHAa CPOK CIIYXObl HJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, JTMOO MOTPEeOUTENI0 He ObliIa MPEeAOCTaBIeHA MOJMHAs U JOCTOBEpHas MHbopManus
O CpOKe CIIy)KOBI WM CpOKE TOJHOCTH, JHOO MOTpeOHuTens He ObUl MPOMH(POPMHPOBAH O
HEOOXOUMBIX JEUCTBUAX MO MCTEYCHHU CPOKA CIYXKObI MM CPOKa TOJAHOCTH M BO3MOMXHBIX
MOCJIEICTBHSIX NP HEBBHIMIOJIHEHUH YKa3aHHBIX ACWCTBUI, MO0 ToBap (pe3yibTaT pabOThI) O
UCTEUCHUU 3THUX CPOKOB MPEJCTABISIET OMACHOCTH ISl KU3HU M 3J0POBbS, BPEI MOIJICKUT
BO3MEUICHUIO HE3aBUCUMO OT BPEMEHU €r0 MPUUNHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecain B coorBercTBUM ¢ myHKTOM | cTaThu 5 HacTosmiero 3aKkoOHA HW3TOTOBUTEIH
(MCTIOJTHUTENb) HE YCTAaHOBUI Ha ToBap (paboTy) CPOK CIykObl, Bpe/ MOAJIECKUT BO3MEIIEHHUIO B
clly4ae €ro IpUYMHEHUS B TEUYEHUE JAECATH JeT CcO JHA Iepenadd ToBapa (paboThl)
HNOTPEOUTENIO, a €CIH JIeHb Iepeladd YCTaHOBUTh HEBO3MOXHO, C JIaThl M3TOTOBJICHHS TOBapa
(OKOHYAHHUSI BHIIOJHEHUS paOOTHI).

Bpen, mNpuuMHEHHBI BCIEACTBUE HEIOCTATKOB TOBapa, MOMJIEKHUT BO3MELIECHHUIO
MPOJABIOM MJIM U3TOTOBUTEJIEM TOBapa 10 BEIOOPY MOTEPIIEBIIETO.

Bpen, mnpuuMHEHHBIH BCIEACTBUE HEAOCTATKOB pabOThl WIM YCIYTH, MOJJIEKUT
BO3MEUICHUIO UCIIOTHUTEIIEM.

4. V3rotoBuTeb (MCIOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpE, NMPUUMHEHHBIN KU3HU,
3I0pOBbI0 WJIM HMYIIECTBY THOTpPeOUTENs] B CBA3M C HCIOJIH30BAaHUEM MAaTEpUANIOB,
000pyOBaHUS, UHCTPYMEHTOB M MHBIX CPEJACTB, HEOOXOIMMBIX JJsl MPOM3BOJACTBA TOBApOB
(BbITIOJIHEHUST PabOT, OKa3aHUsS yCIYyT), HE3aBUCUMO OT TOTO, MO3BOJSUI YPOBEHb HAayUHBIX U
TEXHUYECKUX 3HAHUHN BBISIBUTH UX 0COOBIE CBOMCTBA MJIH HET.

5. UsroroButenb (MCHOTHUTENH, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU
JOKQXET, 4YTO BpeA IPUYMHEH BCJIEACTBHE HEMPEOJOIMMON CHJIBl WM HapyHIeHUs
NOTPEOUTENEM YCTAaHOBJIEHHBIX MPABUJI HCIOJB30BAHUSA, XPAHEHHs] WIM TPaHCIOPTUPOBKHU
ToBapa (paboThl, yCIYTH).

Koncynprantlntoc: npumedanue.
O xommeHcanuyu MOpaibHOIO Bpesa cM. Takke naparpad 4 rnasel 59 'K PO.

Crarbs 15. KomneHcaiys MOpaJibHOTO Bpe/ia

MopanpHblii Bpe/, TPUUUHEHHBIH TOTPEOUTENIO BCIEACTBUE HAPYIICHUS M3TOTOBUTEIEM
(ucrosHUTENEM, MPOJABIOM, YIOJIHOMOYEHHOM OpraHm3anueil Wid  YHOJHOMOYEHHBIM
UH/IMBUYAIHBIM TIPEANPHUHAMATENEM, UMIIOPTEPOM) MpaB MOTPEOUTENs, MPEeayCMOTPEHHBIX
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3aKOHaMU M IpaBOBbIMM akTamu Pocculickoi denepanuu, peryaupyrolMMU OTHOLICHUS B

001acTH 3aIIUThl NpaB MOTpeOUTENEH, MOUIEKUT KOMICHCALUU IPUYMHUTENEM Bpeda NpHU

HaJIM4MM €ro BHUHBL. Pa3Mmep KOMIIEHCalM¥ MOPAJIBHOIO Bpela OIpENeNseTcs CYIOM U He

3aBHCHT OT pa3Mepa BO3MEIEHUS UMYLIECTBEHHOIO BpEa.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)
KoMmmieHcanuss MOpaJlbHOTO Bpela OCYILECTBISAETCS HE3aBUCUMO OT BO3MEILEHUS

UMYIIECTBEHHOTO Bpe/a U MOHECEHHBIX MOTPEeOUTENEM YOBITKOB.

Crates 16. HenelCTBUTENIEHOCTD YCIIOBUN JOTOBOPA, YIEMIISIFOIIHMX MIPpaBa MOTPpeOUTeNs

1. YcnoBus noroBopa, ymEeMISIONIME MpaBa MOTPEOUTEN O CPAaBHEHHIO C MpaBHIIAMH,
YCTAHOBJICHHBIMM 3aKOHAMH WM WHBIMH TPaBOBBIMH akTamMu Poccuiickoir denepanuu B
00J1aCTH 3aIUTHl IPaB NOTPEOHUTENEH, MPUZHAIOTCS HEACHCTBUTEIHHBIMH.

Ecmu B pesynbTaTe UCHONHEHUS JOTOBOPA, YIIEMIISIONICTO IMpaBa MOTPEOUTENs, Y HEro
BO3HUKJIA YOBITKH, OHH ITOJJIEKAT BOSMEUICHUIO U3TOTOBUTEEM (MCTIOITHUTEINIEM, TIPOJIABIIOM) B
MOJIHOM 00BbEME.

2. 3ampemniaercss 0O0YCIOBIMBAaTH TNPHOOPETEHHWE OIHHMX TOBapoB (paboT, yciyr)
00s3aTeNbHBIM MPUOOPETEHHEM UHBIX TOBapoB (paboT, yciyr). YOBITKH, HPUYUHEHHBIC
NOTPEOUTEIIO BCIICJACTBHE HAPYIICHHS €r0 IIpaBa Ha CBOOOIHBIN BHIOOP TOBapoB (padoT, yciyr),
BO3MEIIAIOTCSI TPOJAABIIOM (MCIIOJHUTENIEM) B ITOJTHOM 00bEeME.

3anpemaercs 00yCJIOBIHBATH YIIOBJIETBOPEHUE TpeboBaHUM noTpeduTene,
IPEIBSBISIEMbIX B TCUCHUE TAPaHTHIHHOTO CPOKa, YCIOBHUSMH, HE CBSI3aHHBIMH C HEJIOCTATKAMHU
TOBapoB (padoT, yCiIyr).

(ab3ar BBenmeH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IlpomaBeny (WcmoimHWUTENh) HE BIOpaBe O€3 corjacusi MOTPEOUTENST BBINOJHATH
JOTIOTHUTEIbHBIE paboThl, yclyru 3a miary. [lorpedburens BpaBe 0TKa3aThCs OT OIIATHI TAKHX
pabor (ycnmyr), a ecnu OHM OIUIaY€HBbI, MOTPEeOUTENb BIpaBe NOTPeOOBaThH OT MPOJABIIA
(ucmoNHUTENs) BO3BpaTa YIJIau€HHON CYyMMBI.

(m. 3 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarbs 17. CyneOHas 3ammra mnpas norpeourenei

1. 3amuTa npaB MOTpeOUTENECH OCYIECTBISECTCS CYAOM.

2. Vcku o 3amure npaB NoTpedUTenae MOryT ObITh MPEIbIBICHBI IO BEIOOPY HCTLA B CYL
10 MECTY:

HaXOXJCHHUS OpraHu3allid, a €CIM  OTBETYMKOM  SIBISIETCS  MHAMBUAYAJIbHBIN
HpeIIPUHUMATEND, - €r0 )KUTEIbCTBA;

KHUTEIbCTBA WM MPEObIBAHUS UCTLIA;

3aKJIIOYEHUS WIHM UCIIOJIHEHUS I0T0BOpA.

Ecnu uck K opraHu3aiyy BbITEKaeT U3 IeATEIbHOCTH ee (huiiraia WiM MpeCcTaBUTEIbCTBA,
OH MOKET OBITh IPEIBSBJIECH B CYJl IO MECTY HAXOXKJCHUS ee (puiimana uin npeacTaBUTEIbCTBA.
(1. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTrpeOuTenu, MHBIE UCTLHI IO UCKaM, CBSI3aHHBIM C HapyLICHHEM IpaB MOTpeOuTENeH,
0CBOOOXKIAIOTCSI OT YIJIAThl TOCYAApCTBEHHOM MOIUTUHBI B COOTBETCTBUHU € 3aKOHOJIATETLCTBOM
Poccutiickoit deneparuu o Hajmorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

I'aasa I1. 3AIIUTA IIPAB IIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IOTPEBUTEJISIM

Crarbs 18. IIpaBa motpebuTens nmpyu 0OHaApYKECHUH B TOBape HEIOCTATKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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1. ITotpebuTens B ciydae OOHApyXKEHHSI B TOBape HEIAOCTATKOB, €CIM OHU HE ObLIH
OTOBOPEHBI MTPOAABIIOM, IO CBOEMY BHIOOpY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP ITOU Ke MapKH (ITHX Ke MOJEIHU U (WJIN) apTHKYJIA);

norpeOoBaTh 3aMEHbl Ha TaKOW e TOBap JAPYrod Mapku (MOAETH, apTHKyda) ¢
COOTBETCTBYIOIIMM IIEPEPACUETOM MOKYITHOU LIEHBI,

noTpedoBaTh COPa3MEPHOTO YMEHBIIEHUS TOKYITHOHW LIEHBI;

noTpeboBaTh HEe3aMeIJIUTENFHOT0 OE3BO3ME3THOI0 YCTPAHEHHUsI HEJOCTaTKOB TOBapa WU
BO3MEILIEHHSI PACXO0/I0B HA MX HCIIPABIICHHE MOTPEOUTENEM UM TPETHUM JIHIIOM;

OTKa3aTbCS OT MKCIOJHEHUS JIOTOBOpa KYIUIM-TIPOJaXXU U MOTpedOoBaTh BO3BpaTa
yIJlaueHHOU 3a ToBap cyMMbl. [lo TpebGoBaHMIO MpoJaBIa U 3a €ro c4eT MOTPeOUTENh J0JKEH
BO3BpATUTh TOBAP C HEAOCTATKaAMHU.

IIpu sToM moTpeduTens BIpaBe MOTPEOOBATH TAKXKe IMOJTHOTO BO3MELICHHS YOBITKOB,
NPUYMHEHHBIX €My BCIEJACTBHE NPOJaKW TOBapa HEHAJJIeKAIIEr0o KayecTBa. Y OBITKU
BO3MEUIAIOTCSI B CPOKH, YCTAaHOBJCHHBIE HACTOALIMM 3aKOHOM JUIsl  YIOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPeOOBaHUN MOTpEOUTEIS.

B oTHOImEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTPEOUTENH B cllydyae OOHApYKEHUS B HEM
HEJOCTAaTKOB BIIPAaBE OTKa3aTbCs OT MCIOJIHEHUS JOTOBOpa KYIUTU-NMIPOJAXKU U MOTPedOBaTh
BO3BpaTa yIUIAYCeHHOH 3a TaKOW TOBAap CYMMBI JINOO MPEIbSIBUTH TPeOOBAaHUE O €r0 3aMEeHE Ha
TOBap ATOW K€ Mapku (MOJENH, apTHKyJa) WIM Ha TaKOW e ToBap APYrol Mapku (MoAenu,
apTUKYJIa) C COOTBETCTBYIOIIMM II€PEePacyeTOM MOKYITHOM IIeHBI B TeUEHHE MATHAAIATH JTHEH CO
JTHS TIepejauy MOTPeOUTENI0 Takoro ToBapa. [1o ucteueHnun 3Toro cpoka ykazaHHble TpeOOBaHUs
MOJJIEXKAT YIOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOIIMX CIIy4aeB:

oOHapyKeHHE CYIIECTBEHHOT0 HEJIOCTaTKa TOBapa;

HapyIIEHHE YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHS HEIOCTAaTKOB
TOBapa;

HEBO3MOXHOCTh HCIIOJIb30BAHUSI TOBApa B TEUEHHE KAXKJIOTO r'oJla TapaHTHIHOTO CPOKa B
COBOKYITHOCTH 0oJjiee 4YeM TpUILaTh JHEH BCJEICTBHE HEOJHOKPATHOTO YCTPAHEHUS €ro
pa3IMYHBIX HEAOCTATKOB.

[lepeueHb TEXHMYECKH CIIOKHBIX TOBapoB yTBepxkaaercs lIpaButensctBoM Poccuiickoii
denepanuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B yHKTE | HAacTOsIIEN CTaThbH, PEABIBIAIOTCS TOTPEOUTENIEM
pojaBlly JHOO YMOJTHOMOYEHHOM OpraHM3alluy WM YHOJIHOMOYEHHOMY HHJIMBHUIyalbHOMY
peAIPUHIMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Ilotpeburens BOpase MpelbsiBUTh TPeOOBaHMS, yKa3aHHbIE B a03allax BTOPOM H ISITOM
nyHkTa | HacTosmed CTaTbd, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHM3alud — HWIN
YIIOJITHOMOYEHHOMY HHIMBHIYaJIbHOMY MTPEIIPUHUMATEITIO, UMIIOPTEPY.

(B pen. denepanbHbIx 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BwmecTo npenbsBieHus 5THX TpeOOBaHUN MOTPEOUTENH BIIPaBE BO3BPATUTH N3TOTOBHUTEIIO
WIM UMIIOPTEPY TOBAp HEHAJUIekKAILero KayecTBa U MoTpeboBaTh BO3BpaTa YIUIAYeHHOM 3a HEro
CYMMBI.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. YTpatun cuny. - @enepanbHbiid 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE y MOTPEOUTENS KAacCOBOIO MJIM TOBAPHOIO yeKa JHMOO MHOTrO JTIOKYMEHTA,
YIIOCTOBEPSIONINX (aKT W YCIOBHUS TOKYIKH TOBapa, HE SBISETCS OCHOBAHHWEM ISl OTKaza B
yJIOBJIETBOPEHHUH €0 TPeOOBaHUHA.

[IpomaBerr (M3roTOBHTEND), YMOJHOMOYEHHAs OpraHW3alMs WIH  YIOJTHOMOYEHHBIN
WHAWBUAYAIBHBIN TpeINpUHUMATEIb, UMIIOPTEP OOS3aHBI MPHUHSTH TOBAP HEHAJJICKAIIETO
KayecTBa y MOTpeOuTeNs U B cilydae He0OXOIMMOCTHU NMPOBECTH NMPOBEPKY KayecTBa TOBapa.
[TorpeOuTens BrpaBe y4acTBOBATh B IPOBEPKE KayecTBa TOBAPA.
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cinydae cmopa o nOpUYMHAX BO3HUKHOBEHMS HEIOCTATKOB TOBapa IpOJaBel
(M3roTOBUTEND), YIOJHOMOYEHHAs] OpraHU3alUsl WM YIOJIHOMOYEHHBIM WHAWBHYaJbHBIN
IpenpUHUMATENb, UMIIOPTEP 00s13aHbI IPOBECTH HKCIEPTU3Y TOBApaA 3a CBOU cUET. DKCIEepTU3a
TOBapa MPOBOJUTCA B CPOKH, yCTaHOBJIEHHBbIE cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa JUIs
YJIOBJIETBOPEHHsI  COOTBETCTBYIOLIMX TpeOoBaHui mnorpeburens. IloTpeburens BIpase
IPUCYTCTBOBATh IIpU IIPOBEIEHUM OHKCIEPTHU3bl TOBapa M B Cllydae HECOrjacus C ee
pe3yibTaTaMK OCIIOPUTH 3aKIFOUEHHE TaKOM SKCIEPTU3bI B CyJe0HOM MOpPSIKE.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbraTe 3KCIEpTU3bl TOBapa YCTaHOBJIEHO, YTO €ro HEJOCTATKU BO3HMKIIU
BCJICJICTBUE OOCTOSITENBCTB, 32 KOTOPBIE HE OTBEYACT MpOAaBel (M3rOTOBUTEID), MOTPEOUTETH
00s3aH BO3MECTUTh NPOJAABLY (M3rOTOBUTEINIO), YIOJHOMOYEHHOW OpraHu3alud WIu
YIOJHOMOYEHHOMY  WHIUBUAYAIbHOMY IPEANPUHUMATEN0, HMIIOPTEPY pacxoabl Ha
IPOBE/ICHUE SKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€ INPOBEJCHHEM pacxo/bl Ha XpaHEHHE U
TPaHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3roTOBUTEINB), YHNOJIHOMOYEHHAs OpraHM3alus WIM YHOJIHOMOYEHHBIH
MHAMBUAYaAJIbHBIN NpeaIpUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJIOCTATKH TOBapa, Ha KOTOPBIH
HE YCTAHOBJIEH TapaHTUHHBIA CPOK, €CIM IOTPEeOUTENb JIOKaKET, YTO OHM BO3HUKIU J0
nepesayy ToBapa NOTPEOUTENIO WM 10 IPUYMHAM, BO3HUKIINM JI0 3TOI'O0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHOmeHum TOBapa, Ha KOTOPBIA YCTAHOBJEH TapaHTUMHBIA CpPOK, IpOAaBeL
(M3rOTOBUTENb), YIOJIHOMOYEHHAs OpraHu3alus WIM YIOJIHOMOYEHHBIM WHIMBUIYaIbHbBIN
IpealpUHUMATEb, UMIIOPTEP OTBEYAET 3a HEJOCTATKM TOBAapa, €CIM HE JOKaXET, YTO OHU
BO3HHUKJIM TIOCJIE€ NepeAayd ToBapa IOTPEOUTENI0 BCJIEJICTBHE HapyLIEHHUs IOTpeduTenemM
IIPaBUJI UCIOJIb30BAaHUSA, XPAaHEHHUS WM TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUI TPEThUX JIHI] WU
HENPEOA0IUMON CUIIBI.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(1. 6 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTrabapuTHOTO TOBapa M TOBapa BECOM 0oJiee MITH KUJIOTPAMMOB IS
PEMOHTA, YIEHKH, 3aMEHbl U (MJIM) BO3BpAT UX MOTPEOUTENIO OCYLIECTBISIOTCS CHJIaMU M 32
cyeT mpojaaBla (U3rOTOBUTENS, YIOJIHOMOYEHHOM OpraHu3aluy WM YIOJIHOMOYEHHOTO
UHIMBUYAJILHOTO TpeNlpUHUMATeNs, HMIopTepa). B ciydyae HeucrnonHeHUs J1aHHON
00s3aHHOCTH, a TaKXe TMpU OTCYICTBUM IMpojaBUa (M3TOTOBUTENS, YIOIHOMOYEHHOMN
OpraHu3alii WM YHOJHOMOYEHHOTO WHIMBHUIYaJbHOIO MpEANpUHUMATENS, HUMIIOpTEpa) B
MECT€ HaXOXJEHUs NOTpeOuTenst JocTaBKa M (MJIM) BO3BpaT YKa3aHHBIX TOBApOB MOTYT
OCYyLIECTBIAThCS ToTpedureneM. [Ipu 3TomM mnpojasen (M3rOTOBUTENb, YHOJIHOMOYEHHAs
OpraHu3alys WM YIOJIHOMOUYEHHBIM MHAMBUYAIbHBIN MpeanpUHUMaTelb, UMIOPTEp) 00s3aH
BO3MECTUTh MOTPEOUTENIO PacXoJibl, CBS3aHHBIE C JIOCTABKOM M (MJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

(. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbst 19. Cpoku npenbsBiIeHUs IOTpeOUTENeM TpeOOBaHHI B OTHOIICHUU HEJOCTAaTKOB
TOBapa

1. IlorpeOuTens BIpaBe MpeIbsSBUTH MPEAYCMOTPEHHBIE cTaThell 18 HacTosmiero 3akoHa
TpeOOBaHUS K  TpPOJAABLy  (M3TOTOBUTENIO,  YINOJHOMOUYEHHONW  OpraHM3aluu WX
YIOJHOMOYEHHOMY HMHAMBUAYAJIBHOMY NPEINPUHUMATENI0, HWMIIOPTEPY) B OTHOIIEHUU
HEIOCTaTKOB TOBapa, €CIIM OHU OOHApy)KeHbl B TEUCHHWE TapaHTHHHOTO CpOKa MM CpOKa
TOJHOCTH.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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B oTHOmEHMM TOBAapOB, HAa KOTOpPHIE TapaHTUIHBIE CPOKM WM CPOKH TOJHOCTH HE
YCTaHOBJICHBI, MOTPEOUTENs BIpaBe MPEAbSIBUTH yKa3aHHbIE TPEOOBAaHHUSA, €CIM HEAOCTaTKU
TOBapoOB OOHApPYKEHbl B pa3yMHbI CpPOK, HO B Ipelenax [BYX JIET €O JAHs Iepefadyd Hx
NOTpeOUTEIO, ecliu OoJiee JUIUTEIbHbIE CPOKU HE YCTAHOBIJICHBI 3aKOHOM MJIH JOTOBOPOM.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. lapanTuiiHblii CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUUCISAETCS CO JTHS Mepeaadn
TOBapa MOTPEOMTENIO, €CIM MHOE HE MPEeayCMOTPEHO Ja0roBopoM. Ecnm neHs mnepenauu
YCTaHOBUTBH HEBO3MOKHO, 3TU CPOKU UCUUCIISIFOTCS CO JIHS U3TOTOBJIEHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jly1 ce30HHBIX TOBapOB (00YBH, OEKAbl U MPOYHMX) 3TH CPOKH HCUUCISIFOTCS C MOMEHTA
HACTYIUIEHMSI COOTBETCTBYIOUIETO CE30HA, CPOK HACTYIUIEHMSI KOTOPOIO OIpeaesseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit @enepauuu ucxons U3 KIUMATHYECKUX YCIOBHMA
MecTa HaXOXKACHUS TOTPEOUTENCH.

[Ipu mponake ToBapoB mo oOpasliam, MO MOYTE, a TAKXKe B CIy4yasX, €CIMd MOMEHT
3aKJIIOYEHUS JIOrOBOpa KYIUIM-IPOJaXKM W MOMEHT Iepefauyd ToBapa IOTPEOUTENI0 He
COBMAJIAOT, 3TH CPOKH UCUUCIIAIOTCS CO IHS JOCTABKH TOBapa notpedutento. Eciu norpedburens
JIMILIEH BO3MOXKHOCTH MCII0JIb30BaTh TOBAP BCIEACTBUE OOCTOSATENBCTB, 3aBUCSIINUX OT IIPOJaBLA
(B 4aCTHOCTH, TOBap HYX/JAeTCs B CHEIHAIbHON YCTaHOBKE, MOAKIIOUYEHUN WM COOpKEe, B HEM
UMEIOTCS HEJOCTaTKH), TapaHTUHHBIA CPOK HE TEYeT JO0 YCTpPaHEHUS NPOAABIOM TaKHUX
oOcrositenscTB. Ecnu 1eHb NOCTaBKU, YCTaHOBKH, MOJKIIOYEHUS, COOPKH TOBapa, yCTpaHEHHS
3aBUCSIIMX OT IHpoAaBla OOCTOSITENbCTB, BCJIEACTBUE KOTOPHIX HOTPEOUTENb HE MOMKET
UCIIOJIb30BaTh TOBApP MO HA3HAYEHUIO, OMNPEIEIUTh HEBO3MOXKHO, 3TU CPOKU HCUHUCISIIOTCA CO
JTHS 3aKJIFOUEHUS I0T0BOPa KYIUIU-TIPOJAXKH.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar uckitoueH. - Genepanbhbiit 3aK0H oT 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa OINPEAEISAETCS NEPUOJOM, MCUUCISIEMBIM CO IHS HM3TOTOBIEHUS
TOBapa, B TEUYEHHWE KOTOPOrO OH IMPUTOAEH K HCIOJIb30BAaHHUIO, WIM AATOH, A0 HACTYIUIEHUS
KOTOPOU TOBap MPUr0JIEH K UCIIOJIb30BaHUIO.

[IpoaomKUTENEHOCTh CpOKa TOJHOCTH TOBapa JIOJKHA COOTBETCTBOBATH 00S3aTEIILHBIM
TpeOOoBaHUAM K 0€30IaCHOCTH TOBapa.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Tl'apanTuiiHble CPOKM MOTYT YCTaHaBIMBATbCS HA KOMIUIEKTYIOIIHME W3JIEIUsS U
COCTaBHbIE YAaCTH OCHOBHOTO ToBapa. ['apaHTHiIiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3AETUs U
COCTaBHBIE YaCTH HCUUCISAIOTCA B TOM K€ IMOPSJKE, YTO U TapaHTHIHBIA CPOK Ha OCHOBHOH
TOBap.

I"apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIME U3/ U COCTABHBIE YAaCTH TOBApa CUUTAIOTCS
PaBHBIMH TapaHTUITHOMY CPOKY Ha OCHOBHOE M3/I€NIUE, €CIM HHOE HE YCTAaHOBJIEHO JOTOBOPOM.
B cnywae, ecnm Ha KOMIUIEKTYIOLIEE H3JE€IME W COCTABHYKO 4YacTh TOBapa B JIOTOBOpE
YCTaHOBJIEH TapaHTHUHHBIA CPOK MEHBUIEW IMPOJOKMTENBHOCTH, Y€M T'apaHTHUWHBIA CPOK Ha
OCHOBHOE M3JIe/IHe, MOTPEOUTENb BIpaBe NMPEIAbIBUTh TPEOOBAHUS, CBA3aHHBIE C HEJOCTaTKaMHU
KOMIUIEKTYIOIIETO M3/eNusi U COCTaBHOM YacTH ToBapa, MpH UX OOHapyXeHHH B TEUeHUE
rapaHTUHHOIO CPOKa Ha OCHOBHOE U3/EIIUE, €CIIU UHOE HE NIPELYCMOTPEHO JOITOBOPOM.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu Ha KOMIUIEKTYyIOIIEE W3JeIHME YCTAHOBJIEH TapaHTHHWHBIA CpPOK  OObIIei
MPOJOKUTEILHOCTH, YeM TapaHTHUIHBIA CPOK Ha OCHOBHOM TOBap, MOTpEOHUTENh BIpaBe
OpeabsIBUTh TPeOOBaHMS B OTHOIIEHHMHM HEIOCTATKOB TOBapa NpU YCIOBHH, YTO HEIOCTAaTKH
KOMIUIEKTYIOIETO M3/eiusi OOHapy)KeHbl B TE€UEHHE TapaHTHUWHOIO CpPOKa Ha 3TO H3JEIuE,
HE3aBHCHMO OT UCTEUEHUS TapaHTUIHOIO CpOKa Ha OCHOBHOM TOBap.

4. Cpokm, yKa3aHHbIE B HACTOSIIEH CTAaThe, JOBOIATCS 1O CBEIACHHUS TOTPEOUTENS B
uHpOpMaLlUM O TOBape, MPEAOCTABISAEMON NOTPEOMTENI0 B COOTBETCTBUU cO craTheir 10
HACTOSIIIEro 3aK0oHa.

5. B ciydasx, korga npeayCMOTPEHHBIN TOTOBOPOM I'APaHTUNHBIN CPOK COCTABISIET MEHEE
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IBYX JIET WM HEAOCTaTKHW TOBapa OOHApYKEHbI MOTPEOHUTENeM MO HCTCUCHHH TapaHTHIHOTO
CpOKa, HO B Ipejenax JABYX JIeT, MOTPeOUTENh BIIpaBe MPEIbsSBUTH MPOJABILY (M3TOTOBHUTEIIO)
TpeOOBaHMs, MNPEIYyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa, €ClId JOKaXeT, 4YTO
HEJOCTaTKU TOBapa BOZHUKIIM JIO €r0 MepeAayd MOTPEOUTENI0 WK 10 MPUYMHAM, BO3HUKIINM
JI0 ATOTO MOMEHTA.

(m. 5 BBenen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydyae BBIABICHHS CYIIECTBEHHBIX HEJIOCTAaTKOB TOBapa IOTPEOUTENb BIIPaBe
OPEIbSBUTh W3TOTOBUTENIO  (YHMOJHOMOYEHHON OpraHuM3alMi WU YIIOJIHOMOYEHHOMY
WH/IMBUIYaJIbHOMY TPEANPUHIMATEII0, UMIOPTEPY) TpeboBaHue 0 6€3BO3ME3THOM YCTPAaHECHUU
TaKUX HEJIOCTATKOB, €CIIM JOKAXKET, YTO OHU BO3ZHUKIIU JI0 Mepe/layll ToOBapa MOTPEOUTENIO WU
N0 MpUYMHAM, BO3HHMKIIUM JO O3TOr0 MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh
MPEIbSBICHO, €CIM HEJAOCTAaTKU TOBapa OOHAPY)KEHBI [0 UCTEUYEHUH JIBYX JIET CO JHS Mepeaadu
TOBapa MOTPEOUTENIO, B TEUCHHWE YCTAHOBJICHHOTO HA TOBAp CPOKa CIYXOBbl MJIM B TEYCHHE
JECSATH JIET CO JIHS TMepenayd ToBapa MOTPeOUTENI0 B Clydae HEYCTAaHOBIICHUSI CPOKA CITY>KOBI.
Ecnu ykazanHoe TpeOOBaHWE HE YAOBJIECTBOPEHO B TEUEHHE [BAALATH JHEH CO JHSA €ro
NpeIbsBICHUS TMOTpeOUTENIeM WIM OOHApPY)KEHHBI KM HEJAOCTaTOK ToBapa SIBISETCS
HEYCTPAaHUMBIM, MOTPeOUTENb TI0 CBOEMY BBIOOpY BIpaBe MPEIbIBUTH H3TOTOBUTEIIO
(YnoTHOMOYEeHHOH OpraHu3aluu WIn YIIOJTHOMOUYEHHOMY UHIAUBUAYAILHOMY
IpEINPUHIMATENI0, UMIIOPTEPY) HHBIE MPEIYCMOTPEHHBIE MyHKTOM 3 cTaThi 18 HacTosmero
3akoHa TpeOOBaHUS UM BO3BPATUTH TOBAP M3TOTOBUTENIO (YIIOJTHOMOUYEHHOM OpraHu3aluy Uiu
YIIOJIHOMOYEHHOMY ~HMHJIWBUIYAIGHOMY NpPEANPUHUMATENI0, HMIIOPTEPY) W TNOTpedoBaTh
BO3BpaTa YIUIau€HHOU JEHEKHON CYMMBI.

(m. 6 B pen. @enepanbHoro 3akoxa ot 21.12.2004 N 171-03)

Cratess  20. VYcrpaHeHWe  HEIOCTAaTKOB  TOBapa  M3roTOBUTENEM  (IIPOJABIIOM,
YIIOJTHOMOYEHHOMN OpraHu3alei W YIIOJTHOMOYEHHBIM WHIUBUIYaIbHBIM
peIIPUHUMATEIIEM, UMIIOPTEPOM)

(B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHeHHs] HEIOCTaTKOB TOBapa HE OMNpEIENieH B MHUCBMEHHOU ¢opme
COTJIAIIICHUEM CTOPOH, 3TU HEJIOCTATKH JOJDKHBI OBITh YCTPAHEHBI U3TOTOBUTENIEM (TIPOJABIIOM,
YIOJIHOMOYEHHOU opraHu3anuein W YIOJHOMOYEHHBIM WHIUBUIYaJIbHBIM
MpeANpUHUMATENIEM, HWMIIOPTEPOM) HE3aMEIJIUTEIbHO, TO €CTh B MHUHUMAJIBHBIA CPOK,
O00BEKTUBHO HEOOXOIWMBIM AJII MX YCTPAaHEHHUS C y4eTOM OOBIYHO MPHUMEHSEMOIo Crocooa.
Cpok ycTpaHEeHHUs HEJJOCTAaTKOB TOBapa, OINpeAe/sieMblii B MTUCbMEHHON (hopme corjameHuem
CTOpPOH, HE MOKET MPEBBIIIATH COPOK MATh JHEH.

B ciydae, ecniu Bo BpeMsi ycTpaHEHHUS HEIOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHH
He OyJyT yCTpaHEeHbI B OMPEeNICHHBIN COTIallieHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIFOUYUTh
COTTIAIIICHUE O HOBOM CpPOKE YCTPAaHEHUsI HEJOCTATKOB, ToBapa. [lpum sToM OTCyTCTBHE
HEOOXOUMBIX NIl YCTpaHEHHUs HEJAOCTAaTKOB TOBapa 3alacHbIX YacTei (JeTaneild, MaTepuaios),
000pyIOBaHUS WU TIOJOOHBIE TPUYMHBI HE SBISIOTCS OCHOBAaHHMEM [UJISl  3aKJITFOYCHUS
COTJIAIlIEHUs O TaKOM HOBOM CPOKE€ M HE OCBOOOXHAIOT OT OTBETCTBEHHOCTH 3a HApYIIECHUE
CpOKa, OTNPEACIICHHOTO COTJIAllIEHHEM CTOPOH TIEPBOHAYAIIBHO.

(. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOmEHWM TOBAapOB IJIUTEIBHOTO IOJB30BAHMS HM3TOTOBUTENH, MPOJABEIl OO
YIOJIHOMOYEHHAs] OpraHu3alisl WU YIOJHOMOYEHHBIM WMHIWBUAYAIbHBIM HpeANpUHUMATENH
00s13aHBI TIPU TIPEABSIBICHUN TOTPEOUTETIEM YKa3aHHOTO TPEOOBAHHUS B TPEXIHEBHBIH CPOK
0e3BO3ME3/IHO MPEAOCTaBUTh TMOTPEOUTENI0 Ha TEPUOJ PEMOHTAa TOBAp JAJIUTEIBHOTO
MOJIb30BaHMS, 00JIaIAlOIINIA STUMH K€ OCHOBHBIMHU MOTPEOUTEITHCKIMHU CBONCTBAMH, OOECTICUHB
JIOCTaBKY 3a CBOM cuet. [lepeueHb TOBApOB JAJIUTEIBLHOTO MOJb30BaHUsI, HA KOTOPBIE YKa3aHHOE
TpeOOBaHME HE pacHpOCTpaHseTcs, ycTaHaBinuBaercsa IlpaBurenbctBoM  Poccuiickoit
denepauuu.
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(B pen. DemepanbHbXx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot
25.10.2007 N 234-D3)

3. B ciydae ycTpaHeHHsI HEJJOCTATKOB TOBapa rapaHTHHHBIA CPOK HA HETO MPOAJIEBACTCS
Ha TIEPUO/I, B TEYCHHE KOTOPOT'O TOBApP HE MCIIOJIB30BANICS. YKa3aHHBIN MEPUOJT HCUUCIISETCS CO
nHs oOpamieHust morpedutenss ¢ TpeboBaHHEeM 00 YCTpaHEHMHM HEIOCTAaTKOB TOBapa 10 JHSA
BBIJJAYM €ro 10 OKOHYaHWU peMoHTa. [Ipum BbIgaue TOBapa H3TOTOBUTENb (IIPOJABEIL,
YIIOJTHOMOYCHHAs OpPTaHU3AIMs WM YIIOJTHOMOYCHHBIN WHIMBUAYAIBHBIN MPEANPUHUMATED,
UMITOPTEP) 0053aH MPEIOCTaBUTh B MUCBMEHHOW (opMe MmoTpeduTento uHHGOpMaIuo O JaTe
oOpamienus morpedutenss ¢ TpeboBaHHEM 00 YCTpaHEHHWH OOHApPYKEHHBIX UM HEIOCTAaTKOB
TOBapa, O Jare Nepeaadyd ToBapa MoTpeOuTeNeM /il YCTpaHEHHsI HEJJOCTAaTKOB TOBapa, O JaTe
yCTpaHEHUS] HEIOCTAaTKOB TOBapa C WX OIMCAHHWEM, 00 HCIIOJIb30BAaHHBIX 3allacHBIX YacTsX
(meransx, mMarepuanax) ¥ O JaTe BbIJAYM TOBapa MOTPEOUTENIO MO OKOHYAHUHM YCTPAHCHUS
HEIOCTAaTKOB TOBapa.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. [1pu ycTpaHEeHUH HEAOCTATKOB TOBApa MOCPEICTBOM 3aMEHBI KOMIUIEKTYIOMIETO U3/
WIA COCTAaBHOW YacTH OCHOBHOTO W3JICNUs, HA KOTOPBIC YCTaHOBIICHBI T'APAHTUHHBIC CPOKHU, HA
HOBBIE KOMIUIEKTYIOIIEE M3/ICJIUE MU COCTABHYIO YaCTh OCHOBHOTO HM3JEJHs YCTaHABIMBACTCS
TapaHTUWHBIA CPOK TOH JK€ MPOJODKUTEIBHOCTH, YTO W HA 3aMCHCHHBIC KOMIUICKTYHOIIEEe
U3/IeNTNE WIA COCTaBHYIO YaCTh OCHOBHOTO M3JIENHSA, €CIIM HHOE HE MPETYCMOTPEHO JOTOBOPOM,
U TapPaHTUHHBIA CPOK MCUMCIISICTCS CO JIHS BBIIAYM MOTPEOUTEIIO ATOTO TOBapa M0 OKOHYAHUU
pEMOHTA.
(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratpa 21. 3ameHa ToBapa HEHAJISKAIIIETO KaueCcTBa

1. B cnyuae oOHapyeHUs TOTpeOUTEIeM HEIOCTaTKOB TOBapa M MPEAbIBICHUS
TpeOOBaHUS O €ro 3amMeHe mpojaBelr] (M3rOTOBUTENb, YIIOJHOMOYCHHAS OpTaHW3AlMs WA
YIIOJTHOMOYEHHBIN WHIMBUAYAIbHBIN MpeANpUHUMATENh, UMIIOPTEP) O0s3aH 3aMEHUTh TaKOU
TOBap B TEUYCHUE CEMHU JTHEH CO JHS TPEIbSIBICHUS YKAa3aHHOTO TPEOOBaHUsS MOTpeOUTENeM, a
npu HEOOXOJUMOCTH JIOTIOJHUTEIHHOM TIPOBEPKH KadyecTBa TaKOro TOBapa MPOJABIIOM
(M3rOTOBHTENIEM, YIOJHOMOYCHHONH OpraHHM3alMeld WM YIOJHOMOYCHHBIM HWHIWBHUIYTEHBIM
npearpuHUMaTe]IeM, HMIIOPTEPOM) - B TEUEHUE MABAALATA JHEH CO [HSA TpeabsBICHUS
YKa3aHHOTO TpeOOBaHUS.

Ecnu y nponaBua (M3roTOBUTENS, YIIOJTHOMOYEHHON OpraHU3allii UIH YIIOJTHOMOYEHHOTO
WHIAWBUIYAILHOTO MPEANPUHUMATENS, UMIIOPTEpa) B MOMEHT MpPEAbSBICHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOTUMBINA JIsi 3aMEHBbI TOBap, 3aMEHa JOJKHA ObITh MPOBEJCHA B TEUCHUE
MecsIa CO JTHSI MPETbSIBICHUS TAKOTO TPEOOBAHUS.

B paitonax Kpaiinero CeBepa W NpuUpaBHEHHBIX K HHM MECTHOCTSAX TpeOoBaHUE
MOTPeOHTENsT O 3aMEHE TOBapa IOJICKHT YJIOBICTBOPCHHIO IO €r0 3asABICHHIO B CPOK,
HEOOXOIUMBIN JJIsi OYepPEHON JTOCTaBKU COOTBETCTBYIOIIETO TOBAapa B ATH PAMOHBI, B CIydae
OTCYTCTBHS y TIPOJIaBIia (M3rOTOBHUTEIIS, YITOJTHOMOYCHHOW OpTraHU3aI[uH WK YITOJTHOMOUYEHHOTO
WHAWBUAYAILHOTO MPEANPUHUMATENS, UMIIOPTEpa) HEOOXOJUMOTO I 3aMEHBI TOBapa Ha JIeHb
MPEIBABICHUS YKa3aHHOTO TPEOOBAHMS.

Ecnu nns 3amensl ToBapa TpeOyercs Oonee cemMu IHEH, O TpeOOBAHUIO MOTPEOUTENS
npojaBer] (M3rOTOBUTENb JIMOO YIIOJTHOMOYEHHAs OpraHu3alds WA YIOJTHOMOYCHHBIN
WHAWBUAYAILHBIN MIPEANPUHUMATENh) B TEUCHHE TPEX JHEU CO JHS MpenbsBICHUS TpeOOBaHUs
0 3amMeHe ToBapa o00s3aH 0€3BO3ME3AHO TPEIOCTAaBUTh TMOTPEOUTENI0 BO BpPEMEHHOE
MOJIb30BaHME HAa TEPUOJ 3aMEHBI TOBAp [UIMTEIHHOTO TOJB30BAHUS, OONATAIONINI dTUMU Ke
OCHOBHBIMHM TOTPEOUTEIHCKUMHU CBOMCTBaMH, OOECIEUMB €ro JOCTaBKy 3a CBOH cyer. ODTO
MIPABHUIIO HE PACIPOCTPAHSIETCS HA TOBAPHI, IEPEUYCHb KOTOPBIX OMPEIEIISETCS B COOTBETCTBUU C
NMyHKTOM 2 ctathu 20 HacTosero 3akoHa.

(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
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2. ToBap HeHaJUIeKALIETO KAauecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBIINI B YIIOTPEOJICHHH.

IIpy 3ameHe ToBapa rapaHTUHMHBIA CPOK MCUHCISETCS 3aHOBO CO JHs IEpeladd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku yJIOBIETBOPEHHS OTIEIBHBIX TPEOOBAHUM MMOTPEOUTEIS

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanusi mOTpeOUTENST O COpPAa3MEPHOM YMEHBIICHHHM TOKYITHOH IIGHBI TOBapa,
BO3MEIICHUH DPACXOJIOB HA HCIIPABJIICHWE HEIOCTATKOB TOBapa MOTPEOHUTEIEM WIH TPEThUM
JIMIIOM, BO3BpAaTe yIUTAYCHHOH 3a TOBAap JICHE)KHOW CYMMBI, a TaK)Xe TpeOOBaHHE O BO3MEIICHUH
YOBITKOB, TPUYMHEHHBIX MOTPEOUTEIIO BCICICTBUE MPOIAXKH TOBapa HEHAICKAIIETO KauecTBa
a0 TPEeNOCTaBICHUsT HEHauIexkaler MHGOpMAIMK O TOBape, MOJICKAT YIOBICTBOPCHUIO
IPOJABIOM (M3TOTOBUTENIEM, YIIOJTHOMOYEHHOW OpraHu3anveldl WIH  YIIOJTHOMOYCHHBIM
WH/IMBUIYAILHBIM TPEIIPUHUMATEICM, HMIIOPTEPOM) B TEUCHHE JECSITH JHEW CcO JHS
MPEIBSBICHIS COOTBETCTBYIONIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratbst 23. OTBETCTBEHHOCTh IPOJABLA (M3TOTOBUTEINS, YIOJHOMOUYEHHON OpraHu3aluu
WIM YHOJHOMOYEHHOIO HWHIUBUAYAIBHOIO IMpEANpPUHUMATENS, UMIIOPTEPA) 3a IPOCPOUKY
BBINIOJTHEHUS TPEOOBaHUI MOTPEOHTEIIS
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapymenne npexycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a
TaKXe 32 HEBBINOJIHEHHUE (33JIePXKKY BBIIIOJIHEHHUs) TpeOOBaHUS MOTPEOUTENIS O MPETOCTABICHUN
€My Ha TEepHoJi peMOHTa (3aMEeHBbI) AaHAJOTMYHOTO TOBapa TMpojaBen] (M3rOTOBHUTEIb,
YIOJIHOMOYEHHAs! OpraHM3alusl WM YIOJHOMOYEHHBIH MHIUBUAYAJIbHBINA IMpeINpUHUMATENb,
UMIOpPTEP), NOMYCTHBIIMM Takue HapyLIEHUs, YIUIAYMBAeT MOTPEOUTENI0 3a KaXIblil JeHb
IPOCPOUYKH HEYCTOMKY (IIEHI0) B pa3Mepe OJTHOTO MPOIIEHTA IIEHbI TOBapa.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensercsi, UCXOAd W3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MeECTE, B
KOTOpOM TpeOoBaHHME TOTPEOUTENsT JOKHO ObUIO OBITh  YIOBIETBOPEHO IPOJABLIOM
(M3roTOBUTENEM, YINOJHOMOYEHHOW OpraHu3alyeld WIM YHOJTHOMOYEHHBIM WHIUBHIYaIbHBIM
IpeIlpuHUMATEeIeM, HMIIOPTEPOM), B J€Hb JOOPOBOJILHOTO YJOBJIETBOPEHHUS TaKOIO
TpeOOBaHUS WIM B JIEHb BBIHECEHUs CYAEOHOro pelieHHs, eciau TpeboBaHHE T0OPOBOJIBHO
YIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cnyuyae HEBBIIOJHEHUS TpeOOBaHUII MOTPeOUTENST B CPOKHU, IMPEIyCMOTPEHHbIE
cratbsiMu 20 - 22 HacTosmiero 3akoHa, MOTPEOUTENb BIpaBe MO CBOEMY BHIOOpPY MpEAbSBUTH
uHbIe TpeOOBaHMs, YCTAaHOBJICHHbIE CTaThel 18 HacTodIero 3akoHa.

Cratpa 23.1. IlocnenctBus HapylleHUs TPOAABIOM CpOKa MEpeAadyd MpeaBapUTEIbLHO
OIJIAYEHHOTO TOBapa MOTPEOUTEINIO

(BBenena denepanbHbIM 3akOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KymIu-IpOAaXKd, MPEAYyCMATPUBAIOIINNA  OOS3aHHOCTH MOTPEOHUTENS
MpeBApUTENIHO OIUIATUTh TOBAp, JIOJDKEH COJIEp)KaTh YCIOBHE O CpPOKE Mepenayd ToBapa
OTPEOUTEITIO.

2. B ciuywae, eciu mnpojaBel, MOJIYyYUBIIMA CYMMY TMpPEABAPUTEIBHOM OIUIaThl B
OTIpENIeJICHHOM JIOTOBOPOM KYILIH-TIPOJAaXKH pa3Mepe, He MCHOJIHHI 00sS3aHHOCTh MO Iepenayue
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TOBapa MOTPEOHUTENI0 B YCTAaHOBJCHHBIM TakUM JOTOBOPOM CPOK, MOTPEOUTENH MO CBOEMY
BBIOOPY BIIPaBE MOTPEOOBATH:

IepeAady OIUIaY€HHOIO TOBapa B YCTAHOBIICHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMbI IIPEABAPUTENBLHON OILIATHI TOBApa, HE MEPEJaHHOIO IPOIABLOM.

[Ipu sToM moTpeduTens BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MELICHHS YOBITKOB,
IPUYMHEHHBIX €My BCIIEACTBUE HAPYUIEHUS YCTAHOBIEHHOI'O JOIOBOPOM KYIUTU-IIPOJAXKH CPOKa
nepeaayn MpeIBapuTeIbHO OIUIAYEHHOTO TOBApa.

3. B ciydae HapyleHHMs yCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-NIPOJAXKU CpOKa Iepenadu
IpeBapUTEIbHO OIUIAYEHHOTO0 TOBapa MOTPEOUTENIO0 MPOJABel] YIUIAYMBAEeT €My 3a KaXKIbId
JIeHb IIPOCPOYKH HEYCTOWKY (II€HH) B pa3Mepe IOJOBUHBI IPOLEHTA CYMMBbI IIPEJBapUTEIbHON
OIIJIaTHI TOBapa.

Heycrolika (neHu) B3bICKMBAeTCsA CO JHA, KOIJa MO JIOrOBOPY KYILIM-NIPOJAKU Iepeaaya
TOBapa MOTPEOMTENI0 JO/KHA Obula OBITh OCYIIECTBICHA, 1O JHSA TIepelayd ToBapa
HOTPEOUTEN0 WM JO0 JHS YAOBJIETBOPEHHUs TpeOOBaHMs IOTpeOUTeNIs O BO3BpaTe emy
IpeIBapUTENHHO YIUIAY€HHONH UM CYMMBI.

CyMMa B3BICKAaHHOW MOTpeOHUTENeM HEYCTOHKM (IeHH) HE MOXKET HIpPEBbILATh CyMMY
IpeBapUTEIILHON OIJIaThl TOBApa.

4. TpebGoBaHusi moTpeOuTeNnss O BO3BpaTe YIUIAYEHHOH 3a TOBAap CyMMBbI U O IOJHOM
BO3MEILEHIH yOBITKOB MOMJICKAT YIOBJIECTBOPEHHUIO MTPOAABIIOM B TEUCHHE JCCATH AHEU CO JTHS
IpPEIbBICHHS COOTBETCTBYIOILETO TPEOOBAHMSL.

5. TpeboBanusi moTpeOUTENs,, YCTAaHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThbu, HE
HOJyUIeXKaT yIOBJIETBOPEHUIO, €CIM IpOJaBel] JOKaKeT, 4YTO HapyIIEeHHWE CpPOKOB Mepeaadu
NOTPEOUTEIIO MPEIBAPUTEIFHO OIUIAYEHHOTO TOBapa MPOU3O0ILIO BCIEJACTBHE HEMPEOIOTHMOM
CHJIBI WJIM IO BUHE NTOTPEOUTEIS.

Cratps 24. Pacuetsl ¢ HOTpe6I/ITCHeM B CJIy4dac HpI/IO6peTCHI/IH UM TOBapa HCHAJICIKAIICTO
KadyeCcTBa

1. Ilpu 3ameHe ToBapa HEHAJUJIEKAIEr0 KayecTBa Ha TOBAap ATOW K€ Mapku (ITHUX XKe
MoJieNu U (WIIK) apTUKYJIa) epepacueT LeHbl TOBapa He MPOU3BOIUTCS.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHA/JIEKAILEro KauyecTBa Ha TAaKOW ke TOBap JPYroil Mapku
(Moxenu, apTHKyJa) B ciyyae, €CJIM IieHa TOoBapa, IOJUIeKaIlero 3aMeHe, HUXKE LEHbl TOBapa,
IPEJOCTaBIEHHOTO B3aMEH, MOTPEOUTENb J0JDKEH JOIUIATUTh Pa3HUIy B LIEHAX; B Cllydae, ecliu
[IeHa TOBapa, MOJUIEKAIIEro 3aMEeHe, BBILIE IIEHbl TOBapa, IPEJOCTaBIEHHOTO B3aMEH, pa3Hula B
[IEHax BBIIUIaYMBaeTcs norpebutento. LleHa ToBapa, mojiexamiero 3aMeHe, onpezensercs Ha
MOMEHT €ro 3aMEHbl, a €clu TpeOOBaHHME MOTPEOUTENsT HE YJOBJIETBOPEHO MPOJABIOM, I€HA
3aMEHSIEMOr0 TOBapa M IIeHa Iepe/laBacMOro B3aMEH TOBapa OMpPEIENSIOTCS Ha MOMEHT
BBIHECEHHUS CYJIOM pELIeHHs O 3aMeHe TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnydae mpenbsBieHus norpedureneM TpeOOBaHUS O COPa3MEPHOM YMEHbIIEHUU
INOKYIHOM IIeHbl TOBapa B pacyeT NpPUHUMAETCS IIeHa TOBapa HAa MOMEHT IpelbsBICHUS
norpeburenemM TpeOoBaHUS 00 YIEHKE WJIM, €CIM OHO JOOpOBOJILHO HE YAOBIETBOPEHO, Ha
MOMEHT BBIHECEHUS CYIOM PEIIEHUS O COPa3MEPHOM YMEHbBIIIEHUH MTOKYITHOM 1IEHBI.

(m. 3 B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAAJIEKAIIEro KayecTBa MOTPEOUTENb BIpaBe TpeOOBATh
BO3MEIIEHHS] PAa3HUIBI MEXAy IIEHOH ToBapa, YCTAaHOBJICHHOW JIOTOBOPOM, U IEHOH
COOTBETCTBYIOIIIETO TOBapa HAa MOMEHT J0OpPOBOJIBHOTO YAOBJIETBOPEHHUS TaKOrO TpeOOBaHUS
WIH, €clii TpeOOoBaHHE JO0OpPOBOJBLHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM
peLeHHS.

(. 4 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®03, B pen. denepaibHOrO 3aKOHA OT
21.12.2004 N 171-®3)
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5. B cnyuae Bo3Bpara ToBapa HEHAAJEKAIIETO KadecTBa, MPOJAHHOTO B KPEIUT,
NOTPEOUTEII0 BO3BpAIACTCSl yIIAau€HHAsi 332 TOBap JICHEXKHAsh CyMMa B pa3Mepe MOorameHHOTo
KO JIHIO BO3BpaTa yKa3aHHOT'O TOBAapa KPEIHTa, a TAK)KE BO3MEIIACTCS II1aTa 3a MPeI0CTaBICHUE
KpenuTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 25. IIpaBo motpeOuTens Ha 0OMEH ToBapa HaJIEKAIIETO KauecTBa

1. [Torpebutens BnpaBe OOMEHSATH HEMPOAOBOJIBLCTBEHHBIM TOBAp HAJUICKAIIETO KayecTBa
Ha aHAJIOTMYHBIN TOBAp y MPOAABIIA, Y KOTOPOTrO 3TOT TOBAp ObLI NPUOOPETEH, €ClIM YKa3aHHbII
TOBap He mojomen o ¢popme, rabapurtam, hpacoHy, pacuBeTke, pa3Mepy WIH KOMITJICKTAIUH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOutens uMMeeT NpaBO Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa HAJIEKAIIETO
KauyecTBa B TCUCHHUE YETHIPHAALIATH JHEU, HE CUUTAs JIHS €ro MOKYIKH.

OOMeH Henpo/I0BOJILCTBEHHOIO TOBapa HAAJIEXKAaIllero KauecTBa IPOBOJUTCS, €CIU
YKa3aHHBII TOBap HE ObLI B ymOTPeOJICHUH, COXPAaHEHBI €r0 TOBAPHBIA BHJ, MOTPEOUTEIHCKUE
CBOWCTBA, TNIOMOBI, (haOpUYHBIE SAPIBIKMA, @ TAaKXKE MMEETCS] TOBAPHBIN YK WIIM KaCCOBBIH YeK
anb0 WHOW TONTBEPXKIAIOUIMI OIUIaTy YKa3aHHOro ToBapa MJOKyMeHT. OtcyTrcTBHe Yy
NOoTpeOUTENs TOBAPHOI'O Y€Ka WJIM KAcCOBOIO 4eKa JIMOO MHOrO MOJATBEP KIAOIIEro oIuvlary
TOBapa JOKYMEHTA HE JIUIIAET €ro BO3MOXKHOCTHU CChLIATHCS HAa CBUETENIbCKHIE MOKA3aHHUS.

(B pen. depepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuens TOBapoOB, HE MOJJICKAIIMX OOMEHY 10 OCHOBAHUSAM, YKAa3aHHBIM B HACTOAILICH
craTtee, yreepkaaercs IIpasurensctBoM Pocculickoit denepanumu.

2. B ciydae, eciu aHAJOTUYHBIA TOBAp OTCYTCTBYET B NpOAake Ha JIeHb OOpaIleHUS
NOTpPEeOUTENS K MPOJABILY, MOTPEOUTENH BIIPaBE OTKA3aTbCs OT MCIOJHEHUS J0rOBOpa KYIUIU-
OpojaXu M MOTpeOoBaTh BO3BpaTa yIJIAU€HHOW 3a yKa3aHHBI TOBap JEHEKHOW CYMMBI.
TpeGoBanne moTpedOUTENss O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBIM TOBap JCHEKHOM CYMMBI
MOJJIEXKUAT yIOBJIETBOPEHUIO B TEUEHHUE TPEX JHEH CO JTHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto moTpeOUTENs € MPOJABLIOM OOMEH TOBAapa MOXET ObITh NMPEAYCMOTPEH
OpU TOCTYIUICHMM AaHAJOIMYHOrO ToBapa B mpojaxy. IIponmaser; o0s3aH He3aMeAIUTEIbHO
COOOIINTH NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B MPOJAXKY.

(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 26. Y1patuia cuity. - @enepanphsiii 3akoH ot 25.10.2007 N 234-D3.
Cratbs 26.1. JlucTaHIMOHHBIN crIOCO0 MPOJIaXKH TOBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOM KYyIUTU-TIPOJAKH MOXKET OBITh 3aKII0Y€H Ha OCHOBAaHHUH
O3HAKOMJICHHUSI MOTPEOUTENST ¢ MPEUIOKEHHBIM MPOAABIIOM OIMCAHHEM TOBapa IOCPEICTBOM
KaTaJIOroB, MPOCHEKTOB, OYKIETOB, (JOTOCHUMKOB, CPEJCTB CBS3U (TEJIEBU3UOHHON, MOYTOBOM,
pPamuoCBS3M WM JIPYTMX) WM WHBIMH HCKIIOYAIOMIMMH BO3MOXKHOCTH HEMOCPEICTBEHHOTO
O3HAKOMJICHHsI TOTpeOHTeNs ¢ ToBapoM JHOO 00pas3loM ToBapa NpH 3aKIIOYEHUH TaKOTro
JIOTOBOPA (IMCTAaHIIMOHHBIN CIIOCO0 MPOAAKH TOBapa) Criocodoamu.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpomaBmoM 10 3aKIIOYEHHUsS JOTOBOpa JIOJDKHA OBITH IMPEIOCTaBJIICHA MOTPEOHTEINIO
uHpopmanuss 00 OCHOBHBIX IOTPEOMTENbCKMX CBOWCTBaX ToBapa, 00 ajpece (mecre
HAXOXKJCHHS) TTPOABIIA, O MECTE M3TOTOBJICHHUS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBaHHU
(HaMMEHOBaHUM) MPO/IaBIia (U3TOTOBUTENIS), O IIEHE U 00 YCIOBUSAX MPUOOPETEHUS TOBApa, O €ro
JIOCTaBKe, CPOKE CIIY>KObI, CPOKE TOJHOCTH U FApaHTUHHOM CpPOKE, O MOPSAAKE OIJIaThl TOBapa, a
TaKXe 0 CPOKe, B TEUCHHUE KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKII0UEHHH JOTOBOPA.
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3. Ilorpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHAa OBITh B INHCBMEHHOH Qopme
npeaocTaBieHa uH(opMaIus 0 ToBape, MpeaycMoTpeHHas cratbeit 10 Hacrosmiero 3akoHa, a
TaK)Ke MPEAYCMOTPEHHAs IYHKTOM 4 HACTOSIIEH cTaThu WHQOpPMAIH O MOPSIKE M CpPOKax
BO3BpaTa TOBapa.

4. IloTpebuTtens BIpaBe OTKA3aThCs OT TOBapa B JIF0OOE BpeMs JIO €ro Mepeaayu, a mocie
nepegavyy ToBapa - B TEUCHUE CEMU JHEH.

B cnyuae, ecnmu wmHpopMamus O TMOPSJIKE M CPOKaxX BO3BpaTa TOBapa HAJICKAIIETO
KauecTBa He OblIa NpenocTaBiieHa B NUChbMEHHOW (opMe B MOMEHT JIOCTaBKM TOBapa,
noTpeOUTENs BIIpaBE OTKA3aThCsl OT TOBAapa B TEUEHHME TPEX MECAIEB C MOMEHTa Iepenayu
TOBapa.

BosBpar TOBapa Hajiexkaliero KayecTBa BO3MOXKEH B CiIy4yae, €CIIM COXPaHEHBbI €ro
TOBapHbII BHJI, MOTPEOUTENIbCKIE CBOICTBA, a TaKKe JOKYMEHT, MOJITBEpXKIAIoOUMil (pakT u
YCIIOBUSL  TOKYNKH  yKa3aHHOro ToBapa. OrcyrcTBue y  MOTpeOUTENsT  JTIOKYMEHTA,
MOJATBEPXKIAIOIIETO (PAKT M YCIOBHUS MOKYIKHU TOBapa, HE JTUIIAET €r0 BO3MOKHOCTH CCHLIATHCS
Ha JpyrHe JI0Ka3aTeIbCTBA MPUOOPETEHUS TOBapa y JAHHOTO MPOJaBIIa.

[ToTpebutens He BIpaBe OTKa3aThCS OT TOBapa HAJUICKAIIET0 KadyecTBa, HMEIOIIETro
WHIMBUIYaIbHO-OIIPEICIICHHBIC CBOWCTBA, €CJIM YKa3aHHBIH TOBApP MOXET OBITh MCIOJIb30BaH
UCKITIOYUTENFHO MPUOOPETAIONINM €T0 MOTPeOUTEIEeM.

[Ipu oTkaze moTpedUTeEsNss OT TOBapa MPOJIaBell I0JKEH BO3BPATUTh EMY JICHEKHYIO CYMMY,
VIUTAYEHHYIO MOTPEOUTENIEM 10 JOTOBOPY, 32 MCKIOYEHHEM PACXOJO0B MPOJABIA HA JOCTaBKY
OT TMOTPEOUTENT BO3BPAIICHHOTO TOBapa, HE IMO3JHEC YeM depe3 AeciITh IHEH COo JHS
MpeIbSABICHUS MOTPEOUTENIEM COOTBETCTBYIONIETO TPEOOBAHUSI.

5. IocnencTBust MpoJiakKu TOBapa HEHAJICKAIIETO KAaYeCTBA JUCTAHIIMOHHBIM CIIOCOOOM
OPOJaXU TOBapa YCTAHOBJICHBI TOJOXKEHUSMH, MPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24
HACTOSIIIETO 3aKOHa.

Cratbs 26.2. [IpaBuiia npoaaku OTAENIbHBIX BUJIOB TOBapOB
(BBenena ®PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaxru OTACIBbHBIX BHUIAOB TOBAPOB YCTAHABJIIMBAKOTCA HpaBI/ITeJ'H)CTBOM
Poccuiickoit denepanuu.

Iaasa 111 3AIIIUTA MIPAB IOTPEBUTEJIEN ITPU BBIIMTOJTHEHUU
PABOT (OKA3AHUU YCJIVYT)

Cratbs 27. Cpoku BBITIOTHEHUS padoT (OKa3aHUs YCIYT)

1. UcnomuuTenb 00s13aH OCYLIECTBUTH BBINOJHEHHE PAOOTHI (OKa3aHHE YCIyru) B CPOK,
YCTAQHOBJICHHBIH NpaBUJIaMH BBITIOJIHEHUS OTAEIBHBIX BUJOB padoT (OKa3aHUs OTAEIbHBIX BUOB
yCIIyT) WK JOTOBOPOM O BBHINOJHEHHH paboT (0KazaHuUU yciayr). B goroBope o BbIOJIHEHUU
paboT (OKa3aHMM YCIYr) MOXKET IMpeaycMaTpUBaThCS CPOK BBINMOJHEHHS paboThl (OKa3aHUs
yCIIyTH), €CIAM YKa3aHHBIMU IpaBUJaMH OH HE NPEIyCMOTPEH, a TakKe CpPOK MEHbIIen
MPOIOJDKUTEIBLHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MPaBUIIAMHU.

2. Cpok BBIIOJTHEHUS pabOThI (OKa3aHUS YCIYTH) MOKET ONPEAEAThCS AaTOH (MIepruoIoM),
K KOTOPOH JOJKHO OBITh 3aKOHYEHO BBIMOJHEHHE Pa0dOThl (OKa3aHWE YCIyrd) Wid (M) JaToi
(mepuos1oM), K KOTOPOW MCHOJHUTENb JOKEH MPUCTYNUTH K BHIIOJHEHUIO paboThl (OKa3aHHUIO
yCIIyTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BbINOJIHEHHE pabOThI (OKa3aHUE YCIYrH) OCYIIECTBIISETCS MO YacTsIM
(ocTaBKa MEPUOJUYECKOM MedaTH, TEXHUUYECKOe OOCIyKMBAaHHE) B TEUEHHE CPOKa AECHCTBUS
JIOTOBOpAa O  BBIMOJHEHUH paboT (OKa3aHMM yCIYT), JOJDKHBI — TIPEaycMaTpUBaThCs
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COOTBETCTBYIOIINE CPOKH (TIEPUO/IBI) BHITIOTHEHUS TAKUX paboT (OKa3aHUs yCIyr).

[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKKE CPOKHU
3aBEPIICHUS OTACIBHBIX TAOB PA0OTHI (IIPOMEKYTOYHBIC CPOKH).
(m. 3 BBenen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratess 28. IlocienctBusi HapylIeHHs WCHONHUTEIEM CpPOKOB BBIOJHEHUS padoT
(oxa3aHus yciyr)

1. Eciin ucnonHUTENb HAPYIINMI CPOKH BBIMOJHEHHS pabOTHl (OKa3aHMUS YCIYTH) - CPOKH
Havyayia ¥ (MJIM) OKOHYAHMS BBITIOJIHEHUsI PaOOThI (OKa3aHUs YCIYTH) U (WJIH) MPOMEXYTOUHbBIC
CPOKH BBINIOJTHEHUS PaOOThI (OKa3aHMS yCIYTH) WM BO BPEMsI BBHIIIOJIHEHUS pabOThI (OKa3aHUs
yCIIyTH) CTaJI0 OYEBUIHBIM, YTO OHA He OyAeT BHIIOJHEHA B CPOK, MOTPEOUTENh [0 CBOEMY
BbIOOpY BIIPaBE:

(B pen. PepepanbHbIx 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTH MCIIOTHUTEIIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYHThH BBHIMOJIHEHUE pabOTHl (OKa3aHUE YCIyrd) TPEThUM JIMIAM 32 Pa3yMHYIO LIEHY
VI BBITIOJHUTH €€ CBOMMH CHJIAMHU M MOTPEOOBATh OT UCIOIHUTENS BO3MEIIEHUSI TTOHECEHHBIX
pacxoos;

MOoTpeOOBaTh YMEHbIIICHUS IICHBI 32 BHITIOJHEHHE Pa0OTHI (OKa3aHUE YCIYTH);

OTKAa3aThCsl OT MCIIOJHEHHSI JOTOBOPA O BHIMIOJIHEHUH pabOoThI (OKa3aHUU YCIYTH).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BnpaBe MOTpeOOBATh TAKKE MOTHOTO BO3MEUICHHUSI YOBITKOB, TPHUUYMHEHHBIX
€My B CBSI3U C HapylIeHHEM CpPOKOB BBINIOJIHEHUS pPa0OThl (OKa3aHUsl YCIYTH). YOBITKH
BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIE ISl YIOBJIETBOPEHHSI COOTBETCTBYIOUINX TPeOOBAHUI
notpedurens.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3zHaueHHble MOTpeOUTENEM HOBBIE CPOKU BBIMOJHEHUS PabOThl (OKa3aHMS YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBINOJIHEHUU PabOTHI (OKa3aHUM YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cinydae mpocpoykd HOBBIX CPOKOB IMOTPEOMTENb BIpPaBE MPEAbSBUTH HCIOIHUTEIIO
WHBbIE TpeOOBaHMS, YCTAHOBICHHBIE TYHKTOM | HacTOsIIEH CTaThH.

3. llena BbImoMHEHHOW pabOThHl (OKAa3aHHOM yCIyru), BO3BpallaeMmasi MOTPEOUTEN0 MpHU
OTKa3e OT HCIOJHEHHUS JOTrOBOpPa O BBIMOJHEHUH pabOThl (OKa3aHMM YCIYTH), a TaKxke
yUdThIBa€Masi IpPU YMEHBIICHWHM II€Hbl BBIIOJIHEHHOM paboThl (OKa3aHHOM YCIIyTH),
ONpeIeNsieTCss B COOTBETCTBUU C MyHKTaMU 3, 4 U 5 cTaTby 24 HACTOSIIETO 3aKOHA.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTKa3e OT HUCIOJHEHHUS JIOrOBOpa O BBINOJHEHHHM pabOThl (OKa3aHUM YCIYTH)
HCIIOJIHUTENIb HE BIIpaBe TpeOoBaTh BO3MEILEHUS CBOMX 3aTpaT, MPOM3BEIACHHBIX B IpOIECCEe
BBITIOJIHEHUS Pa0OTHI (OKa3aHMsI YCIIYTH), a TAKXKE IJIaThl 32 BHIMOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), 3a HCKIIOYEHHEM cllydas, eclId NOoTpeOUuTedb MPHUHSI BBIIOJHEHHYIO padoTy
(OKazaHHYIO yCIYTY).

(B pea. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3ar uckioueH. - @enepanbHbiii 3aK0H OT 17.12.1999 N 212-D3.

5. B ciiyyae HapylIeHHs YCTAHOBIIEHHBIX CPOKOB BBIMOJHEHHS paOOThl (OKa3aHUS YCIYTH)
WIM Ha3HAYEHHBIX MOTpeOUTEIeM Ha OCHOBAHMH IyHKTa | HACTOsIIEH CTaTbU HOBBIX CPOKOB
WCIIOJTHUTEIb YIUTAYMBAET MOTPEOUTEIIO 3a KXl JCHB (Yac, €CJIM CPOK OMPE/IEICH B Yacax)
IPOCPOYKM HEYCTOWKY (MEHI0) B pa3Mepe TpeX IPOLEHTOB IEHbl BBINOJHEHUS PaOOTHI
(oKa3zaHMsI yCNyTH), a €CIIM IIeHa BBITIOJIHEHHS PabOThl (OKa3aHWsI YCIYTH) JIOTOBOPOM O
BBINOJIHEHNH paboT (OKa3aHWHU YCIYT) HE ompejeseHa - oOmieil 1eHsl 3akasza. [loroBopom o
BBITIOJIHEHUH Pa00T (OKa3aHWM YCIYT) MEXKAY TOTPEOUTENEM M HCIOJHUTEIEM MOXKET OBITh
yCTaHOBJIEH 0oJiee BHICOKUI pa3Mep HEYyCTOUKH (TIEHN).
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(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (rieHs) 3a HapyIIeHHEe CPOKOB Havalia BHITOJTHEHUS paObOThI (OKa3aHUsI YCIYTH),
€e JTama B3bICKMBAETCS 32 KaXAbl JEHb (4Yac, ecli CpPOK OIpelesieH B Yacax) MPOCPOUYKH
BIUIOTH JI0 HAayaja BBINOJHEHUS paboThl (OKa3aHWs YCIYrH), €€ dTala WU MPEeAbSBICHUSL
norpebureneM TpedOBaHUMN, TPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAaThU.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHsi) 3a HapylleHHME CPOKOB OKOHYAHMS BBIMOJHEHHUS pabOThl (OKa3aHHS
yCIIyTH), €e JTala B3bICKMBAETCS 3a KaXKIblil JeHb (4ac, €clii CPOK OIpejAeNieH B dYacax)
MPOCPOYKH BIUIOTH JI0 OKOHYAHWS BBINOJHEHUs PabOThl (OKa3aHUs YCIYyTH), €€ 3Tana Wiu
pebsABICHUS OTpeOuTeNeM TpeOOBaHUM, MPEyCMOTPEHHBIX ITYHKTOM | HacTosIIeH cTaThu.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKAaHHOM MOTpeOUTENeM HEYCTOWKHM (II€HH) HE MOXKET MPEBBIIIATh LIEHY
OT/IENILHOTO BUJA BBIMTOJIHEHUS! pa0OThI (OKa3aHUsl YCIYrH) WU OONIYIO IIEHY 3aKa3a, €CJIM IeHa
BBIMIOJTHEHHSI OTJEJIBHOTO BUJa Pa0OTHI (OKa3aHUS yCIyrd) HE OIpeaeseHa J0rOBOPOM O
BBITIOJIHCHUH pa0bOTHI (OKa3aHUH YCIIYTH).

Pa3mep HeycTolKY (TIEHU) ONIpeaemsieTcs], UCXO/s U3 IIEHbI BBITOTHEHHS paboThI (OKa3aHuUs
yCIyru), a €clIM YyKa3aHHas LeHa He OIpeleleHa, HCXoasd u3 oOuied IeHsl 3akasa,
CYIIIECTBOBABIIEH B TOM MeCT€, B KOTOpPOM TpeOOBaHHME MOTPEOUTEN TOJKHO OBbLIO OBITh
YIIOBJIETBOPEHO HCIOJHHUTEIEM B JCHb JOOPOBOJIIBHOTO YIOBJIETBOPEHHUS TAaKOTO TpPeOOBaHUS
WIK B JI€Hb BBIHECEHUS CyAEOHOTO pelIeHHs, eciu TpeOoBaHUE MOTpeOuTeNs AOOPOBOIBHO
YIOBJIETBOPEHO HE OBLIO.

6. TpeOGoBanusi mMOTpeOUTENs, YCTAaHOBIEHHBIE IYHKTOM | HacTOsIIeH CTaTbH, HE
MOJIeXKAT YIOBJIETBOPEHHIO, €CITH MCIIOTHHUTENb TOKAKET, YTO HAPYIIEHHE CPOKOB BBITIOJTHEHUS
paboThl (OKa3aHWs YCIYTH) MPOU3OIUIO BCIEICTBUE HEMPEOAOIMMON CHJIBI WM 1O BHUHE
noTpeouTens.

Crates 29. IlpaBa norpeOuTenst npu OOHAPYKEHUU HEOCTATKOB BBIIIOJHEHHOM pabOThI
(oxazaHHOM yCITyTrH)

1. IorpeOutens mnpu OOHApPYKEHHMM HEIOCTATKOB BBHIMOJHEHHONH pPabOThl (OKa3aHHOM
yCIIyTH) BIOPaBe [0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBINOJIHEHHOH paboThl (OKa3aHHOM YCIIyTH);

COOTBETCTBYIOIIETO YMEHbIIIEHHUS LIEHbI BBITIOJTHEHHON paboThI (OKa3aHHOU yCIyTH);

0€3BO3ME3/IHOTO M3TOTOBJIEHUS JAPYrod BEIIM M3 OJHOPOAHOTO Marepuana TaKoro e
Ka4ecTBa WJIM MOBTOPHOTO BHIMONHEHUS paboTel. [Ipu 3TOoM morpedutens 00s13aH BO3BPATHUTh
paHee MepelaHHyI0 €My UCIIOJHUTENIEM Belllb;

BO3MEIIEHHUS MTOHECEHHBIX MM pPAacXOJI0B MO YCTPAHEHWIO HEJOCTAaTKOB BBITOJHEHHON
paboThI (OKa3aHHOM YCIyTH) CBOMMHU CHJIAMH WM TPETHUMHU JIMIIAMHU.

VY noBnerBopeHue TpeOOBaHUN MOTPEOUTENST O OE3BO3ME3THOM YCTPAHEHHH HEOCTATKOB,
00 M3rOTOBJIEHUH JIPYroil BEIIM WM O MOBTOPHOM BBHIMOJIHEHUH pabOThI (OKa3aHUU YCIIyTH) He
OCBOOOXKITaeT HCIIOJIHUTEINSI OT OTBETCTBEHHOCTH B (OpME HEYCTOWKM 3a HapylleHHE CpOKa
OKOHYaHUS BBIIIOJHEHHS PaOOTHI (OKa3aHUS YCIYTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BIpaBe OTKA3aThCSl OT HCHOJIHEHUS JOTOBOpAa O BBINOJHEHHH pabOThI
(OKa3aHMM YCIYTH) W TOTPEOOBATH TMOJHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTaHOBJIEHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTATKU BBIOJHEHHOW paboThl (OKa3aHHOW YCIyTH) He
yCcTpaHeHbI ucnoiHuTeneM. [loTpeduTens Takke BIIpaBe OTKA3aThCs OT UCTIOHEHHS JIOTOBOPA O
BBITOJIHEHUH paboThl (OKa3aHUM YCIYTH), €CIM UM OOHApYKEHBI CYIIECTBEHHBIE HEIOCTATKU
BBIITOJIHEHHON PabOThI (OKa3aHHOHN yCITYTH) WM WHBIE CYIIECTBEHHBIC OTCTYIICHHUS OT YCIOBHU
JIOTOBOpA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
[TorpeOuTens BnpaBe MOTpeOOBATh TaK)Ke MOJTHOTO BO3MEIICHUS YOBITKOB, TPUUYMHEHHBIX
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€My B CBS3M C HENOCTaTKaMH BBINIOJHEHHOW paboThl (OKa3aHHOW yCiIyru). YOBITKH
BO3MEILAIOTCS. B CPOKH, YCTAHOBJIICHHBIE AJIS1 YIOBJIETBOPEHHsI COOTBETCTBYIOLIMX TPeOOBAHUI
noTpeouTens.

2. llena BBINOJHEHHOM pabOTHI (OKAa3aHHOW YCIyrH), BO3BpallaeMas MOTPEOUTENI0 MpU
OTKa3e OT HCIOJHEHHUS [OTOBOpAa O BBINOJHEHUH pPAaOOTHI (OKAa3aHWU YCIYTH), a TaKkKe
yUUTBIBa€Mass IpPU YMEHbIIEHUM LI€Hbl BBIIOJHEHHOH paboThl (OKa3aHHOW YCIyTH),
OIpEEIAETCS B COOTBETCTBUM C ITyHKTaMM 3, 4 U 5 ctaThu 24 HacTos1Iero 3aKoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus, CBsI3aHHBIE C HEJOCTATKaMH BBIIIOJHEHHOW paboThl (OKAa3aHHOW YCIyTH),
MOTYT OBITh MpPEIbSIBIECHBl IPU NPUHATHH BBINOJIHEHHOM pabOThl (OKa3aHHOW yCIyru) WU B
XOJie BBIMOJIHEHHUST pPa0OThl (OKa3aHUS yYCIAyrd) JmOO, €Clid HEBO3MOXXHO OOHAPYXKHTb
HEJIOCTAaTKU INpHU INPHUHATUU BBIIOJIHEHHONW paboThl (OKa3aHHOM YCIyrd), B TE€YEHHUE CPOKOB,
YCTaHOBJIEHHBIX HACTOSIIIIUM ITYHKTOM.

[lorpeOutens BHIpaBe TNPeABABIATb TpPeOOBaHMs, CBS3aHHbIE C  HEIOCTATKaMH
BBITTOJIHEHHON paloThl (OKa3aHHOW YCIYTH), €CIM OHM OOHApy)KEHBI B TEUCHHE TapaHTHUITHOTO
CpOKa, a NpU €ro OTCYTCTBUM B Pa3yMHBbIH CpPOK, B INpejaenax JBYX JIeT €O JHS HPHUHATUS
BBIITOJIHEHHON pPa0OThl (OKAa3aHHOM YCIyrd) WM TATH JIET B OTHOLICHWHM HEIOCTaTKOB B
CTPOCHUU ¥ HHOM HEJIBUKMMOM HMYIIECTBE.

(m. 3 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHUTENb OTBEYAET 32 HEJOCTATKU padoThl (yCIyru), Ha KOTOPYK HE YCTaHOBJIECH
rapaHTUHHBIA CPOK, €CJIU NOTPEOUTEND JOKAKET, UYTO OHU BO3HUKIIM JI0 €€ MPUHATUS UM WU 110
OPUYMHAM, BOZHUKIIHNM JI0 ’TOI'0 MOMEHTA.

B orHomienunm pabotTel (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHUHHBIA CpOK,
UCIIOJIHUTEIIb OTBEYAET 3 €€ HEJOCTATKHU, €CIIM HE JOKaXET, YTO OHU BO3HUKIIM [IOCTIE IPUHATHUS
pabotsl (ycimyru) noTpeOuTeaeM BCISACTBUE HAPYIICHUS UM MIPABUJT UCIIOJIb30BAHUS PE3YJIbTaTa
paboThI (yCiayru), 1eHCcTBUNA TPEThHX JIUL U HETIPEOI0JIMMON CHIIBL.

(. 4 BBenieH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, korza npe1yCMOTPEHHBIN JOrOBOPOM FapaHTUHHBIN CPOK COCTABIISIET MEHEE
JBYX JIeT (ST JIeT Ha HEABM)KMMOE UMYIIIECTBO) U HEJOCTATKU paboThI (YCIyru) oOHapyKEeHbI
noTpeOUTeNeM MO HUCTEUEHHHM TapaHTUIHOTO CpoKa, HO B Mpeaenax ABYX JeT (IATH JIET Ha
HEJBM)KMMOE MMYIIECTBO), MOTPEeOUTENb BIpaBe MPEIbsBUTh TPeOOBaHUS, NMPEAYCMOTPEHHbBIE
INYHKTOM | HacTosieid CTaThH, €ciaH JOKAXET, YTO TaKhe HEJOCTATKU BOZHUKIM 110 MPHUHATHUSL
UM pe3yibTara paboThl (YCIYTH) WM 110 IPUYHMHAM, BO3HUKILIUM /10 3TOI'0 MOMEHTA.

(1. 5 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cinyuyae BBISIBICHHMS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (yCIyrud) HOTpeOUTEh
BIIPaBE MpPEAbIBUTh UCIOJIHUTENIO TpeOoBaHHE O 0€3BO3ME3HOM YCTPAaHEHMM HEJOCTaTKOB,
€CJIM JOKAXXET, YTO HEJOCTAaTKU BO3HUKIIU /10 IPUHATHUS UM pe3yiIbTaTa padoThl (yCIyru) Wid Mo
OPUYMHAM, BO3SHHMKILIUM JI0 3TOT0 MOMEHTa. JTO TpeOOBaHUE MOXET OBbITh MPEAbSIBICHO, €CIU
TaKHle HEeJJOCTaTKU OOHAPYKEHBI 110 UCTEUEHUU ABYX JIET (IISITU JIEeT B OTHOIIEHUU HEABUKHUMOIO
UMYIIECTBA) CO JIHS MPUHATHUS pe3ylbTaTa paboThl (YCIyrH), HO B MpeJiesiax YCTAaHOBJIEHHOIO Ha
pe3ynbpTaT paboThl (YCIyru) CpoKa CIY)KOBI WJIM B TEYCHHE ACCATH JIET CO JIHS TPUHSITHS
pe3yibTara paboTsl (yCIyru) HoTpeOUTeNIeM, eClii CPOK CIyKObl He ycTaHOBJIEH. Ecinu nanHoe
TpeOOBaHUE HE YIOBJIETBOPEHO B TEUYEHHWE [BajJlaTH JHEW CO JHS €ro MpeabsBlICHUs
noTpeOUTENeM WM OOHAapY)KEHHBIH HEIOCTATOK SBISETCS HEYCTPAHUMBIM, MOTPEOHUTENb IO
CBOEMY BBIOODPY BIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHHUS IIEHBI 32 BHITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEUICHHS TOHECEHHBIX MM PACXOJO0B IO YCTPAaHEHUI0 HEIOCTATKOB BBIIIOJHEHHOU
paboThI (OKa3aHHOM yCITyTH) CBOMMU CHUJIAaMU WJIM TPEThUMH JIUIIAMU;

OTKa3a OT MHCIIOJIHEHUS JOTOBOpPAa O BBIOJHEHUH pPAOOTHI (OKa3aHUM YCIYrH) U
BO3MEIICHHS YOBITKOB.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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Cratbs 30. Cpoku ycTpaHEHHUS HEIOCTATKOB BHITIOJIHEHHOW pabOThI (OKa3aHHOM yCIyTH)

Henocratku paboTs! (YCi1yrn) 1OKHBI ObITh YCTPAHEHbI HCIIOJIHUTEIEM B Pa3yMHBbIN CPOK,
Ha3HAYEHHbIN NOTPEOUTENIEM.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

A03ar uckimoueH. - @enepanbHbiii 3aK0H OT 17.12.1999 N 212-D3.

Ha3naueHHblli mOTpeOUTENEM CpPOK YCTpPaHEHHsI HEIOCTaTKOB TOBapa YKa3bIBAE€TCS B
JIOTOBOpPE WJIM B HWHOM IIOANKCHIBAEMOM CTOPOHAMM JOKYMEHTE JMOO B 3asBICHUH,
HalpaBJI€HHOM OTPEOUTEIEM UCTIOIHUTEIIIO.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHue NPeJyCMOTPEHHBIX HACTOSIIEH CTaTbed CPOKOB YCTPAaHEHHs HEIOCTAaTKOB
BBITTOJIHEHHON pa0OThI (OKa3aHHOM YCIIYTH) HCIIOJIHUTENb YIIAYMBaeT MOTPEOUTEIIO 3a KaXKIbIH
JIeHb IPOCPOUYKU HEYCTOMKY (II€HI0), pa3Mep U MOPAJOK UCUUCIEHUS KOTOPOH ONpeAessoTCs B
COOTBETCTBUU C ITYHKTOM 5 CTaThbu 28 HACTOAIIETO 3aKOHA.

B cnydae HapylieHus: yka3aHHBIX CPOKOB IOTPEOUTEIb BIIPaBe MPEAbSBUTh UCTIOTHUTEIIO
UHbIE TpeOOBaHMs, IPEAYCMOTPEHHbIE TyHKTaMU | 1 4 ctaTtbu 29 HacTOALIEr0 3aKOoHa.

Cratpst 31. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAHUI MOTPEOUTEINS

1. TpeboBanus noTpedbutesnss 00 yMEHBIIICHUH 1IEHBI 32 BHIIOJTHEHHYIO PaboTy (OKa3aHHYIO
yCIyry), O BO3MELIEHMH pPACXOJOB IO YCTPAHEHUIO HEJOCTAaTKOB BBIMOJIHEHHONW pPabOThI
(OKa3aHHOMN yCIyrd) CBOMMH CHJIAaMU WJIM TPETbUMH JIMIIAMH, a TAKXKE O BO3BPATE YIIJIAUEHHOMN
3a pabotry (yciayry) AEHEXHOM CyMMbl M BO3MELICHHUU YOBITKOB, NPUYMHEHHBIX B CBS3U C
OTKa30M OT MCIOJIHEHHUS I0rOBOPA, IPEAYCMOTPEHHbIE MYHKTOM | cTathu 28 u myHkTtamu 1 u 4
cTaTbM 29 HACTOAILIETO 3aKOHA, MOMJIEXKAT YAOBIETBOPEHHUIO B JECATUIHEBHBIM CPOK CO JHS
IpEeIbSABICHUS COOTBETCTBYIOLIETO TPEOOBAHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanust mnoTpedOUTENss O OE3BO3ME3THOM W3TOTOBIECHUM JpPYroil BellUd U3
OJTHOPOJHOTO MaTepHuaja TaKOro >K€ KadyecTBa MJIM O IOBTOPHOM BBINOJHEHUH pPabOTHI
(OKa3aHMM YCIYrM) TMOAJIekKAT YIOBIETBOPEHHUIO B CpPOK, YCTAHOBJIEHHBIM Ui CPOYHOTO
BBINOJIHEHUS pabOThl (OKa3aHUs yCIYTH), a B Cllyyae, €CIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK,
IPEyCMOTPEHHBIN J0rOBOPOM O BBIIOJHEHUH padOThl (OKa3aHUU YCIYTH), KOTOPBIM ObLI
HEHa/JIeXKAaIlle UCTIOJIHEH.

3. 3a HapylleHHE MpeAyCMOTPEHHBIX HACTOSILEH CTaThbel CPOKOB Y/IOBJIETBOPEHUS
OTJENIbHBIX TPEeOOBaHUM MOTPEOUTEINIS UCIIOTHUTEND YIUIAYUBAET NOTPEOUTENIO 32 KaXK bl 1eHb
IPOCPOYKM HEYCTOMKY (II€HIO), pa3Mep M MOPSAJOK HCUYMCIEHHUS KOTOpPOHM oINpeaenstorcs B
COOTBETCTBUH C IIYHKTOM 5 CTaTbM 28 HACTOSILErO 3aKOHA.

B cnyuyae HapylieHuss CpPOKOB, yKa3aHHbIX B IyHKTaXx | W 2 HacToslIed CTaTbH,
NOTPEeOUTENh BIpaBe MPEIbSIBUTh HCIOJIHUTENIO UHBIE TpeOOBaHUA, INPETYCMOTPEHHbBIE
nyHKTOM | crathu 28 u nmynkTamu 1 u 4 ctatbu 29 HacTosiero 3akoHa.

Cratps 32. [IpaBo nmoTpeOuTenst Ha OTKa3 OT UCHOJIHEHHs JJOTOBOPa O BHIIOJHEHUH padoT
(OKa3aHUU YCIIyT)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
[ToTpebutens BmpaBe OTKa3aTbCsd OT HWCIOJNHEHUS JOTOBOpa O BBIMOJIHEHUU padboT
(okazaHuM Yyciuyr) B JI000€ BpeMsS TPH  YCIOBUHM OIUIATHl HMCTIOJHUTENI0 (HAKTHYECKH

MOHCCCHHLIX UM PACXO0J0B, CBA3aHHBIX C UCIIOJIHCHUCM 00513aTENBLCTB 10 JaHHOMY JOTOBOpY.

Cratbs 33. Cmera Ha BBIIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH)
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1. Ha BemosHeHue paboThl (OKa3aHWE YCIYTH), NPEAYCMOTPEHHOW JTOTOBOPOM O
BBIMIOJIHEHUH  pabOThl  (OKa3aHWHM YCIYTd), MOXET OBITh COCTaBlieHa TBEpAas WIU
npUOIU3UTENbHAS CMETA.

CocraBieHne Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTEIS WITH UCTIOTHUTENS 0053aTENBHO.

2. Vcnonuutens He BrpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOH CMETHI, a MOTPEOUTEIND - €€
YMEHBIICHUS, B TOM YHCJIE B Cly4ae, KOrJa B MOMEHT 3aKJIIOUEHHS JIOrOBOpa HCKIOYajach
BO3MOXXHOCTh TPEAYCMOTPETh IMOJIHBII 00bEM MOJIekKAIIUX BBITOJHEHUIO paboT (OKa3aHHUIO
YCIIYT) WIA HEOOXOAUMBIX JUISl STOTO PACX0/I0B.

HcnonuuTens umeeT mpaBo TpeOOBAaTh YBEJIUYEHUS TBEPAOW CMETHI MPHU CYIIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTEpUAIOB U OOOpPYIOBaHMSA, MPEIOCTABISIEMBIX HCIOJHHUTEIEM, a
TaK)Ke OKa3bIBAEMbIX €My TPETbUMH JIMIIAMU YCIYT, KOTOPOE HeNb3s ObUIO MPEeayCMOTPETh MpHU
3aKiIoYeHnn JoroBopa. Ilpu oTkaze moTpeOHTeNs BBHIOIHUTH 3TO TPeOOBAHWE HCIIOIHUTEIND
BIIPaBE PACTOPTHYTH JIOTOBOP B CyA€0HOM IMOPSIJIKE.

(m. 2 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnu BO3HHMKIIA HEOOXOAMMOCTH BBITIOJHEHHS JOIMOJHUTEIBHBIX paboT (oka3aHus
JOTIOJTHUTEIIBHBIX YCIYT) U TI0 TOH MPUYMHE CYIIECTBEHHOTO NMPEBBIIICHUS MPUOIN3UTEIEHON
CMETBI, HCIIOJIHUTENb 00s3aH CBOEBPEMEHHO IMpeaynpeauTh 00 3ToM mnoTtpedutens. Ecmu
noTpeOUTENh HE Jall Ccorjacue Ha TMPEBBIIICHWE MNPHUOIM3UTEIBHON CMEThl, OH BIIpaBe
OTKa3aThCs OT HUCIOJIHEHHUS J0roBopa. B 3ToM ciydyae HCHONHHUTENh MOXET TpebdoBaTh OT
MOTPEeOUTENS YIJIATHI LIEHBI 32 BHIMOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIyTY).

Hcnonuutenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINI MOTPeOUTENE O HEOOXOIUMOCTH
NPEBBIMICHUS] MPUOIM3UTEIBHON CMETHI, 00s3aH HCIIOJHUTH JIOTOBOP, COXpaHss NpPaBO Ha
oraty paboTsl (YCIyTrH) B Mpeaenaax NpuOIN3uTEIbHON CMETHI.

(m. 3 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinonHenue paboThl U3 MaTepraia UCIIOJHUTENS

1. UcnonHuTens 0053aH BBHINOJIHUTH PadOTy, OMPEECIIEHHYIO JIOTOBOPOM O BBIIIOJIHEHUU
paboThl, W3 CBOETO0 MaTepuania M CBOMMH CpPEACTBAMH, €CIM HHOE HE MPEeIyCMOTPEHO
JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UcnonauTenp, MpeaoCTaBUBIINN MaTepual IJisi BBITIOJHEHUS pabOThI, OTBEYAET 3a €ro
HEHa/JNIeKallee KayecTBO IO TMpaBujaM OO0 OTBETCTBEHHOCTH TpOAaBIla 3a TOBapbI
HEHAJJIC)KAIIIETO KaJyecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuas UCHOJHUTENS OIUJIAYMBACTCS MOTPEOUTENIEM MPU 3aKIIOYCHHH YKA3aHHOTO
JIOTOBOpa TIOJHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBHIMOJHEHHH pPabOThI C
YCIIOBHEM OKOHYATEJIPHOTO pacdera TpH TOJIYYEeHUH TMOTPEOUTENIeM  BBITIOJHEHHOU
UCTIONTHUTENIEM pPa0OThl, €CIU WHOW TMOPSIOK pPacyeToB 3a MaTephal HUCIONHUTENs He
MIPETYCMOTPEH COTJIAICHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B chydasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHHH Pa0OTHI, MaTepual MOKET
OBITH MPEAOCTaBICH UCIOIHHUTENEM MOTpeOuTento B kpeautT. [locnemyroniee n3MEHEHNE IIEHbI
MPEIOCTaBICHHOTO B KPEIUT MaTepraa HCTIOJHUTENS HE BJICUET 32 COOOM mepepacuera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Marepualnl HUCIOTHUTENIS W HEOOXOAMMBIC ISl BBITIOJHEHHS DPAOOThI TEXHUUYECKHE

CPEICTBA, MHCTPYMEHTHI U MTPOUYEE IOCTABISIOTCS K MECTY BBITIOJIHEHUSI PA0OT UCIIOHUTENEM.

O npuMeHeHUU MNOJOXKEHUM cTaTbd 35 K OTHOILIEHUSM IO JIOTOBOPY, CBSI3aHHOMY C
OKa3aHWEM YCIyTI MO0 XWMHYECKOW YHCTKE W3Ienuii, cM. muchMo PocmoTpeOHam3opa ot
07.03.2006 N 0100/2473-06-32.
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Cratbs 35. BeimonHeHue paboThl U3 MaTtepuaa (C Belblo) MoTpeduTens

1. Ecnmu paGoTta BBINONHSAETCS MOJHOCTHIO WM YAaCTUYHO M3 MaTepuana (C BEHIbIO)
HOTpeOUTENs, UCIIOJHUTENb OTBEUYAET 3a COXPAHHOCTh TOr0 Marepuaia (BEIlu) U MpaBUIbHOE
€ro UCIOJIb30BaHUE.

Hcnonaurens 00s13aH:

PeaynpeauTh MOTPEOUTENS O HEMPUTOAHOCTH MIIM HEJOOPOKAYeCTBEHHOCTH MEPEAaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

MPEJCTaBUTh OTYET 00 M3PACXOI0BAaHUH MaTepHalia U BO3BPATUTH €0 OCTATOK.

B cnyuae mosHON uiM yacTU4HOM yTpathl (OBPEKACHUs) MaTepualia (BELIH), IPUHITOrO
OT TOTPEOUTENsA, WUCHOIHHUTENb O0f3aH B TPEXIHEBHBIH CPOK 3aMEHUTH €ro OJHOPOJHBIM
MaTepuagoM (BELIbI0) AHAJOIMYHOIO KadyecTBa W M0 JKEJaHWI0 IOTPEeOUTENss H3rOTOBHUTH
U3JIeNMEe U3 OAHOPOJHOTO MaTepuaa (Bely) B pa3yMHBIH CPOK, & IPU OTCYTCTBUU OJJHOPOJIHOTO
MarepHuaia (BELIM) AaHAJIOTMYHOTO KAadyecTBa - BO3MECTHTH IOTPEOUTENI0 JBYKPATHYIO LEHY
yTpaueHHOTro (IIOBPEXAEHHOI0) MaTepuana (BEllM), a TakKXKe pacxojbl, IOHECEHHbIE
oTpeOuTeIeM.

2. llena ytpayeHHOro (MOBPEXKIECHHOTO) MaTepuaia (BEUIU) OIMPENENsieTCs, UCXOs W3
LIEHbl MaTepuaa (BEelIH), CYyIEeCTBOBABLIEH B TOM MECTe, B KOTOPOM TpeOOBaHHE NOTPeOUTENs
JIOJDKHO OBLIIO OBITH YIOBJIIETBOPEHO HCIIOJIHUTENEM B JI€Hb JOOPOBOJIBHOTO YIOBIETBOPECHHS
TaKOro TpeOOBAaHUS WU B JIeHb BIHECEHUS CY1€0HOIO PELIeHHUs, ecu TpeOoBaHue MOTpeOuTeNs
JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

Ilena martepuana (Belld), MEpeAaBacMOro MCIOJHHUTENII0, ONpPEIeNsieTcs B JOrOBOPE O
BBIMIOJJTHEHUHM pabOThl WJIM B MHOM JOKYMEHTE (KBUTAHIMH, 3aKa3e€), MOATBEP)KIAIOIIEM €ro
3aKJII0YEHHUE.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. UcnomHuTtens 0cBOOOXKIAETCA OT OTBETCTBEHHOCTH 32 MOJIHYIO WJIM YaCTHUHYIO YTpaTy
(moBpexxJeHue) marepuana (BELIW), MPUHATOTO MM OT MOTPeOUTENsd, €ClIM NOTpeOUTeNb
OpeaynpexieH HCIoJHUTeIeM 00 0ocoObIX CBOICTBax MaTepuania (BELIH), KOTOpbIE MOTYT
MOBJIEYb 3a COOOM €ro MOJIHYK WM YaCTHMUHYIO yTpary (MOoBpexaeHue) 1100 eciu yKa3aHHbIE
CBOWCcTBAa Marepuana (BEIIM) HE MOIJIM ObITh OOHapyKeHbl NpU HaJIeXKalled NpuemMke
WCITOJTHUTEJIEM 3TOTO MaTepuasa (Beriu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbst  36. OOs3aHHOCTH  HUCHOJHUTEN  HMHPOPMHUPOBATH  moTpeduTens oo
00CTOSATENILCTBAX, KOTOPHIE MOTYT MOBIIMATH HA KAYECTBO BBIMOJHAEMON pabOThHI (OKa3bIBaeMOM
YCIIyT'H) WIN TOBJIEYb 32 COOOH HEBO3MOKHOCTh €€ 3aBEPILEHHS B CPOK
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ucnonuutens o00sd3aH CBOEBpPEMEHHO HWHMOpPMHUpOBATH MOTPEOUTENST O TOM, UTO
coOuIto/IeHre yKa3aHWi MOTpeOUTeNss M WHbIE OOCTOSTENbCTBA, 3aBUCSIIME OT MOTpedUTend,
MOTYT CHU3UTh Ka4E€CTBO BBINOJHIEMON paboThl (OKa3bIBa€MOM YCIYTH) HIJIM NOBJIEYb 32 COOO0M
HEBO3MOKHOCTb €€ 3aBEPLIEHMSI B CPOK.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu motpeOutens, HECMOTpPST Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HMH(OpPMHpOBaHHE
UCIIOJTHUTENIEM, B Pa3yMHbI CpPOK HE 3aMEHHUT HENPHUTOJHBIN WM HEeA0OpOKayeCTBEHHBIN
MaTepHal, He U3MEHHUT yKa3aHHH O crocoOe BBINOJIHEHUs padoThl (OKa3aHUs yCIyrn) JIubo He
YCTPAHUT HHBIX OOCTOATEIBCTB, KOTOpPhIE MOTYT CHU3UTh KAadyeCTBO BBIMOJHAEMON paboThI
(OKa3pIBa€MOM YCIIyTH), HCIOJHHUTENb BIpPaBE OTKA3aThCS OT MCIOJHEHHUS JIOrOBOpa O
BBIMIOJTHEHUH PabOThI (OKa3aHUM YCIIYTH) U MOTPEeOOBaTh MOJIHOIO BO3MEUICHHSI YOBITKOB.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbst 37. Ilopsiiok 1 (hopMBbI OIIAThI BBHITTOJIHEHHON pabOThI (OKa3aHHOW YCITYTH)
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(B pen. @enepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTH B MOPSAKE U B CPOKH, KOTOpBIC
YCTaHOBJICHBI JOTOBOPOM C HCIIOTHUTEIIEM.

(uacTb nepBas B pen. OenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeburens 00s3aH OIJIATUTH BBITOJIHEHHYIO HCIOJIHHUTENEM B MOJIHOM 0ObeMe padoTy
nocie ee npuHATUs norpedurenem. C coraacus norpedutesns paboTa MOKeT ObITh OIUIaYeHA UM
IIPU 3aKJIF0YEHUHU JOTOBOPA B IMOJIHOM pa3Mepe WK MyTeM BbIIayu aBaHca.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omuata oka3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOU3BOAUTCS MOCPEACTBOM HAIUYHBIX
Wi OE3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(dacTb TpeThs BBeneHa denepaibHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Ipy wucnonp30BaHUU HATMYHOW (OPMBI PACUYETOB oOIUIaTa TOBApOB (paboT, YCIyT)
noTpeduTeneM MPOU3BOAUTCS B COOTBETCTBHHM C YKa3aHHEM MpPOJAaBIa (HUCIIOIHUTENS) MyTeM
BHECEHHUS HAJIUYHBIX JICHEKHBIX CPEACTB IMpPOJABLYy (MCHOJHUTEN0), JUOO B KPEIUTHYIO
OpraHu3aIyio, JUO0O TMJIATEKHOMY AareHTy, OCYIIECTBISIONIEMY MACSITeNbHOCTh IO MPHEMY
wiaTexed  Qu3nuecKkux Jmi, 00 OaHKOBCKOMY IUIATEKHOMY areHty (cybareHry),
OCYIIECTBISIIOIIEMY JI€ITEIbHOCTh B COOTBETCTBHHM C 3aKOHOJATENBCTBOM O OaHKax U
0aHKOBCKOI J1€ATENbHOCTH, €CJIM MHOE HE YCTAaHOBJIEHO (peliepabHbIMM 3aKOHAMM WM UHBIMU
HOPMATHBHBIMH TpaBOBbIMU akTamMu Poccuiickoit ®Depepanmu. Ilpm 3TOM 00s3aTENBCTBA
OTPeOUTENS TIepe]T MPOJABIOM (MCIIOJIHUTEIEM) 110 OTUIaTe TOBApOB (paboT, YCIIyT) CUUTAFOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTAa BHECEHHS HAIMYHBIX
JEHEXKHbIX CpPEACTB COOTBETCTBEHHO NpOJaBly (MCHOJHUTENO), JUO0 B KPEAUTHYIO
OpraHu3aIyio, JHUO0O IJIATeKHOMY AareHTy, OCYIIECTBISIONIEMY JIESTENbHOCTh MO MpHEMY
wiaTexed  Qu3nueckux Jmi, Ju00 OAaHKOBCKOMY IUIATEKHOMY areHry (cyOareHry),
OCYILECTBIISIOLIEMY JEATEIbHOCTh B COOTBETCTBMM C 3aKOHOJATEILCTBOM O OaHKax H
0aHKOBCKOM 1€ TEIbHOCTH.

(B pea. Deaepanbhbix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratps 38. Y1patuna cuity. - @enepanphslii 3akoH ot 25.10.2007 N 234-D3.

Crates 39. PerynupoBanue oka3aHus OTAEIbHBIX BUJIOB YCIYT

[TocnencTBust HapylIeHUs YCIOBHM JOrOBOPOB 00 OKa3aHUM OTIENIBHBIX BHJIOB YCIYT,
€CJIM TaKHe JIOTOBOPHI II0 CBOEMY XapakTepy He MOJNaJaroT MOJ JAeHCTBHE HACTOSIIEH TIaBhl,

OMPCACIIAOTCA 3dKOHOM.

Crates 39.1. IlpaBuna okazaHus OTAEIBHBIX BUJOB YCIYT, BBIMOJIHEHUS OTACIBHBIX BHIOB
paboT moTpeduTensIM

(BBenmena denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-03)

[IpaBuia oka3aHMsl OTAENBHBIX BHJOB YCJIYT, BBINOJHEHUS OTAEIbHBIX BHUIOB padoT
notpeduTensam ycranasiupatotcs [IpaButensctBoM Poccuiickoit @enepanuu.

I'maBa IV.T'OCYJAPCTBEHHAS U OBIIIECTBEHHAS 3AILIIUTA
ITPAB IIOTPEBUTEJIEN

Cratest 40. @epaepanbHbIi TOCYJApCTBEHHBIH HAI30p B O0JacTH 3alIUTHl IpPaB
notpeouTenei

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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1. ®denepanbHBI TOCYIApCTBEHHBIM HAI30p B O0JACTH 3alIUTHI MPaB TOTPEOUTENCH
OCYILECTBIISICTCS YIOTHOMOYEHHBIM (pe/lepalbHbBIM OPraHOM HCIOJIHUTEILHOW BiacTu (nanee -
OpraH roCyJapCTBEHHOI'O HaJ30pa) B Mopslke, ycTaHoBIeHHOM [IpaBurensctBom Poccuiickoit
®denepauuu.

2. @enepanbHBI TOCYIapCTBEHHBIM HAI30p B OOJACTH 3alllUTHI TpaB MOTpeOUTEeseH
BKJTIIOYAET B ceOsl:

1) opranu3anuio u NpoBeeHUE TPOBEPOK COOIIOICHUS U3TOTOBUTENIAMHU (MCIIOTHUTEISIMH,
IpOJaBLaMH, YIIOJTHOMOUYEHHBIMH OPraHU3ALMSAMH UM YIIOJTHOMOYEHHBIMM UHAUBUAYaIbHBIMU
OpeIpUHUMATEISIMU, HUMIIOPTepaMH) TpeOOBaHUM, YCTAHOBJICHHBIX  MEXIYHapOJAHBIMU
noroBopamu  Poccuiickoit @enepanuy, HACTOSIIMM 3aKOHOM, JAPYrUMH  (peaepanbHbIMU
3aKOHAMM W HWHBIMM HOPMATHBHBIMM TpaBOBbIMH akTaMu Poccuiickoit ®enepauun,
PEryIUPYIOIMMH OTHOLICHHUS B 00JACTH 3alllUTHI MpaB moTpeduTeneil (nanee - oOs3arenbHbIe
TpeOoBaHUs), MPEANUCAHUN TOJKHOCTHBIX JIUII OpraHa rocyAapCTBEHHOTO HA30Da;

2) opraHu3alui0 U TPOBEACHHE IPOBEPOK COOTBETCTBUS TOBAapoB (palboT, ycCiyr)
00s3aTenbHBIM TpeOOBaHUSM, OOECIeUnBaOIUM 0e30MacHOCTh TOBapoB (paboT, yCiyr) Iis
KU3HH W 370pOBbS TOTpeOHTENeH, OKpYXKAroIleld cpelpl, NpeaynpexIeHHe AehCTBUM,
BBOJSIIUX MOTpeduTesnei B 3a0iyXIeHue, U MPeAoTBpallleHne TPUUNHEHUS Bpe/la UMYIIECTBY
oTpeduTeNeHl, yCTAHOBJIEHHBIM B COOTBETCTBUHU C MEKYHApPOJHBIMU JIoroBopaMu Poccuiickoit
Oenepanun, GenepaibHbIMA 3aKOHAMU M WHBIMH HOPMATHUBHBIMH TMPAaBOBBIMHU aKTaMU
Poccuiickoit @enepanuu;

3) npuMeHeHHe B MOPAIKE, YCTAHOBICHHOM 3aKOHOJATeNbCTBOM Poccuiickoii deneparnum,
MEp TpPECeUYCHUs HAPYNICHUH O00sA3aTelabHBIX TpPeOOBaHWIA, BBAAYY TNPEANHCAHUNA O
MPEeKpaleHNN HapylIeHUH MpaB MOTpeOuTeNeld, 0 MpeKpalleHud HapylIeHUH o0O0s3aTeNbHbIX
TpeOoBaHUll, 00 yCTpaHEHUM BBIABICHHBIX HapyUIEHUM 00s3aTeNbHBIX TpeOOBaHMIA,
IIPUBJIEYEHHNE K OTBETCTBEHHOCTH JIMII, COBEPLIMBIINX TAKUE HAPYIICHUS;

4) cucrematuyeckoe HaOJIO/IEHNE 33 UCTIOJHEHUEM 00s3aTeIbHbIX TPeOOBAHUMN, aHATIU3 U
IPOTHO3UPOBAHUE COCTOSIHUSA MHCIOJHEHHUs O00s3aTelbHbIX TpPeOOBaHMN MpPHU OCYIIECTBICHUU
M3TOTOBUTENSIMU  (MCIIOJTHUTENAMH, MNpPOAAaBIAMH, YIOJIHOMOYEHHBIMH OpTraHU3alMsIMH WU
YIOJHOMOYEHHBIMM ~ MHIUBUIYaJIbHBIMU  NPEANPUHUMATENAMH, HUMIIOPTEpPAMH)  CBOEH
JeSITEIIbHOCTH;

5) cratucthueckoe HabIOJeHUE B 00JMACTH OOEeCHedeHUs 3alIMThl NpaB MOTpPeOUTENeH,
yUeT U aHallu3 CllydaeB NPUYMHEHUS BpeAa >KU3HU U 310pOBBIO MOTpeOUTENeH, OKpyKarolen
cpefie M1 UMYLIECTBY NOTpeOuTeNe, CBI3aHHOIO ¢ MPUOOPETEHUEM U HCII0JIb30BAaHMEM TOBAapOB
(pabot, yciyr) ¢ HeIOCTaTKaMH, OMACHBIX TOBAapoOB (paboT, yciyr) Jubo ¢ MperocTaBiIeHUEM
HOTPEOUTENIM HECBOEBPEMEHHOM, HEMOJIHOM, HEAOCTOBEPHON M BBOAALIEH B 3a0iyKaeHue
uH(popMaluu o ToBapax (paboTax, yciayrax);

(B pen. dexnepanbHoOro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe TMpOBEACHHE aHaluW3a U OIeHKH d(pPekTUBHOCTH (eneparbHOTo
roCyJapCTBEHHOTO HAa30pa B 00JIACTH 3aIMTHI ITPaB MOTpeOuTeNeil;

7) eXerogHyo MoJAroTOBKY Ha OCHOBAaHUU PE3YJIbTaTOB JESATENLHOCTH, MIPETYCMOTPEHHON
NoANyHKTaMu | - 6 HacTOSIIEro IYHKTa, TOCYJapCTBEHHBIX [OKJIAJ0B O 3alluTe IpaB
norpedbureneit B Poccuiickoit denepaunu B mopsjake, ycTaHoBIeHHOM IIpaBuTenbcTBOM
Poccuiickoit @enepanuu.

3. K oTHomeHusM, CBSI3aHHBIM C OCYIIECTBJICHHEM (eaepatbHOr0 TOCYJapCTBEHHOTO
Ha/J30pa B OOJIACTHM 3alIUTHI MpaB MOTpeOuTeNneil, opraHuzanueil U NpPOBEJCHHEM MPOBEPOK
U3TOTOBUTENEH  (MCHOMHUTENEH, MpOJaBIOB, YHNOJHOMOYEHHBIX  OpraHu3aluid WU
YIOJTHOMOYEHHBIX HMHIUBUAYAIbHBIX MPEANPUHUMATENIEH, HMIIOPTEPOB), MPUMEHSIOTCA
nonoxenuss denepanbHOro 3akoHa oT 26 nexadps 2008 roga N 294-®3 "O 3amurte mpas
IOPUAMYECKUX JIMII M MHAMBUAYAJIBHBIX  IpEANpPUHUMATENEH TpU  OCYLIECTBIECHUU
roCyIapCTBEHHOTO KOHTPOJIS (HaA30pa) U MyHHUIIUIATIBHOTO KOHTPOJIS".

4. JloJKHOCTHBIE JIMIIA OpraHa TOCYAApCTBEHHOIO HaJA30pa B IOPSAIKE, YCTAaHOBJIEHHOM
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3aKoHoOAarenbecTBOM Poccutickoit denepanuu, UMEIOT IIPaBo:

1) 3ampammBaTh U MOJy4aTh Ha OCHOBAHMHM MOTHBHPOBAaHHBIX NMHUCBMEHHBIX 3alIPOCOB OT
OpraHoOB TOCYIApCTBEHHOH BJAacTH, OPraHOB MECTHOTO CaMOYIpPaBIICHHs, OOIIECTBEHHBIX
OpraHu3aluii, U3roToBUTENEN (MCIIOIHUTENEH, TPOAABIIOB, YIOJHOMOUYEHHbBIX OpraHU3alui WU
YIIOJIHOMOYEHHBIX HHIUBUAYAJIbHBIX MpEeIIpUHUMATENCH, HMIOPTEPOB) HHGOpPMAIUIO H
JIOKYMEHTBI [10 BOIIPOCAM 3aLIUTHI IIpaB IOTpeOUTENeH;

2) OecnpernsATCTBEHHO IO MPEIbSIBICHUH CIIY)KEOHOTO YAOCTOBEPEHHUS M KOIHMH MpPHUKa3a
(pacriopsikeHHs1) PYKOBOAUTENSA (3aMECTHTENs] PYKOBOJMUTENS) OpraHa TIOCyJapCTBEHHOI'O
Ha/J30pa O Ha3HAYEHUM IIPOBEPKHU IOCELIATh TEPPUTOPHUIO, 3[1aHUS, IOMEIIEHUS U COOPYKEHUS,
UCIIOJIb3yeMble M3rOTOBUTENEM (HCIIOJIHUTENEM, POAABLIOM, YIOJHOMOYEHHON OpraHu3aunuen
WIM  YINOJIHOMOYEHHBIM  WHAMBUAYAJIbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)  IpHU
OCYILIECTBIICHUH CBOEH ACATEIBbHOCTH, B LEJIAX IPOBEACHHUS MEPONIPUATUI 10 KOHTPOJIIO;

3) mpoBoaUTH OTOOP TPOO M 0Opa3IOB TOBAPOB, MPEAHAZHAYCHHBIX [UISI pealn3aluud U
peaan3yeMbIX MOTPEOUTENSIM, AJIs IPOBEACHUS UX UCCIIE0BAHUM, UCTIBITAHUH;

4) BblgaBaThb  M3rOTOBUTENSAM  (MCHOJHUTENSAM, HpoAaBLaM, YHOJHOMOYEHHBIM
OpraHu3alysIM WM YIOJIHOMOYEHHBIM HHIMBHYalbHBIM IpEIIPUHUMATESIM, UMIOPTEpam)
IpEIIUCaHusl O IMPEKpaLleHUH HapyLIeHUH IpaB MOTpeOuTeNel, 0 MpeKpalleHuu HapyleHU
00s3aTeNIbHBIX ~ TpeOOBaHUM, 00 YCTpaHEHHMU BBISBICHHBIX HApYyHIEHHH 00s3aTelbHbIX
TpeOOBaHUIl, O MPOBEIECHUU MEPONPUITUN MO OOECIEUEHUIO NMPEAOTBpAIlEHUs Bpeaa >KU3HH,
3JI0POBBIO U UMYILECTBY NOTpEeOUTENCH, OKpYyKatollel cpeae;

5) cocTaBisATh NPOTOKOJBI 00 aAMUHUCTPATUBHBIX MPABOHAPYILIEHUAX B 00JIACTH 3aILUThI
npaB  norpebuTenei, paccmarpuBath  jAena 00  yKa3aHHBIX  aJIMUHUCTPATHUBHBIX
IIPaBOHAPYUIEHUSIX U IPUHUMATh MEPHI 110 IPEIOTBPALICHUIO TAKUX HAPYLICHHUI;

6) HanpapJATh B YIOJHOMOYEHHBIE OpraHbl MaTepUallbl, CBS3aHHbIE C HapyLICHUSIMU
00s13aTeNIbHBIX TPeOOBaHMIA, AJISi PEHICHUS BOIPOCOB O BO3OYKIACHHWM YTOJOBHBIX JET IO
IIPU3HAKaM IPECTYIICHUM;

7) obpamarbes B CyJl € 3asBJICHUSIMU B 3aIIUTY IIpaB MOTpeOUTENEH, 3aKOHHBIX HHTEPECOB
HEOIPEeeNIEHHOr0 Kpyra norpeduTeneil, a Takxke ¢ 3asiBJICHUSMHU O JMKBUIALUK U3TOTOBUTEIS
(ucrionHUTENS, TPOJABIA, YIIOJIHOMOYEHHOW OpraHu3ally, UMIOpTepa) 00 O MpEeKpalleHUH
NEeSTeIbHOCTH WHAWBUIYAJIBHOTO MpeanpuHUMarens (yrnoJHOMOYEHHOTO WHAWBUIYAIBHOTO
IpealpyuHUMaTessl) 3a HEOJAHOKpaTHoe (IBa U Oosee pa3a B TEUEHHE OJIHOTO KaJleHAApHOTO
roja) wim rpyooe (IOBJIEKIIEe CMEPTh WIM MaccoBble 3a00JIeBaHUs, OTpPABJICHUS JIIOJEH)
HapyIlIeHUE paB MOTpeOUTENEH.

5. Opral rocyapcTBEHHOI0 HaJa30pa MOXKET ObITh NMPHUBJICUEH CYJIOM K y4acTHIO B Jeje
a0 BIpaBe BCTYNATh B JI€JI0 IO CBOEW MHULIMATUBE WJIM 110 MHUIIMATUBE JIUI], YIacTBYIOIUX B
nene, JUid a4l 3aKIIOYEeHHs M0 Jely B LeNAX 3alluThl MpaB MoTpeOuTeneil B MOpsjKe,
YCTaHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

6. Opran rocyiapCTBEHHOIO HaJI30pa BIpPaBE [aBaThb pPA3bsICHEHMsSI 10 BOIpPOCaM
IIPUMEHEHNs 3aKOHOB M MHBIX HOPMATHBHBIX NPaBOBBIX akTOB Poccuiickont denepanuu,
PEryIHPYIOMUX OTHOIIEHHS B 00JaCTH 3aIIUTHI IIPaB MOTPEOUTENEH.

7. TocymapCTBEHHBIN HAA30p 3a COOTBETCTBHEM TOBAapOB TPeOOBaHMSIM OE30MACHOCTH,
YCTAaHOBJIEHHBIM TEXHUYECKHMHU pETrJIaMEHTAMM, OCYLIECTBIISIETCA TAKXKE YIOJHOMOYEHHBIMU
denepanbHBIMU OpPraHaMU MCIIOJHUTEIBHOW BJIACTH B COOTBETCTBUU C 3aKOHOJIATEIbCTBOM
Poccuiickoit denepanuu 0 TEXHUYECKOM PETYIUPOBAHUH.

8. Opran rocyIapCTBEHHOTO HaJ30pa COBMECTHO C YMOJHOMOUYECHHBIMHU (efepaTbHBIMU
OpraHaMM MCIIOJIHUTEIBHON BIACTH, YKA3aHHBIMH B ITYHKTE / HACTOAILIEN CTaTbH, OCYIIECTBIISET
dbopMupoBaHHE W BEJEHHE  OTKPHITOTO ¥  OOIIENOCTYHHOTO  TOCYAapCTBEHHOTO
UH(POPMALIMOHHOTO pecypca B 00JIaCTH 3aIIUTHI MpaB MoTpeduTenel, kayecTBa U 0€30MacHOCTH
TOBapoB (padort, yciryr) B mopsiake, yctaHoBieHHoM [IpaBurensctBoM Poccuiickoit deneparum.
(1. 8 BBezneH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

Cratess 41. OOs3aHHOCTh W3TOTOBUTENS (MCIONHHUTENS, MPOJABIA, YIOTHOMOYECHHOMN
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opraHu3alvi Wi YHOOJHOMOYCHHOI'O HWHAWBUAYAJIBHOI'O NPCANPUHHUMATCIIA, I/IMHOpTepa) 1o
NPE0CTaBICHIIO HH(DOPMAIH OpraHy rOCyIapCTBEHHOTO HAa30pa

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

NzroroBuTens  (MCHOJHUTENb, TPOJABEI], YIOJIHOMOYCHHAs  OpraHU3alus WA
YIIOJTHOMOYCHHBIN WHIUBUAYaTbHBIA TPEIINPUHAMATEb, UMIOPTEP) MO TPeOOBAHHIO OpraHa
roCyJapCTBEHHOTO HAJ30pa, €ro JODKHOCTHBIX JIMIl 0053aH MPEAOCTaBUTh B YCTAHOBIICHHBIN
UMU CPOK JOCTOBEPHBIC CBEICHHUS, TOKYMEHTAIINIO, OOBSICHCHHUS B MUCbMEHHOW ¥ (WJIM) YCTHOU
dbopme 1 uHYI0 HHGOPMAITHIO, HEOOXOAUMYIO ISl OCYIIECTBICHHS] OPTaHOM TOCYAapCTBEHHOTO
HaJa30pa M €ro JOJKHOCTHBIMU JIMIIAMHU TOJIHOMOYHH, YCTAaHOBJIEHHBIX 3aKOHOJIATEIhCTBOM
Poccuiickoit deneparumu.

Crarbs 42. Ytparuna cuity. - @enepaibubiid 3akoH ot 21.12.2004 N 171-03.

Cratps 42.1. [TorHOMOYHMS BBICIIMX HCIIOJHUTEIBHBIX OPTaHOB TOCYIApCTBEHHOW BIIACTH
cyobekToB Poccuiickoit deneparyn B 001aCTH 3aIIUTH IPaB OTPEOUTETEH

(BBenena denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

Bricmii MCTIONHUTENBHBIN OpraH roCcyJapCTBEHHON BIACTH COOTBETCTBYIOMIETO CyOBEKTa
Poccuiickoii denepanyy ocymecTBISET MEPONPHUATHS IO pealn3alii, 00eCIIeYeHUI0 U 3aIluTe
IpaB MOTpeOuUTENIEH U B MpeiesiaX CBOUX IMOJTHOMOYUN IPUHUMAET OIPEIEICHHbIE MEPHI.

Cratpss 43. OTBETCTBEHHOCTh 3a HapylIEHHWE IpaB MOTpeOUTENEH, YCTaHOBICHHBIX
3aKOHAMM U MHBIMHA HOPMaTUBHBIMHU ITPaBOBbIMU akTamMu Poccuiickont denepannn

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyleHHe IpaB NOTpeOUTENeH, yCTaHOBICHHBIX 3aKOHAMU M MHBIMH HOPMaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit ®enepauuu, npogaser] (MCIONHUTENb, HW3TOTOBUTEID,
YIIOJIJHOMOYEHHAs] OPraHM3alys WM YIOJHOMOYECHHBIM WMHIWBHUIYaJIbHBIA IMPEANPUHUMATEID,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YrOJOBHYIO WM  TPa)JaHCKO-IIPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUU € 3aKOHOATEILCTBOM Poccuiickon denepannu.

Cratbst 44. OcymecTBieHue 3alluThl NpaB NOTpeOUTENeH oOpraHaMd MECTHOTO
caMOYIIpaBJICHUS

(B pen. ®exnepanbHoro 3akona ot 22.08.2004 N 122-03)

B memsx 3amuTel TpaB MOTpEeOHTENeH HAa TEPPUTOPHH MYHHUIMIIAIHLHOTO OOpa3OBaHMS
OpraHbl MECTHOTO CaMOYIIPABJICHHUs BIIPABE:

paccMaTpuBaTh KaoObl MOTpeOuTeNel, KOHCYJIBTUPOBATh UX MO BOIPOCAM 3aIUTHI MPaB
noTpeouTenei;

oOpamiatecsi B CyAbl B 3alIUTy TMIpaB IOTpeOWTeNel (HEONpenelieHHOTO Kpyra
notpeouTenei).

[Ipu BeIIBIeHWM 1O >kajmobe moTpeduTenst ToBapoB (paboT, YCIyr) HEHaJJIeKaIlero
KauecTBa, a TAaK)KE OMACHBIX JJISl )KU3HH, 3I0POBbs, UMYIIECTBA MOTPEOUTENEH U OKpYKaIOLIEeH
cpelpl He3aMeUTMTENIFHO M3BEHaTh 00 3ToM (ernepaabHble OpraHbl HCIIOJHUTEIHHON BIIACTH,
OCYILECTBIISIOLINE KOHTPOJIb 32 KAUE€CTBOM M 0€30MacHOCThIO TOBApOB (padoT, yciyr).

[Ipuem »xano0 moTpeduTENeld MOMXKET OCYIIECTBIATHCS 4Yepe3 MHOTO(YHKIIMOHAIbHBIC
[EHTPHI MPEAOCTABICHHSI TOCYAAPCTBEHHBIX M MYHUITUIAIBHBIX yCIYT.
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(vactb TpeThs BBeneHa DenepanbHbiM 3akoHOM oT 28.07.2012 N 133-D3)
Cratbs 45. IIpaBa 00IIECTBEHHBIX O0bETUHEHHN MOTpEeOUTENEH (MX accoaIiii, COI030B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. T'paxngane BmpaBe OOBEAMHATHCA Ha JOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIC
oObeMHEHNUs MoTpeduTenell (MX accolUalld, CO3bl), KOTOpBIE OCYILECTBIIAIOT CBOIO
JeSITEIbHOCTh B COOTBETCTBUHU C YCTaBaMU YKa3aHHBIX OOBEIMHEHHH (MX acCOIMALUii, COI030B)
U 3aK0HOJaTenbCcTBOM Pocculickoin @enepann.

2. OOmiecTBeHHbIE OOBEOUHEHHsS] TOTpeOUTENne (MX acCOMAlUU, COKO3bI) JUIS
OCYILECTBJICHHS CBOMX YCTaBHBIX LieJIel BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOoBaHUN K TOBapaM (paboTaM, yciayram), a
TaKXe MPOEKTOB 3aKOHOB M HMHBIX HOPMAaTHBHBIX MpaBoBbIX akToB Poccuiickoit denepanuu,
PEerylIUpyIOMIMX OTHOILIEHUS B 00JaCTH 3alllMThI [IPaB MOTPEOUTEINEH;

IIPOBOJIUTH HE3aBUCUMYIO 3KCIIEPTU3Y KauecTBa, 0€30IacHOCTH TOBapoB (paboT, yciyr), a
TaKXKE€ COOTBETCTBHS TOTPEOMTENHCKHX CBOWCTB TOBAapoB (paboT, ychmyr) 3asBICHHOU
po/iaBLaMH (M3rOTOBUTENIAMU, UCIIOJTHUTEISAMH) MHPOPMALIUU O HUX;

OCYIIECTBIISITh OOIECTBEHHBI KOHTPOJIb 32 COOJIIOJCHHEM IIpaB MOTpeOuTeNnel u
HalpaB/liATh B OpraH TOCYAApCTBEHHOIO HAaJa30pa M OpraHbl MECTHOI'O CaMOYIpaBJICHUS
uHpopManuio o ¢akTax HapyIIEHUH NpaB MOTPEOUTENEH ISl TPOBENEHHS TPOBEPKU ITHX
(GakTOB M MPUHATUSA B Cllydyae MX HOIATBEPXKIEHHUS Mep IO IMPECEUYEHUIO HapyLIeHWH IpaB
norpedureneil B Ipeaenax MOJHOMOYMM YKa3aHHBIX OpPraHOB, y4acTBOBAaTb B IPOBEICHUU
9KCHEePTHU3 0 (aKTaM HAPYIICHUH IIpaB MOTpedUTeNnel B CBSI3U C OOpallleHUsAMHU OTpeOuTeNnei.
[Ipu ocymiecTBIeHMH OOMIECTBEHHOTO KOHTPOJISI OOIIECTBEHHbIE OOBEAMHEHUS MOTpeduTeneit
(MX accouualyy, CO3bl) He BIIpaBe TPeOOBaTh OT M3TOTOBUTENEH (MCHOIHUTENEH, TPOABIIOB,
YIIOJTHOMOYEHHBIX OpraHU3aliil UM YIOJIHOMOYEHHBIX UHIMBUIYaIbHBIX MpEANpUHUMATENEH,
UMIIOPTEPOB)  MpPEJCTABIEHHE  JOKYMEHTOB  (BBIOJHEHHME  JIeHCTBMI),  00sA3aHHOCTh
IpeJICTaBlICHNs (BBIIOJHEHUS]) KOTOPHIX IO TpPeOOBAaHHIO TIOTPEOUTENs HE YCTaHOBJIEHA
3aKOHOM;

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HH(GOPMALMIO O MpaBax MOTpeduTeneld U 0 HeOOXOAMMBIX JAECHCTBHSX IO
3alllUTe 3TUX MPaB, O PE3yJIbTaTaX CPaBHUTENIbHBIX HCCIIEIOBaHHUI KadyecTBa TOBapoB (pador,
yCIyr), a TakXke HMHYI HH(popMalMio, KoTopas OyAeT CIocoOCTBOBaTh pealu3aliu IpaB U
3aKOHHBIX MHTepecoB moTpeduteneil. IlyOnukyemble OOIIECTBEHHBIMU OOBEAMHEHUSIMU
norpeduTeneil (MX accolUalusMHU, COK3aMH) pe3yJibTaThl CPABHUTENBHBIX MCCIEIOBAHUMN
KayecTBa TOBapoB (paboT, yciyr) HE ABISAIOTCSA PEKIaMO;

BHOCHUTH B (peJiepasibHble OpraHbl HCIIOJHUTEIBHON BIACTH, OPraHU3aluU MPEATIOKEHUS O
IOPUHIATUA MeEp IO TOBBIIIEHHUIO KadecTBa TOBAapoB (paldoT, yciyr), MO MPUOCTAHOBIECHHUIO
IPOM3BOJICTBA U PEANM3ALUU TOBApOB (BBINOJHEHHUsSI padOT, OKa3aHUs YCIYT), MO OT3BIBY C
BHYTPEHHET0 PbIHKAa TOBapoB (paloT, YCIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISEMBbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHO/AATeIbCTBOM Poccuiickoil denepannn 0o TEXHUYECKOM PETYJIUPOBAHUN
00s3aTeNbHBIM TPEOOBAHUSM;

BHOCUTh B OpraHbl NPOKYypaTypbl M (elepaibHble OpraHbl HCIOJHUTEIbHON BIACTH
MaTepuaibl O NPUBJIEYEHHMH K OTBETCTBEHHOCTH JIMI, OCYILECTBISIOUIMX IPOU3BOJICTBO U
peanu3aluio TOBapoB (BBINOJHEHHWE pPAa0OT, OKa3aHHWE YCIAYr), HE COOTBETCTBYIOLIMX
NpeIbsABISIEMbIM K HHM 00s3aTelbHBIM TpeOOBaHUSAM, a TakkKe Hapylalonux IpaBa
noTpeOuTeNnei, yCTaHOBJICHHBIE 3aKOHAMU M HWHBIMH HOPMATHBHBIMH MPAaBOBBIMH aKTaMHU
Poccuiickoit denepanmu;

oOpamiarecsi B OpraHbl MPOKYPaTypbl C MPOCHKOAMU MPUHECTU MPOTECTHl O NMPU3HAHUU
HEJIEHCTBUTEIbHBIMU AKTOB (DeZiepalIbHbIX OpPraHOB MCIIOJHUTEIBHON BJIACTH, aKTOB OPraHOB
UCTIOJIHUTENIbHOW BiacTu cyOobekToB Poccuiickoit dexepanyu M akTOB OPraHOB MECTHOTO
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CaMOYTIPaBIICHUS, IPOTUBOPEUAIINX 3aKOHAM M WHBIM PETYTUPYIONINM OTHOIICHHS B O0JIACTH
3aIUTHI TIPAB OTPEOUTENICH HOPMATUBHBIM ITPABOBBIM akTaM Poccuiickort Deaepannu;
o0paraTheCs B Cy/bl C 3asIBJICHUSMH B 3alIUTY MIpaB MOTPEOUTENCH U 3aKOHHBIX HHTEPECOB
OTJIENLHBIX MOTpeduTenel (Tpynimsl MoTpeduTene, HeonmpeAeIeHHOTO Kpyra HoTpeouTenei);
y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (QOPMUPOBAHUU
OTKPBITBIX W OOIIEAOCTYIHBIX TOCYAapCTBEHHBIX WH(MOPMAIIMOHHBIX PECYpCcOB B 00JacTH
3alUTHI IPaB MOTpedUTENEeH, KauecTBa U 0€30IaCHOCTH TOBApOB (paboT, yciyr).
(a63arn BBeneHn denepanbubiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. denepanpbHOro 3akoHa
ot 25.06.2012 N 93-@3)

Cratpst 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEONPEACICHHOTO Kpyra NoTpeOuTeneit
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyIapcTBEHHOTO Ha/30pa, OpraHbl MECTHOTO CaMOYIIPABJICHMSI, OOLECTBEHHbIE
o0beIMHeHNs MoTpeduTenell (MX accolHallu, COK3bl) BIpPaBe HPEAbIBIATh UCKU B CYIbl O
NPEKPALIEHUN  IPOTHUBOINPABHBIX  JEHCTBUI  M3roTOBUTENs  (MCHOJHUTENSA, IPOJABLA,
YIOJIHOMOYEHHOW OpraHM3alliy WIKM YIOJIHOMOYEHHOTO MHIMBHYaJIbHOIO MpPEANpUHUMATEINS,
MMIIOPTEPA) B OTHOIIEHUHU HEOIPEAEICHHOIO Kpyra NoTpeOuTenei.

(uacTh nepBas B pen. OenepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipy ynOBIETBOPEHMH TAKOTO HWCKa CyX OOs3BIBACT IPABOHAPYIIUTENS JIOBECTH B
YCTAQHOBJICHHBII Cy/IOM CPOK 4epe3 CPeJCcTBa MAacCOBOM MH(OpMAIMK WIM UHBIM CIIOCOOOM 10
CBEJICHUS TMOTpeOHTENEH pelIeHne cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy PELIEHME CyAa O NPU3HAHUU JAEUCTBHHA W3rOTOBHUTEINS
(ucrionHMTENs, OpOJaBLa,  YINOJIHOMOYEHHOM  OpraHM3alMi WIA  YIOJHOMOYEHHOTO
UHIWBUYAJILHOTO  NpPEANpPUHUMATENS, HMMIIOpTepa) MPOTHUBONPABHBIMU B  OTHOLIEHUH
HEOIpeAENEHHOr0 Kpyra mnoTpebuTeneil o0sd3aTeNbHO s CyJda, pacCMaTpUBAIOIIETO HCK
HOTpeOUTENS O 3aIllUTEe €ro MpaB, BOZHUKIINX BCIEICTBUE HACTYIJICHUS TPaKAaHCKO-TIPABOBBIX
NOCNEACTBUM  NEHCTBUM  M3rOTOBUTENS  (WUCIIOJIHUTENS, MpOJaBLa, YIOJIHOMOYEHHOMN
OpraHu3alii WIK YHOJHOMOYEHHOTO WHAMBHUIYAIbHOTO MpeANpUHUMATENs, MMIIOpTEpa), B
YacTH BOIIPOCOB, MMEJU JM MECTO Takue JEMCTBHMSI M COBEPILEHBbI JIM OHU H3TOTOBUTEIIEM
(ucrosHUTENEM, TPOJABIOM, YIOJHOMOYEHHOM OpraHu3anueil Wid YHOJTHOMOYEHHBIM
VHAUBUAYaJIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM).

ONHOBpEMEHHO €  YJOBJETBOPEHHEM  HCKa, MPEIbSIBIEHHOIO  OOLIECTBEHHBIM
oObeaMHEHHEM  moTpeOuTened  (MX  accolMalued, COK30M), OpraHaMM  MECTHOIO
caMOyTIpaBlIeHHs B HMHTEpecax HEOIPEeIeIEHHOI0 Kpyra MmoTpeduTenel, cyl NpUHUMAET
pelieHne O BO3MEIIEHUU OOIIECTBEHHOMY OOBEIMHEHHMIO TMOTpeOuTeNneld (MX accCOolMaINH,
COI03Y), OpraHaM MECTHOTO CaMOYIPABJICHUS BCEX MOHECEHHBIX I10 /Iy CYACOHBIX M3/IEPIKEK, a
TaKk)K€ HWHBIX BO3HUKIIUX J0 OOpalleHus B CyJd M CBS3aHHBIX C pPacCMOTpPEHHEM Jefa
HEOOXO/MMBIX PACXOOB, B TOM YHCJIE PAacXOJ0B Ha MPOBEIACHHUE HE3aBUCHUMOM SKCHEPTH3BI B
Clly4yae BBISBIICHUS B pe3yjbTaTe MPOBEACHUSI TaKOM SKCHEPTU3bl HApYILIEHHs] 00s3aTeIbHBIX
TpeGoBaHuUH K ToBapaM (paboTaM, yciyram).

IIpe3uneHt
Poccniickoit ®enepanuun
B.EJIBILIH
Mockga, Tom CoBeToB Poccun
7 dbeBpans 1992 rona
N 2300-1
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